7 dheBpans 1992 roaa N 2300-1

POCCUNCKAA ®EOEPALINSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEMN

Cnncok naMeHsWwmnx JOKYMEHTOB

(B pen. ®enepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
o7 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, oT 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, oT 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, oT 25.06.2012 N 93-03,
oT 28.07.2012 N 133-03, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
oT 05.05.2014 N 112-03, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-03,
oT 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-03,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-03, o1 18.07.2019 N 191-03)

HacToswnn 3akoH peryanmpyeTr OTHOLWIEHMSs, BO3HMKalowMe Mexay notpebutensmMm wn
NU3roTOBUTENSAMM, WUCNOAHUTENAMM, WUMNOOpTepaMu, npoJdasuamMu, Bnagenbuamum arperaTopos
nHpopMmaumm o ToBapax (ycnyrax) npu npoaaxe ToBapoB (BbINOJHEHUM paboT, OKa3aHWWU YCyr),
yCTaHaBMBaEeT npaBa noTpebutenein Ha npuobpeteHne ToBapoB (paboT, ycnyr) Haanexauwero
KayecTtBa M 6e30MacHbIX ANS XWU3HW, 340pPOBbS, UMYLLECTBA NOTpebUTENENn N OKpYyXatowen cpenbl,
nonydyeHue wmHdopmaumm o ToBapax (paboTax, ycnyrax) m o6 mx usrotoButenax (MCNoaHUTENsX,
npogaBuax), O Bfagenbuax arperatopos MWHGopMaumm o ToBapax (ycnyrax), MpOCBELLEHMNE,
rocyfapCTBEHHYHO M 06LWeCTBEeHHYI 3alWuTy WX WHTEepecoB, a TakXe onpegenser MeXaHU3M
peanusaunm 3Tux npas.

(B pea. ®epepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018
N 250-03)

OCHOBHble NOHATUA, ncrionb3dyemblie B HACTo4dWEM 3aKoHe:

notpebutens - rpa)kaaHuWH, WMEWWUA HaMepeHue 3akasaTb wauM npuobpectn nmbo
3aKa3blBaloWmMin, NpuobpeTamLLnn NN UCNONb3YIOLWKA ToBapbl (paboTbl, YCAYIrM) UCKIIOYNUTENBHO ANS
JINYHbIX, CEMEWHbIX, AOMAlHMX U  WUHbIX HYXA, HEe CBSA3aHHbIX C  OCYLWECTB/IEHNEM
npeanpuHMMaTENIbCKON AEATENLHOCTH;
(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpPraHM3auus He3aBUCMMO OT ee OpraHm3aunoHHO-NPaBOBOW (DOPMbl, @ TakKxe
NHAMBUAYANbHbIM NpeanpuHUMaTenb, NPOM3BOAsLLME TOBapbl AN peanusaumm notpebutenam;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MCNONTHUTENb - OpraHM3aums He3aBUCMMO OT ee OpraHm3auMOHHO-NPaBOBOM (OPMbI, @ Takxke
WHAMBUAYANbHbLIA  MpeanpuHUMaTENnb,  BbINOSHSAWWME paboTbl  WAM  OKasblBawWMe  YCIyru
noTpebuTensiMm No BO3Me3AHOMY AOr0BOpY;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npodasel, - OpraHusaums He3aBUCMMO OT €ee OpraHU3auMoOHHO-MPaBOBOW (OPMbI, a TaKxe
WHAVBMAYaNbHbIN NpeaAnpuHUMaTeNb, peanuiylowune ToBapbl NOTpebuTensMm Mo AO0roBopy Kynau-
npoaaxwu;
(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)



absau ytpatun cuny. - ®epepanbHblii 3akKoH oT 21.12.2004 N 171-03;

HegocTtatok ToBapa (paboTbl, ycnyrm) - HecooTBeTCcTBMe ToBapa (paboTkl, ycnyru) wunm
obazaTenbHbIM TpeboBaHUAM, NMpPeayCMOTPEHHbLIM 3aKOHOM NM60 B YCTAHOBIEHHOM UM Mnopsiake, WUAu
ycnosuaMm porosopa (Npy WUX OTCYTCTBMM WAM  HEMNONHOTE YCNOBUW 06bIYHO NpeabsBASEMbIM
TpeboBaHUAM), AU UenaM, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCNOSb3YeTCS,
WAn LuensMm, o KoTopbiX npoaasel (MCcnonHuTenb) 6bln NocTaBfeH B U3BECTHOCTb NoTpebutenem npu
3aKJ/IlOYEHMU AoroBopa, Unm obpasuy u (MnmM) onnucaHuio Npu Npoaaxe Toeapa no obpasuy u (Man) no
onucaHuio;

(B pen. ®egepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLWECTBEeHHbIN HeaocTaTok ToBapa (paboTbl, ycayrum) - HEYCTPaHMMbIA HEAOCTAaTOK Wn
HEeAOCTATOK, KOTOPbIN HE MOXET O6biTb yCTpaHeH 6e3 Hecopa3MepHbIX PpacxXodoB MM 3aTpaT BPEMEHMU,
WKW BbISBASIETCS HEOAHOKPATHO, WMAM MPOSABASETCS BHOBb MOC/Ae €ro YyCTpaHeHusa, wan apyrue
noaobHble HeAOoCTaTKU;

(B pen. ®PepepanbHbiX 3aKoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6e3onacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrm) Ans >XnUsHu,
300pOBbsi, WMyLWecTBa noTpebutens U okpyxatowen cpeabl nNpu  06blYHbIX YCNOBUSX €ro
NCNOMb30BaHUS, XpPaHEHWs, TPAHCMOPTUPOBKU M yTUAM3auum, a Takxe 6e30MacHOCTb Mpolecca
BbINoNIHeHNs paboTbl (OKa3aHUsa yciyrun);

YNO/THOMOYEHHAA  M3rotoButenem  (NpoAaBLUOM)  OpraHusaumss WAM  YMOJSIHOMOYEHHbINM
narotoBuTeneM (NpoAaBLOM) WHAMBUAYaNbHbIM NpeanpuHMMaTent (ganee - YrMoOJIHOMOYEHHas
opraHmsaumMss WANW  YNOJSIHOMOUYEHHbI UMHAMBUAYANIbHbIN  MNpeanpuHUMaTens) - OpraHmsauus,
OCyLLeCTBAAOWAN oOnpeaefieHHY AeATeNbHOCTb, WM OpraHmM3auunsi, co3gaHHas Ha TeppuTopuum
Poccuiickon ®epepaumm usrotosuteneMm (NpoaasLOM), B TOM YUCAE MHOCTPAHHbLIM WM3roTOBUTENEM
(MHOCTpaHHbIM NpOAaBLOM), BbIMOJHAKWME onpeaeneHHble (GYHKUMM Ha OCHOBaHMKW A0rosopa C
n3rotoemtenem (NpoaaBUOM) M YMOJIHOMOYEHHbIE MM Ha MPUHATUE U yAOBNETBOpeHUe TpeboBaHUM
notpebutenenm B OTHOWEHMM TOBapa HeHaaNnexalwero KadecTtBa, /aMbo UMHAMBUAYaNbHbIN
npeanpuvHMMaTenb, 3aperncTtpupoBaHHbIN Ha TeppuTopuun Poccuinckon ®depepauumm, BbIMONHAOLWMN
onpepesnieHHble YHKLMM Ha OCHOBaHMK AOroBopa C M3rotoeutenem (npoaasBuoOM), B TOM uyucie C
WHOCTPAHHbIM U3rotoBuTenemMm (MHOCTPAHHbLIM MPOAABLIOM), U YMNOJIHOMOYEHHbLIA MM Ha MPUHSTUE U
yaoBnetsopeHue tpeboBaHuin noTpebutenen B OTHOWEHUN TOBApa HEHaA/1EeXaLllero KadecTsea;

(ab3auy BeeaeH degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

nMnopTep - OpraHusaumMs He3aBUCMMO OT OpraHM3auMOHHO-NMpaBoBOM  (OPMbI UK
NHAVMBMAYANbHbIN NpeaAnpuUHMMaTENb, OCYLLECTBAAKOWME WMMNOPT ToBapa ANA €ero rnocneaytouen
peanusaunn Ha TeppuTopun Poccuiickon ®enepaunm;
(ab3au BBegeH ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa umHdopmauum o ToBapax (ycnyrax) (pAanee - Bnagenel arperaTtopa) -
opraHusauuMs He3aBMCMMO OT OpraHusauMoHHO-NpaBoBOW  GoOpMbl  ANM60  MHAMBUAYANbHbIN
npeanpuHMUMaTenb, KOTopble SABASKOTCA BNajenbuamMu nporpaMMbl AN 3NEKTPOHHbIX BblYUCINTENbHbIX
MawuMH wn (Mam) BRagenbuamm canmta UM (MAKM)  CTpaHuubl cailTa B  MHMOPMALMOHHO-
TENEKOMMYHUKALUMOHHON ceTn "WHTepHeT" M KOoTopble MNpeaoCTaBfsAlT noTpebuTentd B OTHOLUEHUMU
onpeaeneHHoro ToBapa (yCnyrn) BO3MOXHOCTb OAHOBPEMEHHO O03HAaKOMUTbCSA C MNpeanoXeHneMm
npodasua (UCNOMHUTENSA) O 3aK/OYEeHUU A0roBopa Kynauv-npoAa)km ToBapa (AOroBopa BO3ME34HOro
OKaszaHua ycayr), 3akaw4yuTb C npogaBuoM (MCNONHUTENEeM) AOroBop Kynam-npogaxu (Aorosop
BO3Me34HOr0 OKasaHusa YyCnyr), a TakXxe Mpou3BecTu rnpeaBapuTesnbHY0 onfaTy yKasaHHOro ToBapa
(ycnyrmn) nytem nepesoja AeHEeXHbIX CpeAcTB Bnajesbly arperatopa B paMmkax rnpuMeHsieMbixX (opM
6e3HanMuHbIX pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTaTtbm 16.1 HacToswero 3akoHa w
denepanbHbIM 3aKOHOM OT 27 nioHa 2011 roga N 161-93 "O HauMOHaNbLHOM NAATEXHOM cucteme".
(ab3au BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Maga |. OBLLUUE MONOXEHUA

CrtaTtbs 1. [paBoBOe perynMpoBaH1Me OTHOLWEHU B 06nacTu 3awuTthl NpaB noTpebutenen

1. OTHoweHMa B obnacTn 3awmTbl Npae notTpebutenen perynupyroTcs MpaxkaaHCKUM KOAEKCOM
Poccuiickon ®epepauunm, HaCTOSAWMM 3aKOHOM, ApYyrMMKN dedeparnibHbIMU 3aKOHaMK (Aanee - 3aKOoHbl)
N NPUHUMAEMbLIMU B COOTBETCTBMU C HUMU MHBIMW HOPMaTUBHLIMW MPaBOBbLIMW akTaMu POCCUINCKOMN
denepaumn.

(n. 1 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)



2. [MMpaBuTenbcTBO Poccuitickoit ®eaepaumn He BMpaBe nopy4yaTb deaepanbHbIM  OpraHam
MCMNOSIHUTENbHOM BNACTM NPUHMMATbL aKTbl, COAEpIKallMe HOPMbl O 3aluTe npas noTpebuTenei.

MpaButenbctBo Poccuickor Odeaepaunn BNpaBe wu3gaBaTb ANs NoTpebuTena u npogasua
(n3rotoBuTens, NUCNoNHUTENS, YNO/THOMOYEHHOMN opraHmsaumu nnm YNO/THOMOYEHHOI 0
WHOMBUAYANbHOIO npeanpuHUMaTens, wMMNopTepa) npaBwuia, o6s3aTesflbHble MNpU 3aKNUYEHUN W
NCNOSIHEHMM NYOJIMYHbIX A0roBOPOB (AOrOBOPOB PO3HMYHOM KYM/IN-MPOAaXu, 3HEProcHabxeHus,
JIOrOBOPOB O BbIMNOJIHEHUN paboT U 06 oKasaHun ycnyr).

(ab3auy BBeaeH degepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Ab63ay yTpatun cuny ¢ 1 aerycta 2011 roga. - ®egepanbHbin 3akoH 0T 18.07.2011 N 242-03.
Crtatbsa 2. MexxayHapoaHbie AoroBopbl Poccuinckon Pepepaunm

Ecnn MexayHapoAHbIM AoroBopoM Poccuiickoit deaepaumun yCTaHOB/IEHbl WHble MNpaBuia o
3aWwmTe npaB noTpebuTtenei, Yem Te, KOTOpble MPeayCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHSIIOTCS
npasuia MexayHapoAHOro Aorosopa.

Cratbsa 3. lpaBo noTpebuTenen Ha NpocBeleHne B obnacTu 3awWuTbl NpaB noTpeduTenen

MNMpaBo noTpebuTtenen Ha npoceelleHne B obnactu 3awmnTbl Npas noTpebutenen obecneympaeTcs
nocpeacTBOM BKJIKOYEHUS COOTBETCTBYWOLWMX TpeboBaHMn B dedepanbHble ToCyAapCTBEHHbIE
obpa3oBaTesibHble CTaHAapTbl U obpa3oBaTesibHbIE MPOrpaMMbl, a TaKXe MocpeacTBOM OpraHu3auum
cuctembl MHGoOpMaumm notpebutenen 06 nx npaBax M 0 HEOOBXOAUMbBIX AENCTBUAX MO 3alUNTE 3TUX
npas.

(B pea. ®egepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MpoapaBeu (mMcnonHuTenb) o0653aH nepeaatb noTpebutento ToBap (BbIMOMHUTL paboTy,
OKasaTb YC/yry), Ka4eCTBO KOTOPOro COOTBETCTBYeT A0roBOpY.

2. Mpn oOTCyTCTBMM B [0OroBope YC/N0BMA O KadecTBe ToBapa (paboTbl, ycnyru) npoaasel
(ncnonHuTens) o0643aH nepeagaTb MnoTpedbutento ToBap (BbINOMHUTL paboTy, oOKasaTb YCNyry),
COOTBETCTBYOLWMI 06bIYHO NpeabsBisgeMbiM TpeboBaHUSAM U NPUrOAHBIN ANA Uenen, AN KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poaa o6bl4HO UCMOMb3YeTCS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogaseu (MCNonHUTeENb) NpuU 3akaoyeHUn gorosopa 6bi1 noctaeneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX uensx npuobpeteHns ToBapa (BbiNoNHeHUs paboTbl, okasaHusa ycnyru),
npopasey, (McrnonHutenb) ob6a3aH nepefatb noTpebutento ToBap (BbINOAHUTL paboTy, okasaTtb
yCnyry), NpuroaHbin AN UCNOMb30BaHMUS B COOTBETCTBUU C 3TUMU LLESISIMU.

4. TMpun npogaxe ToBapa mno ob6pasuy wn (uam) onucaHuio npoaasel o06si3aH nepenaTtb
notpebutento ToBap, KOTOPbIM COOTBETCTBYET 06pasuy 1 (Man) onnucaHmio.

5. EcnM 3akoHamMuM UWAW B YCTA@HOBJIEHHOM WMW MopsAake rnpeaycMoTpeHbl obs3aTesibHble
TpeboBaHua K ToBapy (paboTe, ycnyre), npoaasel (MCMonHUTENb) 0653aH nepepatb noTpebutento
ToBap (BbINOMHUTbL paboTy, OKasaTb YCAYry), COOTBETCTBYOLWMUN 3TUM TpeboBaHUSAM.

(n. 5 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. paBa n 06s13aHHOCTN U3roToBUTENS (MCMOMHUTENSs, NpoAaBUa) B 06nacTyM ycTaHOBNEHUs!
cpoka cnyx6bl, cpoka rogqHOCTU ToBapa (paboThl), a Takke rapaHTMMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), npeaHa3sHaueHHbIN AN OAJUTENbHOrO WMCMONb30BaHUSA, WU3roTOBUTENb
(ucnonHMTENb) BrpaBe yCTaHaBAMBATb CPOK CNyX6bl - mepuoa, B TeYeHMe KOTOPOro WU3roToBUTESb
(ncnonHutenb) ob6a3yetca obecneumBaTb NOTPEOGUTENO BO3MOXHOCTb WCMONb30BaHWS ToBapa
(paboTbl) NO Ha3sHa4YeHUD U HECTU OTBETCTBEHHOCTb 3a CYyLLeCTBEHHble HefoCTaTKM Ha OCHOBaHMMU
NyHKTa 6 ctaTbn 19 1 NyHKTa 6 cTaTbM 29 HacTosLWwero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. WN3rotoButenb (McnonHutenb) o6s3aH ycTaHaBAuMBaTb CPOK cnyxb6bbl ToBapa (paboTbl)
ONNTENbHOMO MNOSIb30BaHUS, B TOM YMC/e KOMMMEeKTYWuX u3genun (getanen, ysnos, arperaTtos),
KOTOpble MO MWCTeYEeHUM oOonpenesreHHOro nepuvoga MOryT NpeacTaBfsiTb OMNACHOCTb AN KU3HMU,
3400poBbs noTpebuTtens, NpUYNHATD Bpes ero UMyLLEeCTBY WM OKpYXKaloLlen cpeae.

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)



3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCAATLCA eANHULAMW BPEMEHU, a TakKXe MHbIMU
eANHNLAMN Kn3MepeHusa (KunomeTpamum, MeTpaMn W MpoOYMMU eAUHULAMU U3MEPEHUS UCXoAa U3
¢dYHKLUMOHANbLHOro HasHa4YeHns ToeBapa (pe3ynbtaTta paboThl)).

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl nuTaHusa, napgprOMepHO-KOCMETUYECKNe TOoBapbl, MeAWKaMeHTbl, TOBapbl
6bITOBOM XUMUKU WM  UHble MoAaoc6bHble TOBapbl (paboTbl) wu3rotoButTenb (McnonHUTENb) o0653aH
yCTaHaBMBaTb CPOK rOAHOCTM - NEepuoa, MO MCTeYeHMM KoToporo ToBap (paboTta) cuuTaeTcs
HEMPUroAHbIM ANS UCNOJSIb30BaHMS MO Ha3HAYeHMIo.

(B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINoAHEHWE paboTbl) MO UCTEYEHUW YCTAHOBJIEHHOrO CpOKa rogHoCTH, a
TakXXe ToBapa (BblNnosiHeHMe paboTbl), Ha KOTOPbIN AO/MKEH OblTb YCTAHOBJSIEH CPOK FOAHOCTU, HO OH
He yCTaHOBMEH, 3anpeLlaeTcs.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTenb (MCNOAHUTENDB) BNpaBe ycTaHaBAuBaTb Ha ToBap (paboTy) rapaHTUMHbLIA CPOK -
nepuoj, B Te4YeHMe KOTOPOro B ciliyyae obHapyxeHus B ToBape (paboTe) HegocTaTKa U3roToBUTENb
(ucnonHuTens), Npodasel, YNOJHOMOYEHHas opraHmsaums UM YyNOAHOMOYEHHbIN MHAMBUAYaNbHbIN
npegnpuvHMMaTens, uMmnoprtep 06s3aHbl yooBNeTBOpMTbL TpeboBaHusa notpebutens, yCTaHOBJ/IEHHblE
cTaTtbsdMM 18 n 29 HacToAwero 3akoHa.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3rotoButens BMNpaBe MpuHATL 06A3aTenbCTBO B OTHOWEHWM HeAOoCTaTKOB  ToBapa,
Ob6Hapy>XXeHHbIX MO WCTEYEHMW YCTAHOBSIEHHONO WM rapaHTUMHOrO cpoka (AonosHUTEeNbHOe
06a3aTeNnbCTBO).

(ab3ay BBeaeH degepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

ConepxaHune AoONoSIHUTENbHOrO o06sa3aTenbCTBa M3rOTOBUTENSA, CPOK AENCTBUS  Takoro
obsizaTenbCcTBa W MNOPSIAOK OCYLWECTB/IEHMS NOTpebuTeneM npaB Mo TakoMy o0653aTeNnbCTBY
ONpenenstTCcs U3roTOBUTENEM.

(ab3ay BBegeH defepanbHbIiM 3aKOHOM 0T 21.12.2004 N 171-03)

7. MpopaBel BrpaBe YCTaHOBUTb Ha TOBap rapaHTUHbLIA CPOK, €CliM OH He YCTaHOBJEeH
N3roTOBUTENEM.

MNpopasel BNpaBe MNpUHATb 0653aTeNbCTBO B OTHOWEHWM HefOCTaTKOB ToBapa, O6Hapy>XeHHbIX
noO  UCTEYEHUUM TrapaHTMMHOINO  CPOKAa, YCTAHOBMEHHOro u3rotoBuTesneM  (AOMNOMHUTENbHOE
064a3aTenbLCTBO).

ConeprxaHne A0ONOJHUTENbHOrO 064a3aTenbCTBa NpoAaBLa, CpOK AENCTBUS Takoro obsa3aTenbCcTBa
N NOpsiAOK OCyLLecTBAeHUs noTpebutenem npas No TakoMy o06a3aTenbCTBY OnpeaenstoTcss 4OroBOPOM
Mexay notpebuteneM n npoaaBLOM.
(n. 7 B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoBuTenb (nNpogasel) HeceT OTBETCTBEHHOCTb 3a HeAoCTaTKM ToBapa, obHapyXeHHble B
TeuyeHue cpoka AEeNCTBUSA AOMNONHUTENbHOro obs3aTenbcTBa, B COOTBETCTBUMM C ab3aueMm BTOPbIM
nyHkTa 6 cratbm 18 HacToswero 3akoHa, a MNoc/Ae OKOHYaHUSA CpoKa AEeUCTBUS AOMOSHUTENbHOMo
obs3aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToswero 3akoHa.

(n. 8 BBegeH ®eneparsnbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Ctatba 6. OO0siI3aHHOCTb M3roToBUTENSA 006ecnevynTb BO3MOXHOCTb peMOoHTa U TexXHU4YecKoro
OGCHy)KMBaHMiI TOoBapa

N3rotoBuTenb 0653aH obecneuynTb BO3MOXXHOCTb MCMNOJ/Ib30BaHMS TOBapa B TeYEHME ero Cpoka
cnyx6bl. na 3TOM uenn n3roToBuTenb obecneynBaeT PEMOHT U TEXHUYECKoe 06CyXMBaHMe ToBapa,
a TaKXe BbIMNYCK N NOCTaBKy B TOProBbl€ M PEMOHTHbIE OpPraHM3aunm B HEOOXOAUMbIX A1 PEMOHTA U
TEXHUYECKOrO 06cnyxmBaHna ob6beMe M acCOPTUMEHTE 3anacCHbIX 4YacTel B TedyeHume Ccpoka
Npon3BOACTBa TOBapa M MOC/E CHATUS €ro C NpoM3BOACTBa B TEYEHME CpOKa CNyXxbbl ToBapa, a npu
OTCYTCTBMW TaKOro Cpoka B TEYEHME AECATU NET CO AHA nepeaadn ToBapa notpeburento.

Crtatbsa 7. [lpaBo noTpedbuTtensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycrnyru)

1. MoTpebuten, umeeT nNpaBo Ha To, YTObbI ToBap (paboTa, ycnyra) npu o6bl4HbIX YCNOBUAX €ro
NCMNOSIb30BaHUA, XPAHEHUS, TPAHCMOPTUPOBKM N yTunusaummn 6bin 6e3onaceH AN XWU3HU, 340POBbS
notpebutens, oOKpyxXawwen cpeabl, a TaKXe He TMNpuUYMHAN Bped MMyLecTBy noTpebutens.
TpeboBaHus, KOTopble AOMIKHbI obecneunsaTb 6e3onacHOCTbL ToBapa (paboThbl, yCayrn) ans XnsHu u



3400poBbs NOTpebuTens, oKpyxawwen cpeabl, a Takxe npeaoTsBpalleHne npuUYMHEHNa Bpeaa
nMyLecTBsy noTpebutens, aBnswTca o0643aTeNbHbIMM M YCTAHaBAMBAKOTCA 3aKOHOM WX B
YCTaHOB/IEHHOM UM MopsAKe.

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (mncnonHutenb) oba3aH obecneumBaTb 6e3onmacHocTb ToBapa (paboTel) B
TeyeHne yCTaHOBJ/IEHHOIo CpoKa CiyX6bl MM Cpoka rogHoCT Toeapa (paboTsl).

Ecnm B cooTBEeTCTBMM C NYHKTOM 1 cTaTbm 5 HacTosiwero 3akoHa M3roToBuUTEsNb (MCROJIHUTESD)
He ycTaHoBun Ha ToBap (paboTy) cpok cnyxbbl, oH 06s3aH obecneuyntb 6e30MacHOCTb TOBapa
(paboTbl) B TeyeHMe aecaTn feT co AHSA nepeaaym Toeapa (pabotbl) notpebuTtento.

Bpea, nNpPWUYMHEHHBIM  >XW3HW, 340POBbHD WM  UMYLLECTBY noTpebutenss BCAEACTBUE
HeobecneueHns 6esonacHocTM ToBapa (paboTbl), NOANEXUT BO3IMELLEHMIO B COOTBETCTBUU CO CTaTbeEN
14 HacTosAwero 3akoHa.

3. Ecnn pansa 6e3onacHOCTM  MCNoJsib30BaHuMa ToBapa (paboTbl, ycnyru), €ro XxXpaHeHwus,
TPaHCMOPTUPOBKM M YTUIN3ALUMKM HeEOOXoAMMO cobntoaaTb cneunanbHblie npaBuna (Aanee - npasuna),
n3rotoBmuTenb (UCNoNHUTENBL) 0643aH yKa3aTb 3TV NpaBwu/ia B COMNPOBOAUTENbHON AOKYMEHTauun Ha
ToBap (paboTy, ycnyry), Ha D3TUKETKe, MapKMpPOBKOW WM MWHbIM cnocoboMm, a npoaasey
(ncnonHuTenb) 06s13aH A4OBECTU 3TWM NpaBuaa A0 cBeaeHUs notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKkOHOM MAM B YCTAHOBNEHHOM MM NOpPsSiAKE YCTaHOBJIEHDI
obazaTenbHble TpeboBaHus, obecneumBatoine nx 6e3onacHoOCTb ANS XU3HU, 340p0OBbsA NoTpebuTtensd,
OKpy>KatoLern cpeabl U NpefoTBpalleHNE NMPUYNHEHUS Bpeaa MMYLLECTBY noTpebuTens, COOTBETCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoOANEXUT 06s3aTeNbHOMY MNOATBEPXAEHUIO B
nopsiake, NnpeaycCMOTPEHHOM 3aKOHOM M MHbIMK NPaBOBbLIMKU aKTaMW.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npopaxa ToBapa (BbinonHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucrie
MMAoOpTHOro ToBapa (paboTbl, ycnyrun), 6e3 uHbopMaumm o6 ob6s3aTeNlbHOM MOATBEPXAEHUU ero
CooTBeTCTBMA TpeboBaHUAM, YKa3aHHbIM B MyHKTe 1 HACTOSLWEN CTaTbW.

(n. 4 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycraHoBneHo, 4to npu cobnwogeHnn noTpebuTeneMm yCTaHOBJ/IEHHbIX MpaBun
NCNOIb30BAHUSA, XPaHEHUS WAM TPaHCNOPTMPOBKM ToBapa (paboTbl) OH NPUYMHSAET WU MOXET
NPUYNHUTDE BPEA XMU3HW, 300POBbI0 U UMYLLECTBY NOTpebuTensl, oKpyxatuwen cpeae, n3rotoButesb
(ncnonHunTenb, npoagasey) o0653aH  He3aMeaNUTENbHO  MPUMOCTAHOBUTbL €ro  Mpou3BOACTBO
(peanusaunto) Ao yCTpaHeHUS NPUYMH Bpeada, a B HeobXoanMbIX Cllydasix NPUHSATb MepPbl MO U3BATULO
ero n3 obopoTa 1 0T3bIBY OT noTpebutensa (notpebutenen).

Ecnm npuumHbl Bpeaa yCTpaHWUTb HEBO3MOXHO, M3rotoBuTenb (MCNOAHUTENb) 0653aH CHATb
Takoi ToBap (paboTy, ycnyry) c npom3BoacTBa. [1pn HEBbLINOMHEHUN U3roToBUTENEM (MCNOSTHUTENEM)
3TON 06593@aHHOCTM YMNOJIHOMOYEHHbIN deaepanbHbii OpraH UCMONHUTENBLHOW BACcTU NPUHUMAET MEpbI
no OT3bIBY Takoro ToBapa (paboTbl, yCnyru) C BHYTPEHHEro pblHKa M (MNM) OT MoTpebutens wunu
notpeburtenen B nopsake, yCTaHOBNEHHOM 3aKOHOAATENLCTBOM Poccuiickon deaepaunm.,

(B pen. ®enepasnbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

Y6bITKN, NpUYNHEHHbIE NOTPebUTENO B CBSA3M C OT3bIBOM ToBapa (paboTkl, ycnyru), noanexar
BO3MeLLEeHUo nsrotosmteneM (UCNoHUTENEM) B NosIHOM obbeme.

6. YTpaTtun cuny. - ®egepanbHblil 3aKoH oT 21.12.2004 N 171-03.

Cratbsa 8. lpaBo norpe6utensa Ha MHdopMauuro 06 nsrotoBuTene (McnosiHUTene, npogasue) U o
ToBapax (pabotax, ycnyrax)

1. MNotpebutenb, BnpaBe noTpeboBaTb NpPeaoCTaBfieHNs HeobxoAMMON U AOCTOBEPHOWM
nHpopMmaumm 06 marotoButesne (UCNONHUTENE, NMpoaaBLe), pexuMe ero paboTbl U peann3yemMbiXx UM
ToBapax (pabotax, ycnyrax).

2. YKa3aHHada B NyHKTe 1 HacTosiwen ctaTbM MHGOpMauusa B HaArnsgHom U AOCTYNHOW dopme
AOBOANTCA A0 CBeAeHMs noTpebutener npu 3akaoyeHnn AOroBOpPOB Kynau-npoaa)xu n A0roBopoB O
BbINO/IHEHUN paboT (oKasaHuM ycnyr) crnocobamm, NpUHATBIMU B OTAENbHbLIX cdhepax o0bCcnyxmBaHus
notpeburtenen, Ha pycCKOM si3blke, @ AOMONHUTENbHO, MO YCMOTPEHUIO U3roToBuUTensa (MCNonHUTens,
npoAaBLa), Ha rocyAapCTBEHHbIX f3blkax cybbekToB Poccuinickon depepaumnm n poaHbIX S3blKax
HapoaoB Poccuitickoin ®depepaunn.



3. YNONHOMOYEHHas oOpraHusaums UM YnosIHOMOYEHHbIA WUHAWBUAYANbHbIA NpeanpuHUMaTenb
no TpeboBaHuto noTpebutena o6a3aHbl NpeaocTaBuUTb MOATBEPXAEHME CBOMX MOSHOMOYUN,
BbITEKAOLWMX U3 3aKOUYEHHOrO0 UMW AOroBopa C U3rotoeutenem (NpoaasBLOM).

(n. 3 BBegeH ®depeparsibHbIM 3aKOHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHdpopmaumsa o6 naroroButene (McnonHutene, npoaasBle, BnagenbLe arperatopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. WsrotoButeno (mcnonHutenb, npoaasel) o6s3aH [AoBeCcTM [0 CBeaeHUs noTpebutens
¢dnpMeHHOe HamMeHoBaHMe (HaMMeHOBaHWE) CBOEN OpraHmM3aunm, MecTo ee HaxoxaeHus (aapec) u
pexuM ee paboTbl. MNpoaasel (MCNOMHUTENDb) pa3MeLlaeT yKa3aHHY MHpOpMaUNIO Ha BbiBECKeE.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotosutenb (I/ICI'IOJ'IHMTeJ'Ib, I'IpO,D,aBeLI,) - MH,U,MBM,D,yaﬂbeIVI npeanpnHnMmaTteslb - AOJIKEH
npeaocCTtaBuUTb I'IOTpeﬁl/ITeJ'HO MHCbOpMaLI,VHO (0] FOCY,D,apCTBeHHOVI perncrpaumMm wm HanMMeHOBaAHUU
3aperncTtpmpoBaBLUero ero opraHa.

N3rotoBuTens (Npodasen) o06s3aH [AoBeCcTM A0 cCBedeHus noTpebutens dupMeHHoe
HanMeHoBaHuWe (HaMMeHOBaHWEe), MecCcTo HaxoxaeHusa (agpec) U pexum paboTbl YNOTHOMOYEHHOM
opraHmsaumu Unm ynosiHOMOYEHHOrO0 MHAMBUAYANBHOIO npeanpuHuMaTens.

(ab3au BBeaeH deaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.1. YnonHOMOYeHHas opraHusaumsa Uan ynoaHOMOYEHHbIM MHANBMAYANbHbIA NpeanpuHUMaTenb
B cny4dae obpaweHuns notpebutena obsizaHbl AOBECTM A0 €ro cCBeaeHus WMHgopmauumio o cebe u
nsrotosmtene (npoaasue) (dbupMeHHoe HauMeHoBaHWe (HaMMeHOBAHWE), MeCTO HaxoXAeHWUs
(appec), pexum paboTbl, roCyAapCTBEHHbIA perncTpauMoHHbIi  HOMEp 3anucu O CO34aHMM
topnamyeckoro nuua, dammnunio, MMs, oT4eCTBO (€CNn MMeeTCs), roCyAapCTBEHHbIA perncTpaumMoHHbIN
HOMEep 3anuMcu O roCyAapCTBEHHOW perncrpaumm GuU3nyeckoro avua B KayvecTBe WMHAMBMAYANbHOIO
npeanpuHmMMaTens). YnNosHOMOYEeHHas oOpraHusaumss WM YNOJHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHnMaTenb BrnpaBe AOBECTU A0 CBeAeHUs noTpebutenein nHdopmaunto o cebe nocpeacTBoM ee
pa3MelleHnss Ha CBOEM canTe B WHQPOPMALMOHHO-TEIEKOMMYHUKALUMOHHOK ceTn "WHTepHeT",
nHdpopMmaumio 06 wusrotosmTene (NpogaBue) MNOCPEeACTBOM pasMelleHMsl Ha CBOeM canTe B
WH(POPMaLUMOHHO-TENEKOMMYHUKAUNOHHOM ceTn "MIHTepHeT" CCbIIKM Ha CTpaHuLy caiTa M3rotoBuTens
(npogasua) B WHPOPMAUMOHHO-TENEKOMMYHUKAUMOHHOMW  ceTu  "WHTepHeT", coaepxalyto
nHgopmMaumio 06 nsrotoeutene (Npogasue).
(n. 1.1 BBegeH ®egepanbHbIM 3aKOHOM OT 29.07.2018 N 250-03)

1.2. Bnapeney arperatopa o065s3aH A0BeCTU A0 CBeaeHUsA notpebuTtenen nHdopmauuo o cebe u
npoaasue (umcnosHutene) (bupMeHHoe HaMMeHOBaHMe (HanMeHOBaHME), MeCTO HaxoxaeHus (agpec),
pexunMm paboTbl, roCyAapCTBEHHbIN PErnMCTPALMOHHbBIA HOMEP 3arMncu 0 CO34aHMN KPUANYECKOro Anua,
damunnio, nmsa, OT4eCTBO (€CcnM MMeeTcs), roCyAapCTBEHHbIA PEerncTpauuMoHHbIA HOMEp 3anucu o
rocynapCTBEHHOM peruvcrpaumm pmsmnyeckoro nvua B KauecTse MHANBMAYANbHOMO
npeanpuHMMaTens), a Takke 06 WMMEKLWMXCS M3MEHEHUSAX B YyKasaHHOM uHGopmauumu. Bnageney
arperatopa AOBOAUT A0 cBeaeHUda noTpebutenen nHdopmauuto o cebe M npoaasue (UCNONHUTENE)
NnocpeacTBOM ee pa3sMeweHnss Ha CBOMX canTe U (Mnan) CcTpaHuue camta B UMHEMOPMALMOHHO-
TeNeKoOMMYHUKauMoHHON ceTn "WHTepHeT". WHdopMmauuto o rnpoaasue (ucronHuTene) snajeney,
arperaTtopa Bnpase [J0BeCTu A0 cBeAeHunsa noTpebutenein NnocpeacTBOM pa3MeLlleHns Ha CBOUX canTe u
(nnn) cTtpaHuue canta B MHOOPMALMOHHO-TEIEKOMMYHUKALNOHHON ceTn "MIHTepHeT" CCbIKN Ha cauT
npopasua (ucnonHutens) B MHOOPMaALUMOHHO-TENEKOMMYHUKALMOHHON ceTn "NHTepHeT".

(n. 1.2 BBeageH PenepasnbHbiM 3aKOHOM OT 29.07.2018 N 250-03)

1.3. Mpopaseu (McnonHuTenb) obs3aH NpefoCTaBUTb BRagesibly arperatopa U pasMecTuTb Ha
CBoeM canTe B WHGMOOPMAUMOHHO-TE/IEKOMMYHMKAUMOHHON ceTu "WNHTepHeT" (Npn ero Hanuuum)
AOCTOBEPHYIO MHPOopMaumnto o cebe, ykasaHHYyl0 B MyHKTe 1.2 HacTosiwen ctaTtbu. B cnydae, ecnu
NMEKTCA M3MEHEeHUs B Takoh MHGopMmauuu, npogasel (McnonHuTenb) obsizaH B TeyeHWe OOHOro
paboyero AHA C MOMeHTa BHeCEHWs1 B Hee WM3MeHeHUN coobwuTb Bnagenbuy arperatopa o6 3Tux
N3MEHEHUAX U pasMecTUTb UX Ha CBOEM calTe B MHMOPMALMOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"MHTepHeT" (Npu ero Hannumun). Bnageney arperatopa o6s3aH BHECTU 3TU U3MEHEHUS B MHMOpMaLmio
0 npojasue (ucnonHuTene) B TeyeHuMe opgHoro paboyero AHS, ecin pasMelleHne YKa3aHHOWM
WHdOpMaLMK OCYLLECTBASETCS Ha calTe Bragenbua arperatopa u (Mnu) ero CTpaHuue canTta B
WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT".

(n. 1.3 BBeaeH ®epepanbHbIM 3aKOHOM OT 29.07.2018 N 250-03)

2. Ecnu BuA OessTeNbHOCTU, OCYLUECTB/SIEMbIA W3roTOBUTENEM (MCMONHUTENEM, MNpPOAABLOM),
NOANEXWUT NULUEH3UPOBAHMIO U (MIK) UCMNONMHUTENb MMEET roCyAapCTBEHHYIO akKpeauTauuio, A0
cBefeHus noTpebutens aosxHa 6biTb AoBeaeHa MHMOpPMaUUs O Buae AEATEIbHOCTU WU3roTOBUTENS



(ucnonHuTens, npogasua), HOMepe NUUeH3Mn U (UKN) HOMepe CBMAeTeNbCTBa O rocyAapCTBEHHOWN
aKkkpeauTaumm, Cpokax AencTBMS YKas3aHHbIX uvueHsun U (UauM) CBUAETENbCTBA, a TakKxe
nHdopmMaumsa 06 opraHe, BblgaBLUIEM yKa3aHHble NMUEH3MIO U (MNKN) CBUAETENbCTBO.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 16.10.2006 N 160-®3)

3. Hdopmaunsa, npeaycMoTpeHHas nyHKTamMm 1 n 2 HacToswen ctaTbu, A0/KHA BbITb AoBeaeHa
00 cBefeHus noTpebutenei TakxXe Mpu OCYLLeCTBAEHUM TOProeam, ObITOBOrO M WHbIX BWAOB
obcnyxuBaHma nortpebutenem BO BPEMEHHbIX MOMELEeHUsX, Ha spMapkax, C JIOTKOB U B ApPYyrux
Ccny4dasix, ecnm Toproens, 6b6ITOBOE N UHbIE BUAbI 06CYXMBAHUA NOTPebUTENEN OCYLLUECTBAKTCA BHE
NOCTOSIHHOIrO0 MecTa HaxoXAeHWs npoaasua (MCNOMHUTENS).

Cratba 10. UHpopmaumsa o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTens (UCcnonHuTeNb, NpoaaBel) ob6s3aH CBOEBPEMEHHO NMpPeaoCcTaBasiTb noTpeburtento
HeobXxoaAMMYIO M AO0CTOBEPHYK WHGopMauuto o ToBapax (pabotax, ycnyrax), obecne4ymBaroLlyto
BO3MOXHOCTb WX MpaBunbHOro Bbibopa. Mo oTAaenbHbIM BUAaM ToBapoB (paboT, ycnyr) nepedeHb U
cnocobbl goBeaeHus nHdbopmauum Ao noTpebutenss yctaHaBnamBatoTcs [NpaBuTenbCTBOM Poccuiickon
®denepauynn.

2. NHdopmaumsa o ToBapax (paboTax, ycnyrax) B o6a3aTenbHOM Nopsake A0SIXKHa coaepXaTb:

HaMMeHoBaHMe TEeXHMYeCKOoro perjiamMeHTa WM WHOEe YCTaHOBEHHOe 3aKoHOAATesIbCTBOM
Poccuinckon ®depepaumm 0 TEXHUUYECKOM PEryMpoBaHMM M CBUAETENbLCTBYlOWEEe 06 06s3aTtesibHOM
NOATBEPXAEHMN COOTBETCTBMSA ToBapa 0603HAYEHMUE;

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHbIX MOTpebuTenbCkMX CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOLUEHWUMU
NPOAYKTOB MUTaAHUS CBeAeHUs O cocTaBe (B TOM 4McC/e HaMMeHOBaHWe MCMNOoJSIb30BaHHbIX B npouecce
M3roTOB/IEHUS NpPOAYKTOB MNUTaHMA nuuieBbiX A06aBoK, 6uMonorMyeckm akTUBHbIX A06aBOK,
MHpopMaums 0 HanMuMM B MPOAYKTAX MUTAHUS KOMMOHEHTOB, MOJSIYYEHHbIX C MPUMEHEHWEM FeHHO-
NHXEHEePHO-MoANDULMPOBAHHBIX OPraHM3MOB, B C/ly4yae, €Cnim coaepXXaHue yKa3aHHbIX OpraHM3MoB B
TakKoOM KOMMOHEHTe cocTaBisieT 6osiee AeBSATM AECATbIX MPOLEHTa), NULLEBOM LIEHHOCTU, HAa3HAYeHMUH,
06 ycCnoBMAX MNPUMEHEHUSA M XpPaHEHUS MPOAYKTOB MNUTaHus, O cnocobax W3roToBSIEHUS FOTOBbIX
6nton, Bece (0bbeme), gaTe U MecTe M3roToOBJIEHUS M YNAKOBKM (pacdacoBKM) NPOAYKTOB NUTAHMKS, a
TaKXe CBeAeHMs O MpOTMBOMOKA3aHUAX AN UX MNpUMEHEeHUss npu oTAeNbHbIX 3aboneBaHusX.
lMepeyeHb TOBapoB (paboT, ycnyr), nHpopMaums 0 KOTOPbIX AOJIKHA coaepXXaTb NPOTUBOMOKA3aHUSA
ONs UX MPUMEHEHUs Npu oTAeNnbHbIX 3aboneBaHuax, yTeBepxaaetcs [MpaBUTenbCTBOM PoccuMicKom
denepaunn;
(B pen. ®enepasnbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

ueHy B pybnsax wn ycnosus npuobpeteHma ToBapoB (paboT, ycnyr), B TOM 4yuicie npu onnate
ToBapoB (paboT, ycnyr) yepes onpeaefnieHHoOe BpeMs MoOcCie MX rnepegadun (BbIMOJSIHEHUS, OKa3aHus)
notpebuTtento, MOJIHYK CyMMy, MNoAnexalykt Bbiniate notpebutenem, n rpaduk noraweHns 3Toun
CYMMbl;
(B pen. ®epepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUMHbBIA CPOK, €CNi OH YCTaHOBJIEH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npaswuia u ycnoeus ad@eKkTMBHOro n 6e30nacHoOro Ncnosib3oBaHms ToBapos (paboT, ycnyr);

nHdopmaumio 06 sHepreTnyeckon 3d@PEKTUBHOCTN TOBApPOB, B OTHOLIEHMM KOTOPbIX TpeboBaHue
0 HaIAn4mM TakKoM UWHGoOpMaumM onpeaeneHo B COOTBETCTBMM C  3aKoHoAaTenbCTBOM 06
3HeprocbepexeHnmM 1 0 NOBbILLEHNN IHEPreTUYEeCcKon 3pHeKTUBHOCTH;
(ab3au BBeaeH deanepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CpoK cnyx6bl WAM CpPOK roaHocTn ToBapoB (paboT), YCTAHOB/IEHHbLI B COOTBETCTBUW C
HaCTOALWMM 3aKOHOM, a TaKXe CBeAeHUs 0 HeobXOAUMbIX AENCTBUAX MNOoTpebuTens no UCTeyeHuu
YKa3aHHbIX CPOKOB U BO3MOXHbIX MOCNEACTBUAX MPU HEBLIMOJIHEHUU TakuUX AEUCTBUIA, eCnv ToBapbl
(paboTbl) MO WUCTEYEHUM YKA3AHHbIX CPOKOB MNPEeACTaBNASOT OMACHOCTb AN XWU3HM, 340pPOBbS WU
nMyLLecTBa NoTpebuTenst AN CTAaHOBSATCA HEMNPUIOAHBIMU ANS UCMOSIb30BaHMS MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHus), ¢GUpMeHHOe HauMeHoBaHMe (HaMMeHOBaHWE) W3roToBUTENS
(ncnonHuTens, npogasua), YNoJHOMOYEHHOMN OpraHmM3aunm Uan yrnosiHOMOYEHHOro MHANBUAYANbHOMO
npeanpuHMMaTens, UMNopTepa;
(B pea. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-03)



nHpopMaumio 06 ob6si3aTenbHOM MOATBEPXKAEHUM COOTBETCTBMS ToBapos (paboT, ycnyr),
YKa3aHHbIX B MYHKTe 4 CTaTbW 7 HacTosILWero 3akoHa;
(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MHpOpMaLMIo 0 NpaBMnax NpPoaaxu ToBapos (BbINOAHEHMS paboT, OKasaHus ycnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, kotopoe 6yaeT BbINOMHATbL paboTy (OkasbiBaTb yCcnyry), u
WH(OPpMaUMIO 0 HEM, €CNIN 3TO UMEET 3HAYEeHUe, UCXoaa U3 xapakTtepa paboTbl (ycnyru);
(ab3ay BeBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha Wucnonab3oBaHMe QoHOrpamMMm NpuM  OKa3aHMKW  pasBfieKaTesibHbIX  YCIyr
NCNOSIHNTENSIMM MY3blKaJibHbIX MPON3BEAEHUN.
(ab3au BBeaeH degepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaemblii notpebutenem ToBap 6bin B ynoTpebneHum unm B HeM YCTpaHsics
HeaoCTaToK (HeaocTaTkm), NnoTpebuTtento gonmkHa 6bITb NpefocTaBneHa MHopMauunsa 06 3ToM.

3. WHdopmaunsa, npenycMoTpeHHas MNYHKTOM 2 HacToslWen cTaTbM, AOBOAUTCA OO CBeAEeHMUS
notpebutenen B TeXHMYECKOMW AOKYMeHTauumu, npunaraemon Kk ToBapam (paboTaM, ycnyram), Ha
3TUKETKax, MapKUPOBKOWN WUAM WMHbIM CMOCO60M, MPUHATBIM ANS OTAeNbHbIX BMAOB ToBapoB (pabor,
ycnyr). UMHdopmaums o6 obsazaTtenbHOM MNOATBEpXAEHWUM COOTBETCTBMS TOBApOB NpeacTaBfseTcs B
nopsake wn cnocobamu, KOTOpble YCTaHOBMEHbl 3aKoHoAaTenbCTBOM Poccuiickon Odepepaumm o
TEXHUYECKOM  perynumpoBaHuMn, W BkAw4YaeT B cebs cBeAeHMss 0O HOMepe [OKYMEeHTa,
NOATBEpXAAlOLEro Takoe COOTBETCTBME, O CPOKE ero AencTems n 06 opraHMsaummn, ero BblaaBLUEN.

(B pen. ®enepanbHbiX 3akKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63ay yTpatun cuny. - degepasnbHbii 3aKOH 0T 21.12.2004 N 171-93.
Crtatbsa 11. Pexxnm paboTbl NpogaBua (McnonHuTens)

1. PexxuM paboTbl rocyAapCTBEHHbIX, MyHMUMNANbHbIX OpraHM3aumn Toproeaum, 66ITOBOrO N UHbIX
BMAOB o06cnyxuBaHusa noTtpebutenen ycraHaBAMBaeTCsa MO PELIEHUMI0 COOTBETCTBEHHO OpraHoB
NCNOSHUTENbHOM BNacTn cybbekToB Poccuiickon degepaumm v opraHoB MECTHOrO CaMOynpaB/ieHUS.

2. Pexunm paboTbl oOpraHmM3aunin, OCYLLECTBAAKOLWIMX AeAaTenbHoCTb B cdepax TOpProsoro,
ObITOBOro M WHbLIX BUAOB 06CNyXMBaHUA noTpebutenem M He yKa3aHHbIX B MNyHKTe 1 HacTosiwewn
CTaTbM, a TaKXe MHAMBUAYANbHbIX NpeanpuHUMaTenen yCcTaHaBIMBAETCA MU CaMOCTOSTENLHO.

3. Pexxunm paboTbl npoaaBua (MCNOMHUTENNA) NOBOAUTCA A0 CBeAEHUA noTpebuteneit n AoKeH
COOTBETCTBOBATb YCTAHOBJ/IEHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCMNONIHUTENs, NpogaBua, Brafenbua arperaropa) 3a
HeHaanexailyt nHcgpopmaumio o ToBape (pabote, ycnyre)
(B pea. ®epgepanbHbiX 3akoHoB 0T 21.12.2004 N 171-03, ot 29.07.2018 N 250-03)

1. Ecnm noTtpebutento He npepocTtaBNeHa BO3MOXHOCTb He3aMeaIMTeNlbHO MNOoNy4YnuTb Npu
3akryYeHun gorosopa wuHdopmauuo o0 ToBape (paboTe, ycnyre), oH Brnpase noTpeboBaTb OT
npogasua (MCNonHUTenNs) BO3MeweHUs YObITKOB, NMPUYMHEHHBIX HEOHOCHOBAHHbLIM YK/IOHEHMEM OT
3aK/IlYeHUs OrOBOpa, @ ec/v A0roBOp 3aK/UYEH, B pa3yMHbIM CPOK OTKa3aTbCHd OT €ro UCMoJSIHEeHUS
n notpeboBaTb BO3BpaTa ynjadeHHOM 3a TOBap CyMMbl U BO3MeELLeHNa ApYTrnX YObITKOB.

(B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTKase OT WCNOSIHEHMS AorosBopa noTpebutenb o06a3aH BO3BpaTUTL ToBap (pe3ynbTaT
paboTbl, yCnyru, ecsim 3To BO3MOXHO MO UX XapaKkTepy) npoaasuy (MCNONHUTENIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopmasey, (MCNONHUTENb), HE MPeAOoCTaBMBLUMIKA NOKyMaTent rMoJIHOM W [AOCTOBEPHOM
nHpopmaumm o ToBape (paboTe, ycnyre), HeECeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamn 1 - 4
cTaTbn 18 mnm nyHKTOM 1 cTtaTtbM 29 HacTosuwero 3akoHa, 3a HeaocTtaTku ToBapa (paboTbl, ycnyru),
BO3HMKLUKME MOC/Ee ero nepegaym notpeburtento BCNeaCTBME OTCYTCTBUSI Y HEr0 Takon MHpOopMaunm.
(n. 2 BBeaeH ®eapepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnapeneu arperatopa, NpeaoCTaBMBLUMWA MNOTpebuUTENntdo HeAOCTOBEPHYH WAWM HEMOSHYIO
nHdpopmMmaumio o ToBape (ycnyre) wunuM npogaBue (MCNONHUTENE), Ha OCHOBaAHWUM KOTOPOM
notpebutenem 6biA 3aKAOYeH AOroBOp Kynnm-npogaxu (AOroBop BO3ME34HOM0 OKasaHWus ycnyr) ¢



npoagaBuom (VICI'IOJ'IHVITeJ'IeM), HECET OTBETCTBEHHOCTb 34 Y6bITKVI, MPUYNHEHHDbIE I'IOTpe6l/ITeJ'II-O
BCneacTtBne npeanocrtaBieHNa eMy Takom MHCIZ)OpMaLl,MM.

Ecnv nHoe He npeaycMOTpeHO cornalleHueM Mexay BraZenbleM arperatopa W MpoaasBLOM
(vcnonHUTENEM) WNM HE BbITEKAET M3 CYLEeCTBAa OTHOLUEHWI MeXAy HWUMWU, OTBETCTBEHHOCTb 3a
NCMOJIHEHME A0roBOpa, 3aK/IKUYEHHOro noTpebuTeneMm cC npoaaBuLOM (MCNONHUTENEM) Ha OCHOBaHWUU
NpeaocTaB/iEHHON BNagenbLUeM arperatopa WHdopMauum o ToBape (ycnyre) wnu npojasLe
(ucnonHUTEne), a Takxe 3a cobnaeHne npaB noTpebuTenen, HapyLlWeHHbIX B pe3ynbtate nepeaaym
noTpebuTtento ToBapa (ycnyrn) HeHaanexallero Kkadectsa M o6MeHa HenpoAoBO/IbCTBEHHOINO TOBapa
HaANeXallero KayecTBa Ha aHaNOrMYUHbIN ToBap, HeceT npogasel, (MCNONHUTENb).

Bnapgeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NpuUYMHEHHble noTpebutento
BCNeACTBME NMpenocTaBieHns eMy HeAOCTOBEPHOM MM HenosiHOM MHdopMaumm o ToBape (ycnyre), B
cnyyae, ecnu BhAageney arperatopa He  u3MeHseT wuHdopmaumio 0 ToBape (ycnyre),
NpeaoCTaB/IEHHY0 NpoAaBuUOM (MCMONMHUTENEM) W COAEPXKALLUYIOCS B MPEeaNoXeHUM O 3aKYeHUn
A0orosopa Kynau-npoaaxu (A4oroBopa BO3ME34HOr0 OKasaHus ycnyr).

(n. 2.1 BBeaeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

2.2. NoTtpebutens Bnpase npeabsBuTb TpeboBaHMe K BRagenbly arperatopa O Bo3BpaTe CyMMbl
npousBefeHHON UM npeaBapuTenbHoM onnathl ToBapa (ycnyrun). Bnageney arperatopa Bo3BpallaeT
CYMMYy MOJSTlYYEHHOM UM NpeABapuUTeNbHOM onaTbl ToBapa (yCc/nyrn) B TeYeHne AeCATU KaneHAapHbIX
AHEN CO AHA npeabsBieHus notpebuteneM Takoro TpeboBaHUS MNpU OAHOBPEMEHHOM HaANyUK
cnefyrowmx ycnoBumn:

ToBap (ycnyra), B OTHOLWEHUM KOTOpOro notpebuteneM BHeceHa npeaBapuTenbHas onnaTta Ha
6aHKOBCKWUI cYeT BNagenbua arperatopa, He nepeaaH notpebutento B Cpok (ycnyra He okasaHa B
CpoK);

notpebutens HanpaBwua npoaasBuy (MCNONHUTEND) yBeAOMNeHMe 06 OTKase OT WCMNOJSIHEHUS
AOroBopa Kynau-npogaxu (AoroBopa BO3ME34HOMO OKasaHWsa YCIyr) B CBSI3W C HapylleHWeMm
npodasuomM (ucnonHutenem) obs3aTenbcTBa nepepatb ToBap (oKasaTb YCAYyry) B YCTAHOBJEHHbIN
CpOK.

Hapsaay ¢ TpeboBaHMeM o0 BoO3BpaTe CyMMbl NpeaBapuTenbHOW onnatbl ToBapa (ycnyru)
notpebutens HanpasBnseT Bhadenbly arperatopa MNOATBEPXAEHME HanpaBneHus npoaasuUy
(ncnonHuTen) ysegomneHuss o6 oOTKase OT WCMOSHEeHUs L[OoroBopa Kynau-npogaxu (oorosopa
BO3Me3HOro OKasaHus ycnyr).

Ecnhn nHoOe He npeaycMOTPEHO YCNOBMSIMM MNOSb30BATENbCKOrO WM  WMHOMO CcornaweHus
notpebutens c BnagenbueM arperaTtopa, yBeaomneHue npogasuy (ucnonHutento) o6 oTkase oT
NCNOMIHEHMS AoroBopa Kynau-npoaaxu (AoroBopa BO3Me34HON0 OKasaHWUs YyCnyr) MoXeT ObiTb
HanpaB/ieHO BNajesblly arperatopa, KOTopblii 0693aH HanpaBuTb ero npogasuy (MCNONHUTENID).

(n. 2.2 BBegeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-03)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacToslleh CcTaTbW, Bnagenel arperatopa Bhnpase
OTKasaTb noTpebuTentdo B BO3BpaTe CyMMbl NpeaBapuUTenbHOW onnatel ToBapa (ycnayru) npwu
nony4yeHun ot npoaasua (MCNONHUTENS) NOATBEPXAEHMS NPUHATUA noTpebuTtenem ToBapa (oKkasaHus
yCnyrm) npu ycrioBum, YTO KOMMUS Takoro noarBepxxaeHuns 6bina HanpasfeHa BfajesnbUeM arperatopa
noTpebuTento B TeyeHMe AeCATU KaseHAgapHblX AHEeN CO AHS MoNy4veHus BnagdenbueM arperatopa
TpeboBaHMA O BO3BpaTe CyYMMbl MpeaBapuTenbHOM onnaTtbl ToBapa (ycnyrun). B cnyuyae Hecornacus
notpebutenss C nNpeacTtaBNeHHbIMWM  BfadesibLEM arperatopa AoKasaTesbCTBaMW  MPUHATUS
notpebutenemM ToBapa (okaszaHus ycnyru) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl
Nnpoun3BeAeHHON UM NpeaBapuUTesibHOM onnaTbl ToBapa (ycnyru) B cyaebHoM nopsigke.

(n. 2.3 BBeaeH denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-03)

3. Mpu nNpuynHeHMM Bpeda >XWU3HW, 340POBbIO W WUMyLLeCcTBY noTpebutensa BcCneacTeue
HenpeaocTaB/ieHMss €My TONHOW W AOCTOBepHOW WHdopMauun o ToBape (paboTe, ycnyre)
notpebutenb Bnpaee NoTpeboBaTh BO3MELLEHNA TAaKoro Bpeda B nopsgke, NnpeaycMOTPEHHOM CTaTbel
14 HacTtoslwero 3akoHa, B TOM 4YMUCNEe MOJSIHOMO BO3MeLLeHUS YObITKOB, MPUUYMHEHHbIX MNPUPOAHbLIM
obbekTaM, HaxoasaWwmMMcs B CO6CTBEHHOCTU (BnageHum) notpeburtens.

(n. 3 BBeaeH ®enepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Tpun paccMmoTpeHun TpeboBaHuM noTpebutens o BO3MeLleHUW YObITKOB, MPUYMHEHHbIX
HEAOCTOBEPHOM MM HefoCTAaTOYHO MOJIHOM MHopMaumnen o Toape (pabote, ycnyre), Heobxoammo
NCcXoauTb U3 npeanosoxeHms o6 oTCyTCTBMKM Yy noTpebuTensa crneumanbHbiX MO3HAHMIM O CBOMCTBAX M
XapakTtepuctmkax Tosapa (pabotbl, ycnyru).

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)



Ctatbsa 13. OTBeTCTBEHHOCTb W3roToBUTENsA (MCNONMHUTENs, npogdaBua, YMNOJIHOMOYEHHOM
opraHusaumMu WM YnosIHOMOYEeHHOro MHAUBUAYaNbHOro npeAnpuHUMarens, uMnopTepa) 3a HapyleHue
npas notpebuTtenen
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHme npaB notpebutenen  wun3rotoBuTeNb  (MCMNONHWUTENb, MNpojaBel,
YNOMHOMOYEHHAA oOpraHusaunsg uaM  YNOJIHOMOYEHHbIN  UHAMBUAYaNbHbIX  npeanpuHUMaTensb,
nMAopTep) HeCeT OTBETCTBEHHOCTb, NPeAyCMOTPEHHY 3aKOHOM WU LOrOBOPOM.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, NpPUYMHEHHbIE NoTpebutento, noanexar
BO3MELLEHUIO B MOJSIHON CYMMe CBEPX HEYCTOMKK (NeHN), yCTAaHOB/IEHHOM 3aKOHOM WX AOFOBOPOM.
(n. 2 B pea. ®eagepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolku (NeHW) W BoO3MeweHMe YObITKOB He ocBoboXAakT M3roToBuTens
(vcnonHuTensa, npoaasua, YNOJHOMOYEHHYIO OpraHM3aumio UM ynosHOMOYEHHOro MHANBUAYANbHOMO
npeanpuHMUMaTens, UMNopTepa) oT UCNOJIHEHNS BO3/I0XKEHHbIX HA HEro 06s3aTenbCTB B HaType nepes
notpeburtenem.

(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4, N3rotoButeno  (UCNONMHUTENb, NpoAaBel,  YMOJHOMOYEHHas  opraHmM3auus  Wau
YNOSTHOMOYEHHbIN NHAVMBUAYASbHbIN npeanpuHuMaTens, nmnopTep) ocBoboxaaetcs oT
OTBETCTBEHHOCTM 3a HemcnosiHeHue 0653aTeNbCTB UM 3a HeHagsexallee ucnosHeHme ob6a3atennCcTs,
€CIN AOKaXeT, YTO HeucnonHeHue o06A3aTenbCTB MAM MX HeHaanexallee WMCNoSIHEHME MPOWU3O0LLIO
BCNeACTBME HENPEOAOSIMMON CU/lbl, @ TaKXe MO MHbIM OCHOBAHUAM, NpeAyCMOTPEHHbIM 3aKOHOM.

(B pea. ®eaepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutens o6 ynnate HeycTohku (NeHW), NpeayCMOTPEHHOM 3aKOHOM WU
AOroBOpPOM, noanexat YAOBNETBOPEHUIO N3roToBUTENEM (ncnonHutenem, npoAaBLOM,
YNO/IHOMOYEHHOM opraHusauven WM YNOAHOMOYEHHbIM WHAMBWUAYANbHbIM NpeanpuHMMaTeneMm,
nMmnopTepoMm) B O06pOBONLHOM NopsaKe.

(B pen. ®enepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. lpu yposneTBopeHUM cyaom TpeboBaHM MnoTpebuTens, YCTAHOBMIEHHbIX 3aKOHOM, cy4
B3bICKMBAET C wu3rotoButens (UCNosHuUTENs, npoaaBua, YMNOJHOMOYEHHOW OpraHusaumu Wam
YNONMHOMOYEHHOIO  WHAOMBUAYANbHOIO NpeanpuHMMaTens, wuMnoptepa) 3a HecobnogeHne B
A06pOBONLHOM MNOpsiAKe yAOBNETBOpPeHMA TpeboBaHui noTpebutens wTpad B pasMepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYXAEHHOM CYAOM B NOb3y NoTpebutens.

(B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asBneHneM B 3aWnTy npae notpebutens BbiCTynatoT obuwiecTBeHHble o06beanHeHUs
notpebutenen (Mx accoumaumun, COK3bl) WAM OpraHbl MECTHOro CaMoynpaB/fieHus, NaTbAecaT
NPOLUEHTOB CYMMbl B3bICKAQHHOro wWTpada nNepevncnsalTCs YyKasaHHbIM  obbeauHeHnam  (Ux
accoumaumnsaM, corsam) Uam opraHam.

Cratba 14. UmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bped, NMPUYUHEHHbIM BCNeACTBUE HeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYUHEHHbIA >KWU3HW, 340POBbID  WAW MMYLLECTBY MNoOTpebuTtens BcneacTeue
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PeUEenTypHbIX WM WHbIX HEAOCTaTKoB ToBapa (paboThl,
yCnyru), NoANEeXuT BO3MELLEHMIO B MOJIHOM obbeMe.

2. MNpaBo TpeboBaTb BO3MELlEHUSA BpeAa, NPUUYMHEHHOro BCEACTBME HEeAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a No6biM MNOTEPNEBLUMM HE3aBUCMMO OT TOro, COCTOS/T OH B
JIOrOBOPHbIX OTHOLWEHUAX C NpoAaBLOM (MCMONHUTENEM) UN HET.

3. Bpea, nNpWYMHEHHbIA XXWU3HW, 340POBbKD WANM WUMYLLECTBY noTpebutens, noanexuTt
BO3MELLEHUIO, €Cnin Bped NPUUYNHEH B TEUYEHME YCTAHOBJIEHHOrO CpoKa CNyX6bl UAKM CpoKa roAHOCTMU
ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTtat paboTbl) A0MKEH ObITb YCTAHOBMAEH B COOTBETCTBMM C NyHKTamu 2, 4
cTaTbM 5 HacToswero 3akoHa CpoOK cnyxbbl MAM CPOK FOAHOCTM, HO OH He ycTaHoBneH, nubo
notpebutento He 6blna NpeaocTaBieHa NOAHAs WU AOCTOBEpHas MHGOpMauns O Cpoke ciyxbbl nnu
cpoke rogHoctn, nubo noTpebutens He 6bi1 NPOUMHMOPMUPOBAH O HEO6XOAMMbIX AEUCTBUSAX MO
NCTEeYEeHUN cpokKa CnyXbbl MM CpOKa rogHOCTM U BO3MOXHbIX MOCAEACTBUSAX MPU HEBbINOJHEHUN
yKa3aHHbIX Aencteun, nnbo Ttoeap (pe3ynbTaT paboTbl) NO UCTEYEHMM STUX CPOKOB NpeacTaBnseT



OMacHOCTb AN XWU3HM W 3[0pOBbs, Bpes MOANEXUT BO3MELLEHUIO HE3aBUCUMMO OT BPEMEHWU ero
NPUYNHEHUS.
(B pen. ®epepasnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTcTBUKM C NMYHKTOM 1 cTatbk 5 HacTodwero 3akoHa m3rotoBuTenb (MCNOAHUTENL)
He ycCTaHoBWA Ha ToBap (paboTy) cpok cnyxbbl, Bpea MNOANEXWUT BO3MELEHMIO B Cllyyae ero
NPUYMHEHNST B TEYEHUE AECATU NIEeT CO AHA nepedaymn ToBapa (paboTbl) noTpebutento, a ecnn AeHb
nepenayn yCTaHOBUTb HEBO3MOXHO, C AATbl M3roTOB/IEHNS TOBapa (OKOHYaHWUS BbIMOJIHEHUSA paboThl).

Bpen, NpUUYMHEHHbIN BCeACTBUE HEAOCTAaTKOB TOBapa, NOANIEXUT BO3MELLEHMIO NMPOAABLIOM UK
N3roTOBUTENIEM TOBapa No Bbi6Opy MOTEpPNEBLUErO.

Bpen, nNpuUYMHEHHbIN BCNeACTBME HEAOCTATKOB paboTbl WM YCIYyrv, NOASEXUT BO3MELLEHUIO
NCNOSIHUTENEM,

4, WsrotoButenb (MCMoONHUTENIb) HECET OTBETCTBEHHOCTb 3@ Bpen, MNPUUYMHEHHbIN >XWU3HWU,
300pPOBblD MM UMYLLECTBY MnoTpebutens B CBA3M C MUCMNOSb30BaHWMEM MaTepuanos, obopyaoBaHus,
WHCTPYMEHTOB W WHbIX CpPeACTB, Heo6XxoAMMbIX AN MPOM3BOACTBa TOBapoB (BbiNosHeHMSA pabor,
OKasaHus YCcayr), He3aBMUCMMO OT TOro, MO3BOJIAN YPOBEHb HAY4YHbIX U TEXHUYECKUX 3HAHWI BbISBUTb
MX ocobble CBOMCTBA U HET.

5. U3rotoBuTenb (MCNONHUTENb, NpoAaBel) 0cBO6OXAaeTCA OT OTBETCTBEHHOCTU, €C/TN AOKaXET,
ytTo Bpea TMNPUUYMHEH BCNEACTBME HEMPEeoAOsSIMMOM  CUAbl  WAWM  HapyleHuss noTpebutenem
YCT@HOBJIEHHbIX MPaBW/T UCMONb30BAHUS, XPaHEHUS UM TPAHCNOPTMPOBKK ToBapa (paboTbl, yciyru).

Cratbsa 15. KomneHcauusa mopanbHOro Bpega

MopanbHbli  Bpea, TMPUYMHEHHbIM noTpebuTento BCNeACTBME HAapyLeHWs WU3roToBUTENEM
(vcnonHutenem, npoaasLOM, YNO/THOMOYEHHOM opraHusauuen nnu YMNO/THOMOYEHHbIM
WHAMBMAYyanbHbIM  MpeanpuHUMaTeneM, WMMNOPTEPOM) npaB noTpebutens, npeaycMOTPeHHbIX
3aKoHaMM U npaBoBbIMM akTamu Poccuickon deaepauunmn, perynvmpyrowmMm oTHowWweHus B obnactm
3aWnTbl NpaB notpebutenen, NOANEXUT KOMMEHCAUUN NPUYMHUTENEM Bpeaa NpU HAaMYMKN €ro BUHbI.
PasmMep KkoMmneHcauun MopanbHOro Bpeaa onpefenserca CcyAoM M He 3aBuMCUT OT pasMepa
BO3MELLEHUSA UMYLLECTBEHHOro Bpeaa.

(B pen. ®eneparnbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, oT 21.12.2004 N 171-03)

KoMneHcaumsi  MopanbHOro  Bpefa  OCYLECTB/SIETCS  HEe3aBUCMMO  OT  BO3MELLeHUus
NMYLLECTBEHHOIO Bpeaa M NOHECEHHbIX NOTpebuTenemM ybbITKOB.

CraTtbA 16. HegencTBUTENBLHOCTL YCNOBUM JOMOBOPA, YWEMNAKLWMX NpaBa noTpedutens

1. Ycnosus poroesopa, yuwemaawwme npasa MnoTpedbutens no CpaBHEHWUIO C MpaBuiamu,
YCT@HOBJ/IEHHbIMM 3aKOHaMM WAW WHbIMKU MNpPaBOBbIMM akTaMu Poccurickon degepaumm B obnactu
3alnTbl NpaB NoTpebutenen, NpmM3HaATCA HEAENCTBUTENbHBLIMU.

Ecnu B pe3synbTate UCNOSIHEHMNSA A0rOBOpPA, YLWEMAALWero npasa I'IOTpE6VITeJ'IFI, Y HEro BO3HUKMIN
Y6bITKVI, OHWM noagnexat BO3MEWEHNIO U3roOTOBUTENEM (VICI'IOJ'IHI/ITe)'IEM, I'IpO,EI,aBLl,OM) B NosIHOM ob6beMe.

2. 3anpewaetca obycnosnmeatb nNpnobperteHme oaHmx ToBapos (paboT, ycnyr) obsi3aTesbHbIM
npuobpeteHneM UHbIX ToBapoB (paboT, ycnyr). Y6bITKM, NMpUYMHEHHble NOTpebuTento BCNEACTBUE
HapylleHus ero rnpaBa Ha cBoboaHbIN Bbi6op ToBapoB (paboT, ycnyr), BO3MeLllalTCcsa MNpoAaBLIOM
(ncnonHuTENeM) B NMoJsIHOM obbeme.

3anpewaeTtca obycnosnmBaTb yAoOBNeTBOpeHMe TpeboBaHWN noTpebutenen, npeabsBaseMbiX B
TeYeHMe rapaHTUINHOIro CpoKa, yC/10BMSAMKU, HE CBA3AHHbLIMW C HeaoCTaTKaMm ToBapoBs (paboT, ycnyr).
(ab3ay BBegeH deaepasnbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

3. MpopaBeu (McnonHuTenb) He BhApaBe 6e3 cornacusa nNotTpebuTtenss  BbIMOMHATb
AonosiHuTeneHble paboTbl, ycnyru 3a nnaty. NoTpebutenb BnpaBe 0TKa3aTbCa OT onnaTthl Takux paboT
(ycnyr), a ecnu oHW onnadveHbl, NoTpebutens BnpaBe notpeboBaTb OT npoAaBua (MCNONHUTENSA)
BO3BpaTa ynJjlayeHHol cymmbl. Cornacve noTtpebutenss Ha BbINOJHEHME AOMNOJHUTENbHbIX pPaborT,
ycnyr 3a nnaty odopmnsietcs npoaaBuoM (MCAOSHUTENEeM) B MUCbMEHHON ¢opMe, eCnim NHOEe He
npegnycMoTpeHo desepanbHbiM 3aKOHOM.

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2013 N 363-93)

Crtatbs 16.1. PopmMbl M NOPAZOK onnaThl NPU NpoAaxe TOBapoB (BbINOMIHEHUM PabOT, OKazaHUM ycnyr)
(BBeaeHa ®enepanbHbIM 3akoHOM OT 05.05.2014 N 112-93)



1. Mpogpaseu, (ncnonHutenb) ob6s3aH obecneynTb BO3MOXHOCTb onnaTtbl ToBapos (paboT, ycayr)
nyTeM WUCMNONIb30BaHUS HALUMOHANbHbLIX MAATEXHbIX WHCTPYMEHTOB, @ TakXe Ha/IMYHbIX pacyeToB Mo
BblboOpy noTpebutens.

0O64g3aHHOCTE 0b6ecneuynTb BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) C MCNO/b30BaHWEM
HauMoHanbHbIX MNaTeXHbIX WMHCTPYMEHTOB B paMKax HauMOHallbHOM CUCTeMbl MnaTeXHbIX KapT
pacnpocTpaHseTca Ha npojasua (MCNosHWUTENs), Y KOTOPOro Bbipy4dka OT peanu3auum ToBapoB
(paboT, ycnyr) 3a npealwecTBYOLWMA KaneHaapHbli rof npesbilaeT COPOK MUTMOHOB pybnen.

Ecnu Mecto onnatbl ToBapoB (paboT, ycnyr) HaxoAUTCA B MecCTe, rAe He MnpefocTaBnsoTCA
yCNyrmn Aoctyna K noaBMXHOW pagnoTenedoHHOM CBA3N U (MN) cpeacTBaM KOMNeKTUBHOMO A0CTyna K
WH(POPMaLMOHHO-TETEKOMMYHMKALNOHHOM cetn "MHTepHeT", npoaaseL, (ncnonHuTenbs)
ocBoboxaaetca oT o6a3aHHOCTM obecrneuynTb B 3TOM MecTe BO3MOXHOCTb onsaTtbl ToBapos (paborT,
YCNyr) € UCMOJIb30BAaHNEM HAUMOHAMBbHbIX NAATEXHbLIX MHCTPYMEHTOB.

Mponasey ocBoboxaaetTca oOT o06saA3aHHOCTM obecneuynTb BO3MOXHOCTb OMaTbl TOBApOB C
MCNOMIb30BAHMEM HAUMOHAJbHbLIX MNAaTeXHbIX WHCTPYMEHTOB B TOProBoM ob6bekTe, Bblpydka OT
peanusaunm TOBApOB B KOTOPOM COCTaBfSAET MeHee NATU MUIIMOHOB pybrein 3a npealecTsByoLwmin
KasnieHaapHbIn roa.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAMTbCS mnoTpebuteneMm B COOTBETCTBUM C
yKasaHueM npogasua (MCNONHUTENS) MyTEM pacyeToB yepe3 CybbeKTOB HaLMOHAsIbHOW MiaTeXHOM
CUCTEMbI, OCYLLECTBASAIOWMX OKasaHMe MnaTexXHblX YC/yr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuinckon depgepaunmm 0 HaUMOHANbHOW MJATEXHOWM CUCTEME, €CNNM MHOE He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMWN UTN UHBIMW HOPMATUBHLIMU NPaBOBbLIMMU akTaMu Poccuinckon deagepaunm.

3. Mpwn onnate ToBapoB (paboT, ycayr) HaJMYHbIMWU AEHEXHbIMW CpeAcTBaMM 00653aTenbCTBa
notpebutena nepen npoAaBuUOM (MCMONMHUTENEM) Mo onsaTte ToBapoB (paboT, ycnyr) cuMTaloTCs
NCNOSTHEHHbIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HAaNUYHbIX AEHEXHbIX
cpeacts npoaasuy (ucnonHutenw) nmbo nnaTexHoMmy areHTy (cybareHTy), ocCyLlecTBAstowWeMy
AeATeNbHOCTb MO NpMeMy nnaTtexen Gusndeckmx nuu.

Mpu onnate ToBapoB (paboT, ycayr) nyTeMm nepeBoda MpeaocTaBAseMbIX NOTpebutenem
HaAM4YHbIX AEHEeXHbIX cpeacTs 6e3 oTKpbITUA 6aHKOBCKOro cyeTa obsizaTenbCcTBa notpebutens nepeg
npoaaBLoOM (MCMONHUTENEM) MO oniaTte ToBapoB (paboT, ycayr) CYMTAKTCA UCMONIHEHHBIMK B pa3Mepe
BHECEHHbIX AEHEeXHbIX CpeACTB C MOMeHTa BHecCeHWs noTpebuTeneM HanuU4HbIX AEHEXHbIX CPeacTB
KpeauTHOM opraHmsaunm nnbo 6aHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), oCyLeCcTBASIOWUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon ®epepaumm O HauMOHaNbHOM
naaTeXxHon cucrteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda [AeHEeXHblX CpeACTB B paMKax
npuMeHseMmblX @OpM 6e3Hann4yHbIX pacyeToB obs3aTenbcTBa nNoOTpebuTens nepes npoAaBLOM
(vcnonHuTenem) no onnarte ToBapos (paboT, ycnyr) CYMTAOTCA UCNOSIHEHHBIMW B CYMME, YKa3aHHOW B
pacrnops>keHun O nepeBoAe [AEHEeXHbIX CpeacTB, C MOMEeHTa MOATBEPXAEHWUS ero WMCNOSIHEHUS
obcnyxuBatowern notpebutena KpeauTHOM OpraHusaumen.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLLeHo yCTaHaB/MBaTb B
OTHOWEHMK OAHOro Bmuaa ToBapoB (paboT, ycnyr) pas3/iMdHble LEeHbl B 3aBUCMMOCTM OT cnocoba ux
onnaTtbl MNOCPeACTBOM HA/IMYHbLIX pacCYeTOB WM B paMkKax MNpUMEHSEMbIX (opM 6e3HannuHbIX
pacyeToB.

5. Mpopasey (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3@ BO3HWKLWIME Yy noTpebutens ybbiTkuy,
Bbl3BaHHbIE HapyLlEHMEM TpeboBaHMIM NyHKTa 1 HacTosLeN CTaTbu.

CraTtbsa 17. Cyne6Hasn 3awmurta npaB notpedburenen

1. 3awmTa npaB noTpebuTenemn ocyLecTBNSETCS CyA0M.

3awmta nNpaB noTpebutenenm  ycnyr, OKasblBaeMblX (PWUHAHCOBbLIMM  OpPraHM3aunsiMu,
OpPraHM3ylLWnMn B3aMMOAENCTBME C YNOJITHOMOYEHHbBIM MO NpaBaM noTpebutenein GMHAHCOBbLIX YCNyr
B cooTBeTcTBUM C DepepanbHbiIM 3akoHoM "O6 yno/sHOMOYEHHOM MO nNpaBaM noTpebutenen
(MHAHCOBbIX yCnyr", oCcyLLecTBMASAETCA C OCOBEHHOCTSIMU, YCTAaHOB/IEHHbIMU YKa3aHHbIM ®deaepasibHbIM
3aKOHOM.
(ab3ay BeBegeH deaepasnbHbiM 3akoHOM OT 04.06.2018 N 133-03)



2. WUckn o 3awmTe npaB notpebuteneit MoryT 6biTb NpeabsBfieHbl Mo BbiGOpy UCTUa B cyAd Mo
MecTy:

HaxoXaeHund opraHn3aunn, a ecC/zim OTBETYNKOM ABNAETCA MH[I,MBMD,yaﬂbeIVI npeanpnHmMMmarTesnb, -
€ro XutenbcrtBa,

XUTENbCTBA NN I'Ipe6bIBaHVIH ncrtua,
3aK1lo4eHnda nnn NCnoJiIHEHNA A0roBopa.

Ecnu mnck K opraHusaumm BbITEKAET U3 AEATENbHOCTM ee dunmana uan npeactaBuUTenbCTBa, OH
MOXEeT 6bITb NPeAbsBNEH B CyA MO MECTy HaxoXaeHus ee dunmana nnm npeacraBUTeNbCTBA.
(n. 2 B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenn, WHbIE UCTUbI MO MCKaM, CBSA3aHHbIM C HapyweHweMm npae noTpebutenen,
ocBoboXaaTCs OT ynaaTbl rOCyAapCTBEHHOW MNOW/MHbI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuinckon ®epnepaunm o Hanorax un céopax.

(n. 3 B pea. ®eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. 3ALLUIUTA NPAB NOTPEBUTENEW NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbs 18. NMpaBa noTpe6uTens npu o6HapyxeHUun B ToBape HeAOCTaTKOB
(B pen. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtenb B cnydyae obHapy>XeHUs B TOBAape HeAOCTaTKOB, €C/IM OHWU He 6blIM OrOBOPEHbI
npoAaBLOM, MO CBOeMY Bblibopy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e Mapku (3Tux xe moaenu v (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakKoOM Xe ToBap JApyron Mapkum (Moaenu, apTukyna) cC
COOTBETCTBYOLLUMM NEpepacyeToM MOKYMHOWN LEHbI;

noTpeboBaTh COPAa3MEPHOro YMEHbLLUEHUSA MOKYMNHOM LIEHbI;

notpeboBaTb He3lamMeanutTenbHoro 6e3BO3ME3QHON0 YCTPaHEHUsI HeAOoCTaTKOB ToBapa WU
BO3MELLEHNS PAacXoA0B Ha UX UCMpaBieHne NoTpebuTenem Uan TpeTbMM JINLOM;

OTKa3aTbCA OT UCMONHEHUA AOroBopa Kynan-npoaaxun u I'IOTpGﬁOBaTb BO3BpaTa ynnaquHoM 3a
TOBap CyMMbl. Mo Tpe6OBaHl/HO npogaBua M 3a €ro CYeT I'IOTpe6l/ITeJ'Ib AOJIHKEH BO3BpPaTUTb TOoBap C
HEAOCTAaTKaMu.

Mpn >3ToM noTpebutenb BnNpaBe noTpeboBaTb TaKXe MNOJHOrO BO3MelleHUs Y6bITKOB,
NPUYMHEHHbLIX €My BCNeACTBME MNpoAa)kM ToBapa HeHaanexalwero Kayecrsa. YObITKM BO3MELLAOTCS B
CPOKM, YCTAHOBNEHHbIE HACTOSLWMM 3aKOHOM A8 YAOBAETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHUM
notpeburens.

B OTHOWEHMN TEXHWYECKW C/OXHOro ToBapa noTpebutenb B ciy4vae O6HapyXeHuss B HeM
HEeAO0CTaTKOB BMpaBe 0TKa3aTbCHd OT MCMOJSIHEHMS A0OroBopa Kynan-npofaxu v notpebosaTb BO3BpaTa
ynsladyeHHOM 3a Takon ToBap CyMMbl Nnb0 npeabsaBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOM Xe
Mapkm (MoAgenn, apTuKyfna) WaM Ha TakKon >Xe ToBap JApyron ™Mapkum (Moaenu, apTukyna) c
COOTBETCTBYIOLMM MNepepacyeToOM MOKYMHOM LeHbl B TeYeHue NATHAAUATM AHEN CO AHS nepefaym
notpebutento Takoro ToBapa. [10 uCTeYyeHMM 3TOro Cpoka YyKasaHHble TpeboBaHMA noanexar
YAOBNETBOPEHUIO B OAHOM U3 C/IeAYHOLWMX CNyYaes:

06HaDY)KEHVIe CyweCcTtBEHHOINo HEAQOCTATKA TOBApa,
HapyLweHne yCTaHOB/EHHbIX HAacTOSAWMM 3aKOHOM CPOKOB YCTPaHEeHUS HeaoCTaTKOB ToBapa;

HEBO3MOXHOCTb WMCMNOJZIb30BaHNA TOBapa B Te4YeHUEe KaxXaoro roaa FapaHTVIVIHOFO CpOoKa B
COBOKYMHOCTH 6onee uem TpnauaTb OHeN BcneacrTemne HEOAHOKPATHOro yCctpaHeHunsd ero pas/inyHbiX
HEAQOCTATKOB.

MepeyeHb TexHWYECKM CJI0XHbIX ToBapoB YyTBepxaaeTtca [lpaBuTenbCTBOM PocCUNCKON
denepaunn.
(n. 1 B pea. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-03)



2. TpeboBaHusA, yKasaHHble B MyHKTe 1 HacTosWen cTaTbM, NpeabsBnaoTca noTpebutenem
npogasuy nnbo YNONHOMOYEHHOW OpraHuMsaumu WAM  YNOJSIHOMOYEHHOMY  UMHAMBUAYaSIbHOMY
npeanpuHUMaTento.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutens BnpaBe nNpeabsBUTbL TpeboBaHUS, yKas3aHHble B ab3auax BTOPOM WU MNSTOM
nyHKkTa 1 HacTosilWwelh cTaTbM, M3roTOBUTESO, YNO/THOMOYEHHON OpraHM3aunumn uamnm yrnoaHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpuHUMaTENto, UMAOPTEpPY.

(B pea. ®egepanbHbiX 3akoHOB OoT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

BmecTo npeabsaBneHus 3Tux TpeboBaHuii noTpebutenb BnpaBe BO3BPaTUTb M3roTOBUTENO WK
NMNOpTepYy TOBap HeHaanexallero Kkayectsa U notpebosaTb Bo3BpaTa ynjladeHHOM 3@ HEro CyMMbil.
(B peq. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4, YTpaTtun cuny. - ®epepanbHblii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTcTBME Yy noTpebuTenss KaccoBoro WAM TOBapHOro 4eka sMb60 MHOrO [OKYMEHTa,
yooctoBepsiowmx GakT U ycnoBusi MOKYMKWM ToBapa, He SBMASIETCS OCHOBAHMEM pAns OTKas3a B
yOoOBNEeTBOpPEeHUU ero TpeboBaHui.

MpopaBey,  (M3roToBUTENDL), YNO/IHOMOYEHHas opraHmsaums MWAN  YNOJHOMOYEHHbIN
MHAVBMAYaNbHbIN NpeanpuHMMaTenb, UMNopTep o06s3aHbl NPUHATL TOBap HeHaanexalero Kayecrea y
notpebutens n B cnyyae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [NoTpebutens Bnpase
y4yacTBoBaTb B MpoBepKe KayecTBa ToBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyuyae cnopa 0 npuymHax BO3HMKHOBEHUS HEAOCTAaTKOB TOBapa npojaBel (M3roToBUTESNb),
YNO/ITHOMOUYEHHAs opraHusauns WM YNO/IHOMOYEHHbIN  UMHAMBUAYASbHbIN  npeanpuHUMaTenNb,
nMmnoptep o06s13aHbl NPOBECTM 3KCNEPTU3Y TOBapa 3a CBOM cyeT. DKCrepTuM3a ToBapa NpOBOAUTCH B
CPOKW, YCTaHOB/MIeHHble cTatbaMm 20, 21 wn 22 Hactodwero 3akoHa Ans YAOBNETBOpPeHUs
COOTBETCTBYHOLLMX TpeboBaHMI noTpebutens. NMotpebutens BNpaBe NpUCYTCTBOBAaTb Npu NPOBEAEHUN
3KCNEpPTU3bl TOBapa M B C/ly4ae Hecorjacms C ee pe3y/bTaTaMU OCMOPUTb 3aK/IlOYEHME TaKom
3KCNEepTU3bl B cyaebHOM nopsiake.

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnun B pe3ynbTaTe 3KCNepTU3bl TOBapa YCTAaHOB/IEHO, YTO €ro HeAOCTaTKM BO3HUKW BCNeACTBUeE
06CTOATENBCTB, 3@ KOTOpble HEe OoTBeYaeT npodasel (M3roToBuTesnb), NoTpebutenb 0693aH BO3MEeCTUTb
npoaasuy (n3rotosuTenNto), YyMNOSHOMOYEHHOM opraHusaumm nnm YMNOSHOMOYEHHOMY
WHAVBMAYANbHOMY NpeAnpuHUMATENto, UMMOPTEPY pacxodbl Ha MpoBeAeHMe IKCNEepTU3bl, a Takxe
CBfI3aHHble C ee NMpoBeAeHNEM pacxobl HA XpaHEHWE U TPaHCMOPTUPOBKY ToBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. [llpopasey (M3roTtoBuTENb), YMNOJHOMOYEHHAs OpraHW3auuMs WIW  YNOJHOMOYEHHbIN
MHAVBMAYaNbHbIN NpeanpuUHMMaTenb, UMMNOPTEpP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBJIEH rapaHTUMHbIM CPOK, ecnu noTpebuTenb AOKaXeT, YTO OHW BO3HWUKWN A0 Nepefadun ToBapa
notpebutento nam No NpMYNHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMN TOBapa, Ha KOTOPbIA YCTAHOBJIEH rapaHTUIHbINA CPOK, Npoaasel, (M3roToBUTENDL),
yNO/IHOMOYEHHas OpraHuMsaums WAM  YNOSIHOMOYEHHbIM  WHAMBMAYaANbHbIN  NpeanpuHUMaTENb,
nMMopTep OTBeYaeT 3a HefOoCTaTKM ToBapa, €C/IM He AOKaXeT, YTO OHW BO3HMKAW NOocfe nepegayu
ToBapa noTpebutento BCNeacTBME HapylweHus notpebutenem npasua UCNOb30BAHUSA, XPAaHEHUS Un
TPaAHCNOPTUPOBKM TOBapa, AeNCTBUIM TPETbUX JINL, UM HENPEOAOUMON CUJbl.

(B pea. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBegeH denepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. [ocTaBka KpynHorabapuTHOro ToBapa W ToBapa BecoM 6onee MATUM KWIOrpaMMoB AN
PEMOHTA, YUEHKW, 3aMeHbl U (MUNK) BO3BpaAT MX MNOTPEBUTENIO OCYLIECTBAAIOTCA CUMMaMUM U 3@ CYeT
npoAasua (M3roToBUTENs, YNOJHOMOUYEHHOW OpraHuMsaumMm UAM yrnoaHOMOYEHHOro UHAMBUAYANbHOMO
npeanpuvHuMaTens, wuMmnopTepa). B cnyyae HEeUCNONHEeHWsi AaHHOM 0653aHHOCTM, a Takxke npw
OTCYTCTBMW npoaaBua (M3roToBUTENS, YMONHOMOYEHHON oOpraHMsaumMm WAM  YMNOSHOMOYEHHOMO
NHAMBMAYANbHOrO MpeanpuHMMaTeNns, MMMNopTepa) B MecTe HaxXxoXAeHWs noTpebuTenst focTaBka W
(unn) BO3BpaT YyKasaHHbIX TOBAapOB MOryT OCYLUECTBNSATbCA noTpebutenem. lMpu 3ToM npoaasey,
(U3roToBUTENb,  YMOSIHOMOYEHHAss  OpraHM3aumst  WAM  YNMOJHOMOYEHHbIW  WHAMBUAYAsbHbI



npeanpuHuMaTtenb, uMnopTep) o653aH BO3MECTUTb NOTpebuTento pacxoabl, CBSA3aHHbIe C 4OCTaBKOM U
(Mnn) BO3BPATOM yKa3aHHbIX TOBApPOB.
(n. 7 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CraTtbs 19. Cpoku npeabABNEeHNA noTpedbutenemMm Tpe6oBaHN B OTHOLLEHMU HEAOCTAaTKOB ToBapa

1. MoTpebutens BnNpaBe npeabsSABUTb MpeayCMOTPeHHble cTaTbe 18 HacToswero 3akoHa
TpeboBaHua k npogaBuy (M3roTOBUTENO, YMNOJHOMOYEHHOW OpraHuMs3auuMn Wan YrnoaHOMOYEHHOMY
WHAMBUAYANBHOMY MpearnpuHUMATENO, UMNOPTEPY) B OTHOWEHWW HefOCTaTKOB TOBapa, e€Cc/iu OHWU
obHapy>eHbl B Te4eHne rapaHTUMHOrO CpokKa MM Cpoka rogHoCTu.

(B pea. ®PegepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHWM TOBApOB, HA KOTOPble rapaHTUMHbIE CPOKM UIN CPOKM FOAHOCTU HE YCTaAHOBJIEHHbI,
noTpebuTtenb Brnpase NpeabsBUTb YKasaHHble TpeboBaHUS, eCc/in HeAOoCTaTKu ToBapoB O6Hapy>XeHbl B
pa3syMHbI CpOK, HO B npejenax [ABYX NeT CO [AHA rnepefjadn ux notpebutento, ecnan 6onee
ANNTeNbHblIE CPOKU HE YCTAHOBMIEHbl 3AKOHOM UM AOTOBOPOM.

(n. 1 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIHBLIA CPOK TOBapa, a TakXe CPOoK ero cnyx6bl ncUncnaeTcs co AHA nepegadm ToBapa
noTpebuTento, €cnum WHOEe He npeaycMOTpPeHO [AOroBOopoM. Ecin ageHb nepegayn  yCTaHOBWUTb
HEBO3MOXHO, 3TWU CPOKM UCUUCNSAIOTCSA CO AHS U3rOTOB/EHUSA ToBapa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ona ce3oHHbIX TOBapoB (06yBM, oaexAbl W MNPOYUX) 3TU CPOKM UCUHUCAAKOTCH C MOMEHTa
HacTynneHUsa COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMAEeHUs KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbekTamm Poccuinckon depepaunmm UCXoAs U3 KAMMATUUECKUX YCMOBUK MecTa HaXoXAeHus
notpebutenen.

Mpu npoaaxe ToBapoB No obpasuam, No rMo4vTe, a TakXkKe B C/ay4dasiX, €CZiM MOMEHT 3aKJ/Il4YeHMUS
AOroBopa Kynau-rnpojaxvm M MOMEHT nepegaynm ToBapa noTpebutento He coBnagatoT, 3TU CPOKM
NCUYUCNAITCA CO AHS AO0CTaBkM ToBapa notpebutento. Ecnu notpebutenb nmMweH BO3MOXHOCTU
ncnosb3oBaTb TOBAp BCNEACTBUE OOCTOSTENLCTB, 3aBUCAWMX OT npoaaBua (B 4YacTHOCTW, ToBap
HY>XOAEeTCS B CrieymanbHOM YyCTaHOBKeE, MOAK/OYEHUU UM cbopKke, B HEM UMEKTCHA HeaoCTaTKu),
rapaHTUNHLIA CPOK He Te4YeT A0 YCTpaHeHUs NpoAaBLOM TakuX obCTosaTenbCTB. ECNM AeHb AOCTaBKMY,
YCTa@HOBKMW, MOAKOUYEHNS, COOpPKM ToBapa, YCTpaHeHUs 3aBUCALUMX OT npodaBua 06CTOATENbCTB,
BCNEeACTBME KOTOPbIX MOTpebUTENb HE MOXET WCMNOoMb30BaTb TOBAp MO Ha3Ha4eHUIo, onpeaenuTb
HEBO3MOXHO, 3TN CPOKN UCHUCSAIOTCSA CO AHSA 3aKJIIOUEHMS AOroBopa Kyrnan-npoaaxmu.

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63ay uckoyeH. - PegepanbHbii 3aKOH 0T 17.12.1999 N 212-03.

CpoOK rogHoOCTM ToBapa onpenenseTcs nepmoaoMm, NCYHNCNSEMbIM CO AHS U3roTOB/EHUSA ToBapa, B
TEYEHNE KOTOPOro OH npurogeH K MCNosib30BaHUIO, WK jaTton, po HactynneHus KOTOpOﬁ TOBap
npurogeH K Ncnojib3oBaHUHO.

MpoaoMKNTENBHOCTL CpoOKa TFOAHOCTM ToBapa [AOJ/KHa COOTBETCTBOBAaTb 06s3aTefbHbIM
TpeboBaHuaM Kk 6e3onacHoOCTM ToBapa.
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTMﬁHble CPOKM MOryT yCTaHaB/IMBaTbCA Ha KOMNNEKTYWWHME WU3OAENTNA N COCTaBHbIE
4aCTn OCHOBHOIo TOBapa. FapaHTMﬁHue CPOKM Ha KoMnneKktywuwmne wumsaennd m CoCtaBHbleE 4YacCTu
NCHUCNAKTCA B TOM Xe nopdaaKke, 4to un FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBAap.

F@apaHTUiHble CPOKWM Ha KOMMJIEKTYWMe wm3hennss M CcoCTaBHble 4acTM ToBapa CuUMTaOTCS
paBHbLIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE u3jenune, ecfin MHOe He YCTaHOBMEeHO AorosopoM. B
c/lydae, ecnvM Ha KOMMJeKTyluwee u3[enme U COCTaBHYK 4acTb TOBapa B A0OroBope YCTaHOBJIEH
rapaHTUMHbBIA CPOK MeHbLUen MPOAOSIKUTENBHOCTU, YeM rapaHTUMHbIN CPOK Ha OCHOBHOE u3genue,
notpebutens BNpase nMpeabsBUTb TpeboBaHUA, CBA3aHHbIE C HeAoCTaTKaMW KOMMIEKTYLero
n3gennss M CoCTaBHOW 4acTu ToBapa, NMpu Mx obHapyXeHuMn B TedeHWe rapaHTUMHOINoO Cpoka Ha
OCHOBHOE M3aenne, ecnv MHOE He NpeayCMOTPEHO AOrOBOPOM.

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOMMJIEeKTYyLee nsnenue yCTaHOBJIEeH rapaHTUNHbIN cpok  6onben
NPOAOIKMUTENBHOCTU, YEM FrapaHTUMHbBIA CPOK Ha OCHOBHOW ToBap, notpebuTtens Bnpase NpeabsBUTb
TpeboBaHMsA B OTHOWEHUM HEAOCTATKOB TOBapa MpU YCAOBUWU, YTO HELOCTaTKU KOMMIEKTYKLWEro
nsgennsa obHapyxeHbl B TeYEeHWe rapaHTUMMHOro Cpoka Ha 3TO U3genne, He3aBUCMMO OT UCTEeYeHuUs
rapaHTMMHOIro Cpoka Ha OCHOBHOW TOBap.



4. Cpoku, YKasaHHble B HacCToslel cTaTbe, AOBOASATCA A0 CcBeAdeHuMs noTpebutens B
nHdopMaumn o ToBape, NpenocTaBisseMon NOTPebuTento B COOTBETCTBMU CO CcTaTbeh 10 HacTosLwero
3aKkoHa.

5. B cnyyasax, korga npeaycMOTpPeHHbIN A0MrOBOPOM rAapaHTUMHBLIA CPOK COCTaBMsSeT MeHee ABYX
neT u HepocTaTkm ToBapa obHapyXeHbl noTpebuteneM nNo MUCTEeYeHWUU rapaHTUMHOMO CpoKa, HO B
npepenax ABYX feT, noTpebuTenb BrpasBe npeabsABuUTb npogaBuy (mM3rotosutento) TpeboBaHUg,
npenycMoTpeHHble cTaTbel 18 HacToswero 3akoHa, eciin AOKaXeT, YTO HefoCTaTKu ToBapa BO3HUKIU
00 ero nepegayun norpebuTtento nam No NpuMYMHaM, BO3HMKLLUMM 40O 3TOMO MOMeEHTa.
(n. 5 BBegeH deagepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIiBNEHUSA CyLEeCTBEHHbIX HeAOCTaTKOB ToBapa noTtpebuTtenb Bnpase NpeabsBUTb
nsrotosutento  (YnOSIHOMOYEHHOM  OpraHusaunMm  WanM  YNOJIHOMOYEHHOMY  WUHAMBUAYASIbHOMY
npeasnpuvHMMaTento, uMmnopTepy) TpebosaHmne o0 6e3B803ME34HOM YCTPAHEHUM TaKnxX HeA0CTaTKOB, eCcnu
OOKaXeT, YTO OHW BO3HWKAKW A0 nepegayn ToBapa notpebutento vam nNo nNpuymHaMm, BO3HUKLWIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHWe MOXeT ObiTb NpeabsB/eHO, €CNM HeaocTaTku ToBapa
obHapyXeHbl MO WCTeYeHMM [ABYX /€T CO JAHS nepedaym ToBapa noTpebutento, B TeyeHue
YCTQHOBJIEHHOrO Ha TOBap CpoKa CAyX6bl WAM B TeyeHMe [AecATu JieT CO AHS nepeaaynm ToBapa
notpeburtento B C/iydae HeyCTaHOBNEHMS Cpoka cnyxbbl. Ecnm yka3aHHoe TpeboBaHue He
yOOB/IETBOPEHO B TeyeHMe nABaguaTM AHEN CO AHS €ero npenobsiBjieHMs notpebuteneMm  wnam
obHapyXXeHHbI MM HeaoCTaTOK ToBapa SBASIETCS HeyCTpaHMMbIM, noTpebutenb No cBOeMy Bbli6oOpy
BNpaBe npeabsiBUTb M3rotoButento (YNOSIHOMOYEHHOW opraHms3auum uanM  YNOJIHOMOYEHHOMY
WHAVBMAYANbHOMY NpeAnpUHMMATENto, MMMNOPTEPY) MHble NpeaAyCMOTpeHHble MYHKTOM 3 cTaTbu 18
HacTosiwero 3akoHa TpeboBaHua WM BO3BPATUTb ToBap W3rotoButTento (YNoSHOMOYEHHOWN
opraHusaumMm WM  yYNoJIHOMOYEHHOMY UWHAMBWAYANbHOMY nNpeanpuHUMATENto, UMNopTepy) U
notpeboBaTb BO3BpaTa ynjia4eHHON AEHEXHOM CyMMbl.

(n. 6 B pea. PeaepanbHOro 3akoHa ot 21,12.2004 N 171-03)

CraTtba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa W3rotoButernemMm (npoaaBLOM, YMNONMHOMOYEHHOM
opraHu3auMen Unm ynoriHoMOYeHHbIM UHANBUAYaNbHbLIM NpeanpuHMMaTenemM, MMNOpTEPOM)
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn CpoK YyCTpaHeHus HeAoCTaTKOB ToBapa He onpeaeneH B MUCbMEHHOW dopMe
COrnaleHWeM CTOPOH, 3TU HEeAOoCTaTKM [AO0/KHbl 6biTb YCTpPaHEHbl W3roToBUTENEM (MpoAaBLOM,
YMO/IHOMOYEHHOW OpraHuMsauuein WanM  YNosIHOMOYEHHbIM UMHAMBUAYaNbHbIM NpeanpuHUMAaTenNeM,
UMMNOPTEPOM) HE3aMea/INTENbHO, TO €CTb B MUHMMAalbHbIA CPOK, O6BEKTUBHO HEO6XOAMMbIN ANA UX
YCTPaHEeHUs C y4yeToM 06bl4HO npuMeHsieMoro crnocob6a. CpoK YCTpaHEHWA HeAOoCTaTKOB TOBapa,
ornpeaensieMbii B MMCbMEHHOW hopMe CorflalleHMEM CTOPOH, HE MOXET NPEBbILWATbL COPOK MNATb AHEN.

B cnyuyae, ecnm BO BpeMs yCTpaHEHWS HEAOCTAaTKOB TOBapa CTAHET OYEBWAHLIM, YTO OHM He
6yayT yCTpaHeHbl B OMNpeAeneHHbI COornaweHneM CTOPOH CpPOK, CTOPOHbl MOTYT 3aKJ/IuUYUTb
cornawieHve o HOBOM CpOKe YCTpaHeHusl HeAOoCTaTKoB, ToBapa. [pu 3ToM oTCyTCTBME HeobXoaMMbIX
ANa yCTpaHeHMs HeAOoCTaTKOB TOBapa 3anacHbIX YacTteln (AeTtanen, matepumanos), o6opyaoBaHUs wam
NoAO6HbIE MPUYNHBI HE SBNAKOTCA OCHOBAHWEM AJ1S1 3aK/IIOYEHUS COrnaweHns o TakoM HOBOM CPOKe U
He ocBo60XAalT OT OTBETCTBEHHOCTM 3@ HapylueHWe Cpoka, OnpeaesieHHOro cornaweHueM CTOPOH
nepBOHaYasbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHoOweHMn TOBaApoOB ANMTENbLHOrO MOJb30BaHWA U3roToBUTENb, npoaasel Anbo
yNOSIHOMOYEHHas opraHm3aumsa Mam yrnosHOMOYEHHbIN MHAVMBMAYAbHbIN NpeanpuHMMaTenb 065a3aHbl
npu npeabsiBNneHnn notpebutenem ykasaHHOro TpeboBaHMS B TpexAHEBHbI Cpok 6e3B03Me34HO0
npenocTtaBuTb NOTPebUTENO Ha Nepumos peMoHTa ToBap ANUTENbHOro Mnofb30BaHusA, obnagatowmin
3TMMU Xe OCHOBHbIMW NOTPEBUTENBCKMMM CBONCTBAMK, obecneumB A0OCTaBKy 3a CBON cyeT. [lepeyeHb
TOBApoOB ANUTENbHOrO MNOJb30BaHMS, Ha KOTOpble yKa3laHHoe TpeboBaHMe He pacnpocTpaHsieTcs,
yCTaHaBnmnBaetcs MpaButenbCcTBoM Poccuiickon deaepaunn.

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007
N 234-03)

3. B cnyyae ycTpaHeHMs HeAOCTATKOB TOBapa rapaHTUMHbBIA CPOK Ha Hero npoa/jieBaeTcs Ha
nepvoa, B TeYeHMe KOTOpPOro ToBap He WCMNOSb30Bancs. YKasaHHbI Nepuos MCYUCNSAETCS CO AHS
obpalieHns notpebutens c TpeboBaHMeM 06 yCTpaHEHUM HEAOCTaTKOB ToBapa A0 AHSA BblAauyu ero no
OKOHYaHWK peMoHTa. Mpu Bblgaye ToBapa M3rotoBuTenb (Npoaasel, YyNOJHOMOYEHHAs opraHu3aums
WNN YNOSTHOMOYEHHbIA MHAUBUMAYaNbHbIA NpeanpuHMMaTenb, uMnopTep) o06s3aH nNpeaocTaBUTb B
nMcbMeHHoW dopMe noTpebutento nHdopmaumo o gate obpalieHusa notpebutens ¢ TpeboBaHneM 06
yCTpaHeHun obHapy>XeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepejadn ToBapa notpebutenem ans
yCTpaHeHus1 He[oCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeAoCTaTKOB ToBapa C WX onucaHueMm, o6



MCNOMb30BaHHbIX 3anacHbIX YacTax (AeTansx, Matepuanax) v o0 AaTe Bblgaym ToBapa notpebuTtento
NO OKOHYAHUW yCTpaHeHUs HeAOCTaTKOB ToBapa.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpun yCcTpaHeHMN HeAOCTAaTKOB TOBapa NMOCPEeACTBOM 3aMeHbl KOMMJIEKTYOWero nigenms nnm
COCTaBHOM 4YacCTM OCHOBHOIO M34enusl, Ha KOTOpble YCTaHOB/IE€Hbl FapaHTUMHbIE CPOKW, Ha HOBble
KOMMJIEKTYIOLEee n3aenne nnm CoCTaBHYK 4YaCTb OCHOBHOMO U3Aenus yCTaHaBMBaeTCs rapaHTUNHbIN
CPOK TOM e NMpOoAO/IHKUTENBHOCTU, YTO M HA 3aMEHEHHbIe KOMMJEKTYHLWee U3aene Uanm COCTaBHYH
4YaCcTb OCHOBHOIO M3Aenusl, eciM WHOe He NpeayCMOTPEHO [AOrOBOPOM, W TFapaHTUWMHbIA CpPOK
ncYMcnaeTca Co AHSA BblAayum noTpebuTento 3Toro ToBapa No OKOHYaHWM PEMOHTA.

(n. 4 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 21. 3aMmeHa ToBapa HeHagJexallero KayecTea

1. B cnyvae O6Ha|Z)Y)KeHVIFI I'IOTpEGMTe)'IeM HEAOCTATKOB TOBapa M MNnpeabsdaB/ieHUA Tpe6OBaHVIF| (0]
ero 3aMeHe npoaaseu (I/I3FOTOBMT€J'Ib, YNOJIHOMOYEHHaa oOpraHunsauuna wWn yrlOJ'IHOMO‘-IEHHbIVI
VIH,CLVIBVI,EI,yaJ'IbeIVI npeanpnHnMmaTesnb, l/IMI'IOpTep) 06a3aH 3aMeHUTb TaKou TOBap B TeYeEHUe cemMu
AHen co AgHSA npeabaBieHna  YKa3aHHOro TDEGOBaHVIﬂ I'IOTpe6VITeJ'IeM, a npu HeobXxoANMOCTH
OONOSTHUTENBHOWN NMpoOBEPKN KaydeCTBa TaKOro tToBapa npoaaBLIOM (M3FOTOBI/ITeJ'IEM, YI'IOJ'IHOMO‘-IeHHOm
opraHM3aLw|el71 nan ynoaHOMOYEHHbLIM WHAUBUAYA/IbHbIM MNpeANPUHUMATENEM, MMI'IOpTEpOM) - B
TeyeHue ABajLATV AHEN CO AHSA npeabsaBaeHNAa YKasaHHOro TDEGOBaHMﬂ.

Ecnu Yy npojdaBua (MSFOTOBVITe}'IFI, yrlOJ'IHOMO‘-IGHHOVI opraHmsaummn wmnn ynoJIHOMOYEHHOIO
nHaAnBMAyanbHOro npeanpunHMUMaTenA, MMnopTepa) B MOMEHT npeabsaBIEHNA TpeGOBaHVIﬂ OTCYTCTBYET
HeobXxoaAnMbIA ANS 3aMeHbl TOBap, 3aMeHa AOJ1XHa 6bITb npoeeageHa B Te4deHUMeE Mecdua CO AHA
npeabAaABIEHNA TAaKOro TDE6OBaHVIFI.

B panoHax KpaiHero CeBepa n npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa MoAJsIexXuT yA0BETBOPEHMIO N0 ero 3asB/eHMI0 B CPOK, HEOH6X0AUMBIN ANa ovepeaHomn
AOCTaBKM COOTBETCTBYHOLLEro ToBapa B 3TW panoHbl, B Cllydyae OTCYTCTBMSA Y npogasua (U3roToBuTens,
YNOAHOMOYEHHON OpraHuM3auum WanM  YNOJHOMOYEHHOro WHAMBUAYANbHOrO npeanpuHuMartens,
nMmnopTtepa) Heo6X0AMMOro A1 3aMeHbl TOBapa Ha AeHb NpeAbsBNEHUS YKa3aHHOro TpebosaHus.

Ecnu nnga 3ameHbl ToBapa Tpebyetca 6onee cemu aHen, no TpeboBaHUo noTpebutensa npoaaseL
(n3rotoButenb AnMbGO yYNOSIHOMOYEHHAs OpraHusauMss WM  YNOAHOMOYEHHbIN WHAMBWUAYANbHbIN
npeanpuHMMaTenb) B TedyeHWe Tpex AHEW CO AHA npeabssneHus TpeboBaHMa O 3aMeHe ToBapa
06a3aH 6e3BO3Me34HO NpeaoCTaBUTb NOTPebuTento BO BPEMEHHOE MOJsib30BaHWE Ha Nepuoj 3aMeHbl
TOBap ANWUTENbHOrOo MNONb30BaHMs, ob6nagalowmn 3TUMKM  XKe OCHOBHbIMW MOTPebUTENbCKUMMU
cBOMCTBaMKn, obecneyms ero AOCTaBKYy 3a CBOW cyeT. DTO NpaBM/IO He pacnpoCTpaHseTcs Ha ToBapbl,
nepeyeHb KOTOPbIX ONpeaensaeTcs B COOTBETCTBUM C MYHKTOM 2 cTtaTbu 20 HacToswero 3akoHa.

(B peq. ®epepasnbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexallero Kayecrtsa AO/HKeH ObiTb 3aMeHeH Ha HOBbIA TOBap, TO €CTb Ha ToBap,
He 6bIBWKIK B ynoTpebreHnu.

Mpn 3aMeHe ToBapa rapaHTUWHbLIA CPOK WCUYMCNSETCS 3aHOBO CO AHS nepedayy ToBapa
notpeburento.

CraTbs 22. Cpokn yooBrneTBopeHnsA oTaeNbHbIX TPeboBaHMIU noTpeduTens
(B pen. ®enepanbHOro 3akoHa o1 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasMepHOM YyMeHbLUEHUW MOKYMHOW LeHbl ToOBapa, BO3MeLleHUU
pacxo4oOB Ha wuCnpasieHWe HeaocTaTkoB ToBapa noTtpebutenem wnm TpeTbuMM NMUOM, BO3BpaTe
ynaa4yeHHOW 3a ToOBap MAEHEXHOM CyMMbl, a Takxe TpeboBaHMe O BO3MeWeEHUN YObITKOB,
NPUYNHEHHbIX noTpebuTento BCAeACTBME MpPOoAaXM ToBapa HeHaanexauwero kadecrtsa aubo
npenocTaBneHns HeHagsexawen uHdopmaumm 0 ToBape, nogsexaT YAOB/ETBOPEHMIO MNpOAABLIOM
(n3rotoButeneM, YrMnosHOMOYEHHOM OpraHusaumen WanMm  YyNOJHOMOYEHHbIM  UHAMBUAYASIbHbIM
npeanpuHMMaTeneM, UMMOPTEPOM) B TEYEHME AECATU AHEN CO AHSA NMpeabsB/eHns COOTBETCTBYIOLEro
TpeboBaHu4,

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

Cratbsa 23. OTBeTCTBEHHOCTb nNpojaBua (U3roTOBUTENsl, YNONMHOMOYEHHOW OpraHusauum unu
YMNOMHOMOYEHHOr0 MHAWBUAYaNbLHOrO MNpeanpuHUMaTtens, UWMNopTepa) 3a MNPOCPOYKY BbINONIHEHUSA
TpeGoBaHuM noTpeduTens
(B pea. ®PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)



1. 3a HapylweHne NpeayCcMOTPEHHbIX cTaTbsamMu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takxe
3@ HeBblNOSIHEHME (3a4epXXKY BbINOJIHEHWUSA) TpeboBaHMsA noTpebuTens o npefoCcTaBNeHUU eMy Ha
nepuvos pemMoHTa (3aMeHbl) aHanorMyHoro ToOBapa npogasel (M3roToBUTEsNb, YMNOJIHOMOYEHHas
opraHusauus Unu yrnosHOMOYEeHHbIN UHAUBMAYANbHbIN NpeanpuHUMaTenb, UMNopTep), AOMNYCTUBLLNM
Takue HapyleHus, ynnaduBaeT noTpebuTento 3a KaxAablh AeHb MPOCPOYKM HEYyCTOMKYy (MeHw) B
pa3Mepe OAHOro NpoueHTa LeHbl ToBapa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCXoAs W3 €ro LeHbl, CYLEeCTBOBaBLUENA B TOM MEcTe, B KOTOPOM
TpeboBaHue noTpebutena p[O/MKHO 6bi10 ObiTb  YAOBAETBOPEHO NpoAaBUOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHmM3aumern WM YMNoSIHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHUMATENEM,
MMNoOpTEPOM), B AeHb A06POBONLHOIO yAOBMETBOPEHMS Takoro TpeboBaHMsS MM B AEHb BbIHECEHUS
cyanebHoro pelenuns, ecnu tpebosaHne A406pOBObBHO YAOBETBOPEHO HE 6bINO.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4dae HeBbInosiHeHWs TpeboBaHun NoTpebuTens B CPOKKU, NpeAyCMOTpPeHHble cTaTbamu 20
- 22 Hacrosuwero 3akoHa, noTpebutenb Brnpase Mo cBoeMy Bbi6opy NpeabsBUTb MHble TpeboBaHus,
YCTaHOBJIEHHblE CTaTbel 18 HacTosAwero 3akoHa.

Crtatbsa 23.1. NMocneAcTBUA HapylleHUsl NPOAABLIOM CpoKa nepepayv npeaBapuTeNnbHO ONSla4eHHOro
ToBapa norpeéuTtento
(BBepneHa depepanbHbiM 3aKOHOM 0T 25.10.2007 N 234-03)

1. JjoroBop Kynau-npoaaxu, rnpeaycMaTpuBarolmnin 0683aHHOCTb noTpebutenss npeaBapuUTesbHO
onnaTUTb ToBap, AO/IXKEH COAEpPXKaTb YC/IOBME O CPOKE Nepeaadun ToBapa notpebutento.

2. B cnyyae, ecnu npopjasel, nMojyymBlIMK CYMMYy NpeABapuUTeNbHOW ONnaThl B OnNpeaesieHHOM
AOroBOPOM KYMN/IN-NpPoAaXn pasMmepe, He UCnoaHuA 0643aHHOCTb Mo nNepegadve Toeapa nortpeburtento
B YCT@HOBJIEHHbI TakKUM AOroBOpOM CpoK, noTpebutenb no ceoeMy Bbibopy BNpaBe notpeboBaThb:

nepesayu onjadeHHoOro ToBapa B YCTaHOBJ/IEHHbIA UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNibHOM onnaTbl TOBapa, He NepeAaHHOro NpoAaBLIOM.

MNpu 3ToM noTpebuTens BrnpaBe nMoTpeboBaTb TakKXe MOJSIHOMO BO3MELLEHUS YObITKOB,
NPUYUHEHHBIX €My BC/EACTBME HAPYLUIEHUS YCTAaHOBJIEHHOrO JIOrOBOPOM KYMAM-MPOAAXWU Cpoka
nepenayu npeaBapuTesibHO OMJlaYeHHoro ToBapa.

3. B cnyyae HapyleHMS YCTAHOBMEHHOro AOrOBOPOM KYMAM-NpPoOAAXxu Cpoka nepeaaydu
npeABapuTE/IbHO OMJIAYEHHOro ToBapa NoTpebuTentd npoaasBel yrnjavyMBaeT €My 3a KaXAbl AeHb
MPOCPOYKN HeycTonKy (MeHn) B pa3Mepe MOoJIOBMHbI MpPOLIeHTa CYMMbl NpeABapuTesbHOM onnathl
ToBapa.

HeycTolika (NeHn) B3bICKMBAETCS CO AHS, KOrda no A0OroBopy Kynan-npoaa)ky nepefaya ToBapa
noTpebuTento AonxHa 6bisla 6bITb OCyLLECTBEeHa, A0 AHSA Nepeaayun ToBapa NoTpebuTento Uan Ao AHS
yaoBneTsopeHus TpeboBaHuMs NoTpebuTens o Bo3BpaTe eMy NMpeaBapuUTeNnbHO YNaadeHHON UM CyMMbl.

CyMMa B3bICKaHHOW noTpebuteneMm HeycTtomkn (NeHu) He MOXKET nMpeBbiwaTb CyMMY
npeasapuTesibHOM onnaTbl ToBapa.

4, TpeboBaHusa noTpebutens o Bo3BpaTe yrnjadyeHHOM 3a TOBAp CYMMbl M O MOJIHOM BO3MELLEHUMU
y6bITKOB noanexart yAOBNETBOPEHMIO MPOAABLOM B TeyeHMe AeCATU AHEeN CO AHSA npeabsBieHus
cooTBeTCTBYlOWero TpeboBaHums.

5. TpeboBaHua noTpebutens, yCTaHOBMEHHble MYHKTOM 2 HacToswen craTbM, He noanexar
YOOBNIETBOPEHUIO, €CNMW MNpoAaBeL, [OKAaXeT, 4YTO HapyleHue CPoKOB nepegayn nortpeburtento
npeaBapuTeNnbHO OMNJIaYeHHOro ToBapa MPOM30LWA0 BCNEeACTBME HENpeoAosSIMMONM CU/bl MW MO BUHE
notpebutens.

CraTtbsa 24. PacueTtbi C ﬂOTpGGVITeneM B cny4ae anOﬁpeTeHMﬂ UM TOBapa HeHagnexallero kKa4yecrtea

1. MNpn 3aMeHe ToBapa HeHaanexawero KayecTtsa Ha TOBap 3TOM XXe MapKu (3TUX Xe Moaenu u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He Npou3BOANTCS.
(B pea. ®PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpu 3aMeHe ToBapa HeHaA/exXalllero KayecTBa Ha Takoi e ToBap Apyroi Mapku (Moaenw,
apTukKyna) B C/yyae, €ciM UeHa ToBapa, noA/exallero 3aMeHe, HWXe LeHbl ToBapa,
NpeAoCTaB/IEHHOro B3aMeH, NoTpebuTeNnb A0/HKEH AONIaTUTb PasHULY B LeHax; B C/lydae, eciu LeHa



ToBapa, nojsexalwlero 3aMeHe, Bbllle LeHbl ToBapa, NpeAoCTaB/IEHHOr0 B3aMeH, pa3Huua B LEeHax
BbiNsauymBaeTcsa notpebutenio. LleHa ToBapa, noanexawero 3aMmeHe, onpeaensercd Ha MOMEHT ero
3aMeHbl, a ecnin TpeboBaHWe NoTpebuTens He yAOBNETBOPEHO NpoAaBLOM, LEeHa 3aMeHsieMoro Toeapa
M LUeHa nepedaBaeMoro B3aMeH ToBapa ONpeaenstoTcss Ha MOMEHT BblHECEHWS CYAOM pelleHus O
3aMeHe ToBapa.

(B pen. ®epepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbssneHus notpebutenem TpeboBaHMa O COpa3MepPHOM YMEHbLUEHUU MOKYMHOMN
LeHbl TOBapa B pacyeT MPUHMMAETCS LeHa ToBapa Ha MOMEHT npeabsiBiieHns noTpebutenem
TpeboBaHua 06 yueHke unu, ecnm OHO A0H6POBONILHO HE YAOB/IETBOPEHO, HA MOMEHT BblHECEHMUS
CYAOM peLleHMs O COPa3MEPHOM YMEHbLUEHMN NOKYMHOM LiEHbI.

(n. 3 B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Tpn BO3BpaTe TOBapa HeHagnexawero KadectBa noTpebutens Bnpase TpeboBaTb
BO3MELLEHNUSA  pa3HULbI  MeXay LUeHOW ToBapa, YCTaHOBJIEHHOW  A0OroBOpoM, U  LEHOMN
COOTBETCTBYIOLLEr0 TOBapa Ha MOMEHT A0OpOBOJ/ILHOIO YyAOBJETBOPEHUS Takoro TpeboBaHMsA wunwy,
ecnu TpeboBaHmne fo6pPOBOILHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM peLlEHUS.

(n. 4 BBegeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03, B pen. deaepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyvyae Bo3BpaTa TOBapa HeHaANexallero Kavecrsa, NpoOAAHHOro B KpeauT, notpebutento
BO3BpallaeTcs ynnavyeHHas 3a TOBap AeHeXHasa CyMMa B pa3Mepe MoraweHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a Tak)Xe BO3MeLLaeTcs naarta 3a npefocraBsieHne KpeauTa.

(n. 5 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexalwero kKadyecrtBa, npuobpeTeHHOro notpebutenem 3a
cyeT noTpebuTenbCcKoro kpeauTta (3ariMa), npoaasel 06513aH BO3BpaTUTb NMOTPEOUTENIO YMIAYEHHYHO
3@ TOBap AEHEeXHYK CYMMYy, a TakXe BO3MeCTUTb YynJjadeHHble noTpebutenemMm npoueHTbl U UHble
naaTexXxu No AoroBopy noTpebutenbckoro kpeauta (3amma).

(n. 6 BBegeH denepasnbHbIM 3aKOHOM 0T 21.12.2013 N 363-93)

CraTtbs 25. paBo noTpe6buTtens Ha 06MeH ToBapa Hagrnexallero kayecraea

1. MoTpebutens BnpasBe 06MeHATb HENMpPOAOBOJSIbCTBEHHbIN TOBap HaAnexallero Kadyecrsa Ha
aHaNOrMYyHbLIN TOBap y NpoAasBLa, Y KOTOPOro 3TOT ToBap 6bin1 NnpnobpeTeH, ecnu yka3aHHbIM TOBap He
noaowen no dopme, rabaputam, pacoHy, pacuBeTKe, pa3Mepy WUanM KOMMeKTaumm,

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

r|0Tpe6VITeJ'Ib MMEET NpaBO Ha obMeH HEMNPOAOBOJ/IbCTBEHHOIO TOBApa HaAa/1eXallero Ka4yectBa B
TEeYEeHNE YeTbIpHaAUATU OHEN, HE cuMTaa AHS ero MOKYMKMW.

O6bMeH HemnpoaoBOSILCTBEHHOIO TOBapa HaAMeXallero kKavyecrtsa MNpPOBOAUTCS, €CMN YKa3aHHbIM
TOoBap He 6bln B yrnotpebneHnn, coxpaHeHbl ero TOBapHbIN BUA, NOTPebUTENbCKME CBONCTBA, N/IOMOGI,
dabpuyHble SpnblkKM, a TaKXe WMEeEeTCcs TOoBapHbiii YeK WM KacCoBblIM 4Yek nnMbo UMHOM
NOATBEpPXAAKLWMIM onaTy YKazaHHOro ToBapa AOKYMEHT. OTCyTCTBME Y NOTpebuTenss TOBapHOro 4eka
WIN KaccoBOro 4yeka nmMbo WMHOro mnoATBepXXAaloLlero onnaty ToBapa AOKYMeHTa He JNMLIAeT ero
BO3MOXXHOCTWU CCbINaTbCs Ha CBUAETEbCKME NMOKa3aHUs.

(B pean. ®PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He noanexawmx ob6MeHy No OCHOBAHUAM, yKa3aHHbIM B HAcTosWeN CTaTbe,
yTBepxaaetcs NpaButenbcTBoM Poccuiickon degepaymu.

2. B cnyyae, ecnn aHanoruvyHbli TOBap OTCYTCTBYET B nMpojaxe Ha AeHb obpalieHus
notpebutens K npoaaBLly, noTpebuTenb BrpaBe OTKa3aTbCs OT WCMOSHEHWUS AOroBopa Kymju-
npoAaaxu n notpeboBaTb BO3BpaTa YMNjayeHHOW 3a yKasaHHbIN TOBap AEHEXHOM CyMMbl. TpeboBaHMe
notpebutens o BO3BpaTe YMJjayeHHOM 3a YKas3aHHbli TOBap [AEHEXHOW CyMMbl MNOANEXUT
yAOB/IETBOPEHMIO B TEYEHNE TPEX AHENM CO AHS BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutens c npoaaBuoM O06MeH ToBapa MOXET O6biTb MpeayCMOTPEH Mpwu
NOCTYMJIEHWM aHANOrMYHOro TOoBapa B npogaxy. [lpoaaBey 06s3aH He3ameanUTeNbHO COOOLWMTL
noTpebuTesnto 0 NOCTYMN/IEHNUM aHANOMMYHOrO TOBapa B Npoaaxy.

(n. 2 B pea. ®eaepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CraTbA 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.

CraTbA 26.1. QucTtaHUMOHHBLIN cnocob nNpoaaxu ToBapa
(BBepeHa degepanbHbIM 3aKOHOM OoT 21.12.2004 N 171-03)



1. [oroBop pPO3HUYHOW KynaW-NpoAaxKu MoOXeT 6biTb 3akato4YeH Ha OCHOBAHMW O3HAKOMMEHUS
noTpebuTtens ¢ npeanoXeHHbIM NPoAABLOM ONMCAHMEM TOBapa NOCPeACTBOM KaTasnoros, NpOCMeKTOoB,
byknetoB, (POTOCHUMKOB, CpPeACTB CBs3U (TeNeBU3NOHHOM, MOYTOBOW, PaAMOCBA3N U APYTUX) WK
WHBIMWU WCKNOYAKLWNMN BO3MOXHOCTb HEMOCPEeACTBEHHOrO O3HAKOMJEeHMs MoTpebuTens C ToBapoM
nmbo ob6pasuoM ToBapa MNpu 3aKUYEHUW Takoro pgorosopa (AUCTAHUMOHHBIM cnocob npogaxu
ToBapa) crocobamum.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpopaBuOM [0 3aK/J4YeHMs [oroBopa AO/MKHa O6biTb npeaocTaBneHa noTpebuTtento
nHpopMauma 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBax ToBapa, 06 agpece (MecTe HaxoXAeHUsa)
npoaasua, O MecTe M3roToBfieHWs ToBapa, O MOJIHOM (PUPMEHHOM HaWMMEHOBAHUW (HAMMEHOBAHWUM)
npoaasua (u3rotoButend), o ueHe m o6 ycnoeusax npuobperteHma ToBapa, O €ro AOCTaBKe, Cpoke
cnyx6bl, Cpoke rogHOCTM W rapaHTUMHOM CpOKe, O MopsaKe onjaTbl TOBapa, a TakXe O CPOKe, B
TeyeHne KOTOpPOoro AencTByeT NpeasioXXeHne o0 3aK/4YeHnn 4orosopa.

3. NoTpebutento B MOMEHT AOCTaBKK TOBapa A0/MKHA 6biTb B MMCbMEHHOI dopMe npeaocTaB/eHa
nHdbopMaumMs O ToBape, NpeaycMoTpeHHas cTatbe 10 HacTosAwero 3akoHa, a TakXxe
npeaycMOTpPEHHas MyYHKTOM 4 HacTosiWweln cTaTbM MHpOpMaunsa o NopsaKe U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BnpaBe OTKa3aTbCA OT ToBapa B /n6oe BpeMsA A0 ero nepeaadn, a nocne
nepeaayv ToBapa - B TeYEHUE CEMU HEN.

B cnyuae, ecnu nHdopMauma o nopaake M Cpokax Bo3BpaTa ToBapa HaAeXallero Kayecrsa He
6blna npeaocTaBfieHa B MUCbMEHHOW dopMe B MOMEHT AO0CTaBKM ToBapa, noTpebuTtenb Brpase
0TKasaTbCs OT TOBapa B TedyeHne Tpex MecsiLieB C MOMeHTa nepeaaydun Tosapa.

Bo3BpaT ToBapa Haasexallero Ka4yecTBa BO3MOXEH B C/lyvyae, eC/iM COXpPaHEeHbl ero TOBapHbIN
BMA, noTpebuTenbCckue CBOMCTBA, a TakXe AOKYMEHT, MOoATBEpXAAalLWmni haKT U YCNoBUSA MOKYMKU
yKasaHHoro ToBapa. OTcyTcTBME Yy MnoTpebuTenss AOKyMeHTa, noaTBep)aaklouwero (akT U ycioBus
NOKYMKW TOBapa, He /INWaeT ero BO3MOXHOCTU CCbilaTbCs Ha Apyrve AoKa3aTeNnbCTBa nNpuobpereHus
ToBapa y AaHHOro npoaasua.

MoTpebuTens He BnNpaBe o0OTKasaTbCA OT ToOBapa HaAnexalwero KadectBa, WMeloWwero
NHAMBUAYANbHO-ONpeAeneHHble CBOWCTBA, €CAM  YyKasaHHbIM ToBap MoOXeT ObiTb MCMnonb3oBaH
NCKNOUYMTENBHO NpuobpeTarwmnM ero notpeburtenem.

MNpu oTkase noTpebuTena oT ToBapa NpoAaBel, AO/HKEH BO3BPATUTb €MY [AEHEXHYI CYyMMY,
ynnayeHHyio noTpebuteneMm Mo AOroBopy, 3a MCK/KOUYEHWEM pacxofoB MNpoAaBLa Ha AOCTaBKYy OT
noTpebuTens BO3BpaLLEHHOro ToBapa, He MO3AHee YeM uyepes3 [ecATb AHEN CO AHS npeabaBleHus
noTpebuTeneM cooTBETCTBYIOLEro TpeboBaHus,

5. TlMocneacrteumss npoAdaxky ToBapa HeHaanexallero kKadecrtBa AWCTAaHUMOHHbIM cnocoboM
npoAa>kn ToBapa YCTAHOBJ/IEHbl MOMOXEHUSIMU, NPeayCMOTPEHHbIMM CTaTbsMM 18 - 24 HacTosiwero
3akKkoHa.

CraTbs 26.2. NMpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBeaeHa ®enepanbHbIM 3aKOHOM oT 18.07.2011 N 242-®3)

MpaBmna npogaxun oTAeNbHbIX BMAOB TOBapoB ycCTaHaBauBakTca lMpaButenbctBoM Poccuiickomn
depepaynn.

Mnasa lll. 3ALLUTA NMPAB NOTPEBUTENENA NPU BbINOJIHEHUA
PABOT (OKA3AHWUU YCNYT)

Crtatbs 27. Cpoku BbINONHEHUA paboT (oKa3aHuA ycnyr)

1. WNcnonHutenb 0653aH OCYLWECTBUTb BbINMOJIHEHME paboTbl (OKasaHue ycayrm) B CpOK,
YCTaQHOBJIEHHbIA MNpaBu/iaMu BbINOJIHEHUS OTAENbHbLIX BUAOB paboT (OKasaHus OTAE/bHbIX BUAOB
yCNyr) wan OoroBopoM O BbINO/AHEHMM paboT (okasaHuu ycnyr). B nporoBope O BbIMONMHEHUU paboT
(oKasaHuKn ycnyr) MoXeT npeaycMaTpuMBaTbCs CPOK BbIMOSIHEHMS paboTbl (OKa3aHWs yciyru), ecnm
yKasaHHbIMM MpaBu/laMM OH He NpeayCMOTPEH, @ TaKXe CPOK MeHbLUen MNPOAO/DKUTENBbHOCTU, YEM
CPOK, YCTaQHOBJ/IEHHbIN YKa3aHHbIMW NpaBuiamm.

2. Cpok BbliNno/sHeHUsa paboTbl (OKasaHusa yCyru) MOXeT onpenensaTbca aaTton (nepuoaom), K
KOTOpOW [AO0/HKHO ObiTb 3aKOHYeHO BbiNoOAHeHWe paboTbl (okasaHue ycnyru) wnm (n) paTomn



(nepnoaoM), K KOTOpPOW WCMAONHWUTENb AO/KEH MPUCTYNUTb K BbINOAHEHUIO paboTbl (oKasaHuto
ycnyrn).
(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae, ecnn BbiNnosHeHWe paboTbl (OKasaHWe YyCnyrum) OCYLLEeCTBASETCS MO 4YacTam
(nocTaBKka Mepuoauuyeckor nedaTtu, TexHuyeckoe o6cCnyXmBaHMe) B TeYEeHMEe CpoKa AencTBUSA
A0roBopa 0O BbINOJIHEHUM PaboT (OKasaHuM yCnyr), AO/DKHbI NMpeaycMaTpuMBaTbCs COOTBETCTBYHOLLME
CpOKM (Nepnoabl) BbINOHEHUS Takux paboT (okasaHus ycnyr).

Mo cornaweHuto CTOPOH B A0roBope MOryT 6biTb MpefyCMOTPEHbl TakXe CpOKU 3aBeplleHus
OTAe/IbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKN).
(n. 3 BBeneH ®enepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CraTbs 28. NMocneacTBuA HapyLWeHUA UCNOSTHUTENEM CPOKOB BbINMOSTHEHUS1 paboT (OKa3aHus ycnyr)

1. Ecnn ncnonHuTenb Hapywun CpoKU BbINOSIHEHUSA paboTbl (OKa3aHWs yCyru) - CPOKM Havana
n (Mnn) OKOHYaHMA BbiMoNHeHUa paboTbl (okasaHusa ycayrn) m (MAM) NPOMEXYTOYHbIE CPOKM
BbIMONIHEHNA paboTbl (OKasaHWa yCnyru) uamM BO BpeMs BbiMNOSIHEHUS paboTbl (OKasaHus yCcnyrum)
CTasno O4YeBUAHbIM, YTO OHa He ByaeT BbiNOSIHEHA B CPOK, NoTpebuTenb No ceoeMy BblIbOpy Bripase:
(B pen. ®enepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3HAYUTb UCNOJIHUTENIO HOBbIA CPOK;
(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NOpyYnTb BbINOSIHEHME paboTbl (OKa3aHWe ycnyrun) TPeTbMM NUUAM 3a PasyMHYH LUEHY Wau
BbIMNOJIHUTb €e CBOMMM CuNamMmn n notpeboBaTb OT UCMOSTHUTENS BO3MELLEHUS MOHECEHHbIX PacXxoao0B;

noTpeboBaTb YMEHbLUEHUS LEeHbl 3a BbliNOJIHEHUE paboThl (OKasaHue ycnyru);

O0TKa3aTbCS OT MCMNOJIHEHUS A0rOBOpa O BbiNOJHEHUN paboTbl (OKa3zaHUKU yCiyrn).
(B pea. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MNoTpebuTtens Brnpase noTpeboBaTb TakXe MOSHOIMO BO3MELEHUs YObITKOB, NMPUYMHEHHbIX €My B
CBSI3M C HapyLleHMEM CPOKOB BbINOSIHEHUS paboTbl (okasaHua ycnyru). Y6bITkM BO3MeLllatoTcs B
CpOKMW, YCTAHOBJMIEHHbIE AN YAOBNETBOPEHUS COOTBETCTBYOWMUX TpeboBaHMn notpebutens.

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Ha3HadeHHble noTpebuTenem HOBbie CPOKM BbINOAHEHUS paboTbl (OKazaHusa yCcnyru)
YKa3bIiBaKTCa B AOr0OBOPE O BbIMOSHEHNM PaboTbl (OKa3aHuM ycayriu).
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB NOTpebuTenb BrpaBe MpeabsBUTb WCNOAHUTENO WHblE
TpeboBaHWs, YCTaHOBIEHHbIE MYHKTOM 1 HacTosweln cTaTbm.

3. UeHa BbinosiHeEHHOM paboTbl (OKa3saHHOW yCnyrun), Bo3BpallaeMas notpebutento npm oTkase
OT MCMNOJIHEHUS AOroBopa O BbINOJIHEHMM paboTbl (OKa3aHUW YCAyru), a TakXe yduTbiBaemasi npu
YMEHbLLWIEHNN LEHbI BbINOAHEHHON paboTbl (OKasaHHOM YCNyru), onpenensieTcd B COOTBETCTBUU C
nyHkTamm 3, 4 n 5 ctatbn 24 HacTosiwero 3akoHa.
(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. Tpn oTKase OT WCNOJIHEHUSA [OroBopa O BbINOAHEHUU paboTbl (OKa3aHWUU YCNyru)
ncnonHUTenbs He BrpaBe TpeboBaTb BO3MeLleHWs CBOMX 3aTpaT, Npou3BeAeHHbIX B Mpouecce
BbIMONHEHNA paboTbl (OKaszaHWsa yCnyru), a TakXe nnaTtbl 3a BbINOJHEHHYI paboTy (OKasaHHYH
YCNyry), 3a UCK/UYeHMeM cnydas, ecnu notpebutens MPUHSA BbINOJHEHHYIO paboTy (OKasaHHYH
ycnyry).

(B pea. ®eaepanbHbiX 3akKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63au ncknoveH. - PegepanbHbii 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapyweHnsa yCTaHOBJIEHHbIX CPOKOB BbIMNOSIHEHMUSA paboTbl (OKa3aHUSa yCnyru) mam
Ha3Ha4yeHHbIX noTpebuTenemMm Ha OCHOBaHUM NyHKTa 1 HaCTosWeN CTaTbM HOBbIX CPOKOB MCMOSTHUTENb
ynnayvBaetr noTpebuTento 3a KaxAabll AeHb (4ac, ecnuM CpoK onpeaeneH B 4Yacax) MPOCPOYUKM
HEeyCTOWKY (MeHt) B pa3Mepe TpeX NPOLEHTOB LieHbl BbINOHEHNSA paboTbl (OKa3aHUsa ycnyru), a ecnm
ueHa BbINosIHEHUS paboTbl (OKasaHus yciyrm) 4OroBOPOM O BbIMOSHEHUM paboT (OKasaHuW yCcnyr) He
onpeaeneHa - obulen uUeHbl 3akasa. [JoroBopoM O BbINOSHEHUMW paboT (OKasaHWKM YCNyr) Mexay
notpebutenem n ucrnonHUTenNneMm MoxeT bbITb YCTaHOBAEH 6onee BbICOKUIM pa3Mep HeYyCTOMKKN (NeHun).
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)



HeycTtonka (neHs) 3a HapylweHMe CpOKOB Hayasa BbiNOAHeHUSA paboTbl (OKasaHus yciyrun), ee
3Tana B3bICKMBAETCS 3a KaXAbl AeHb (4Yac, ecnu CpoK onpejeneH B Yyacax) NpoOCpOYKM BMIOTb A0
Hayana BbiNosHeHUs paboTbl (OKasaHusa ycnyru), ee 3Tana WAM NpeabsaBneHUs noTpebutenem
TpeboBaHU, NpeaAyCMOTPEHHbIX MYHKTOM 1 HacTosILWEN CTaTbw.

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Heyctoika (neHs) 3a HapylweHne CPOKOB OKOHYAHUSA BbINONHEHUS paboTbl (OKasaHua ycnyru),
€e 3Tana B3bICKMBAETCS 3a KaXAbll AeHb (Yac, ecinm CPOK onpeaeneH B Yacax) NpoCpOYKM BMAOTb A0
OKOHYaHMSA BbINOMHEHUS paboTbl (OKazaHUA yCyru), ee atana MM npeabsBneHms notpeburtenem
TpeboBaHW, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosAwen cTaTbu.

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOW noTpebutenemMm HeycTtomku (MeHu) He MOXET MNpeBbiwaTb LEHYy OTAENbHOro
BMAa BbINOJHEHUS paboTbl (OKasaHua ycnyrn) mnm obulyto UeHy 3aKkasa, €C/iM LEeHa BbINOJIHEHUSA
otaenbHoro Buaa paboTbl (OKasaHuMs YCNyrn) He onpeaeneHa AOroBOpoOM O BbINOSIHEHUW paboThl
(okaszaHuu ycnyrm).

Pa3zMep HeycToilku (MeHM) onpeaensercs, UCXoAs W3 LEeHbl BbIMONHEHUA paboTbl (OKasaHus
yCcnyru), a ecnu ykasaHHas LeHa He onpeaeneHa, umcxoas v3 obuei LeHbl 3aKkasa, CylecTBoBaBLUEN
B TOM MecCTe, B KOTOPOM TpeboBaHUe NoTpebuTens A0HKHO 6b110 6biTb YAOBNETBOPEHO UCMONHUTENEM
B AeHb A06pPOBOSIbHOrO YAOBNETBOPEHUS TaKoro TpeboBaHUA WU B AeHb BblHECEHUA cyaebHoro
pelwleHuns, ecnu Tpe6oBaHMe NoTpebuTensa 406poBONbLHO YAOBAETBOPEHO HE 6bIsO.

6. Tpe6OBaHVIFI I'IOTpe6VITeJ'IFI, YCTAaHOBJ/IEHHbIE MYHKTOM 1 HacToswen CTaTbu, HE noanexart
YAOBJIETBOPEHUIO, €C/IN UCMNOJIHUTENDb [AOKaXeT, 4TO HapyleHUWeE CpOKOB BbIMNOJIHEHUA pa6OTbI
(OKaBaHVIFI YCJ'IYFI/I) npoun3oLwsio Bcneacrene Henpeo,qonMMoﬁ Chnbl MK NO BNHE I'IOTpe6VITeJ'IFI.

Cratbsa 29. NpaBa noTpebutens npu obHapyXeHUN HeAOCTaTKOB BbIMONIHEHHOW paboTbl (OKasaHHOM
ycnyru)

1. NMotpebutenb npu obHapyXeHWM HeAOoCTaTKOB BbINOSHEHHON paboTbl (OKa3aHHOM yCnyru)
BNpaBe no cBoeMy Bblbopy noTpeboBaTb:

6e3B03Me34HOM0 yCTpaHEHUS HEeAO0CTaTKOB BbIMOJIHEHHOM paboThl (OKa3aHHOM yCcnyrun);
COOTBETCTBYHLLEr0 YMEHbLIEHNS LUEHbI BbINOJHEHHOW paboTbl (OKa3aHHOWM ycnyru);

6e3B03Me34HOr0 MU3roTOB/EHUS APYrOM BewW M3 OAHOPOAHOrO MaTepuana Takoro e KadecrtsBa
WM  TMOBTOPHOrO BbIMOJIHEHMSA paboTbl. [lpu 3TOoM noTpebutenb o0653aH BO3BpaTUTb paHee
nepenaHHyr eMy UCMNOJIHUTENIEM BELb;

BO3MELLEHNSA MOHECEHHbIX MM pPACXOZO0B MO YCTPAHEHWUID HEAOCTATKOB BbIMO/IHEHHOW pPabGoThI
(0Ka3aHHOW ycnyrn) cBOMMMU cUnamMmmn Unm TpeTbUMU NNLLIAMU,

YpaosnetrsopeHune TpeboBaHun notpebutens o 6e3BO3ME3AHOM YCTpaHEHWUM HeaocTaTkoB, 06
WU3roTOB/EHUU [APYron BelwW WA O MNOBTOPHOM BbINOJIHEHUW paboTbl (OKa3aHUW YCIyru) He
ocsoboxaaeT NCNOAHUTENSA OT OTBETCTBEHHOCTU B (POPMe HEeYCTOMKM 3a HapyLleHMe CpoKa OKOHYaHUS
BbINoNHeHNa paboTbl (OKa3aHUs ycayrin).

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BnpaBe OTKasaTbCs OT UCMOJSIHEHWUS AOroBOpa O BbIMNOJHEHMW paboThbl (0OKasaHuM
ycnyrn) u notpeboBaTb MNOMHOMO BO3MelleHMs YObITKOB, €CNM B YCTAaHOBJIEHHbIA YKa3aHHbIM
AOrOBOPOM CPOK HeaoCcTaTKM  BbiNOSIHEHHOW paboTbl  (OKa3aHHOM  yCNyrM) He  yCTpaHeHbl
ncnonHuteneM. MNotpebutenb TakXxe BrpaBe OTKa3aTbCA OT WMCMOSIHEHMS AOroBopa O BbIMNOSHEHUMU
paboTbl (OKa3aHUWM ycnyru), ecnm nm obHapy»XeHbl CyLWweCTBeHHble HefO0CTaTKM BbINOSIHEHHOW paboThl
(OKa3aHHOW yCnyru) Uan nHble CywecTBeHHble OTCTYMNAEHMs OT YC/I0BUI AOroBopa.

(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebutens Bnpase noTpeboBaTb TakKXe MOJSIHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHbBIX €My B
CBSA3M C HeAoCTaTKaMWU BbINOSHEHHOW paboTbl (OKa3aHHOM ycnyrn). YO6bITKM BO3MELLAKTCH B CPOKM,
YCTaHOBJIEHHbIE AN YAOBNETBOPEHNA COOTBETCTBYOWMX TpeboBaHni notpebutens.

2. LleHa BbinonHeHHoW paboTbl (OKasaHHOM ycnyru), Bo3BpaliaemMas notpebutento npum oTkase
OT MCMOJIHEHUS AOroBopa O BbiNOSHEeHMW paboTbl (OKasaHWKM ycnyru), a TakXe yduTbiBaemMas npwu
YMEeHbLUEHUN LeHbl BbINOoSIHEHHOW paboTbl (OKaszaHHOW ycnyru), onpeaenseTcs B COOTBETCTBUM C
nyHkTamm 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)



3. TpeboBaHus, CBs3aHHble C HeAOCTaTKaMM BbIMOSHEHHON paboTbl (OKa3aHHOM yCayrn), MoryTt
6bITb NpeabsaABAeHbl MpU MAPUHATUM  BbIMNONHEHHOM paboTbl (OKa3aHHOM YyCAyrn) Wan B Xoge
BbIMoNHeHNA paboTbl (okazaHua ycnyrm) nmbo, ecin HEBO3MOXHO O6HapyXuTb HepfoCTaTKM npwu
NPUHSATUX  BbIMONHEHHOM paboTbl (OKasaHHOM YyCnyru), B TeyeHMe CPOKOB, YCTaHOBJEHHbIX
HACTOALLMM MYHKTOM.

MoTpebutens BNpaBe nNpeabsBAATb TpeboBaHUS, CBA3aHHble C HeAoCTaTKaMWU BbINOJIHEHHOWM
paboTbl (OKa3aHHOW YCNyrm), ecnu OHW OBHapy>XeHbl B TeYeHWe rapaHTUMHOro Cpoka, a Nnpu ero
OTCYTCTBMW B pa3yMHbIA CPOK, B npeaenax ABYX NET CO AHA MNPUHATUSA BbINOJHEHHON paboThl
(oka3aHHOM ycnyrm) unu nNATM NEeT B OTHOWEHUMWM HeAoCTaTKOB B CTPOEHUM U MHOM HeABUXMMOM
nmyllecTse.

(n. 3 B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. WNcnonHuTenb OTBeYaeT 3a HepoctaTkm paboTtbl (ycnyru), Ha KOTOPYK HE YCTaHOBJ/IEH
rapaHTUNHbBIN CPOK, ecnn noTpebuTenb AOKaXeT, YTO OHW BO3HUKAM A0 €€ MPUHATUS UM WM Mo
NpUYMHaM, BO3HMKLLUMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOBSIEH rapaHTUNHbIA CPOK, WCMOSHWUTENb
OTBEYAET 3a ee HeAOCTaTKN, ECNN He AO0KaXET, YTO OHM BO3HUKAWN Nocne NpuHATUS paboTbl (ycnyrn)
noTpebutenem BCNEACTBME HapyLWEHUS WM MpaBuU UCNONb30BaHUSA pe3ynbTata paboTbl (ycnyru),
OENCTBUI TPETbUX UL, NN HEMPEOAOSIMMON CUNbI.

(n. 4 BBegeH ®enepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyadax, korga npegycMOTpPeHHbIA AOrOBOPOM rapaHTUMHBLIA CPOK COCTaBsSeT MeHee ABYX
netr (NATM neT Ha HeaABMXKMMOE MUMYLLeCTBO) W HedocTaTku paboTtbl (ycnyrmn) ob6Hapy>XeHbl
notpebutenem Mo WCTEYEHUW rapaHTUAHOIO Cpoka, HO B nNpefjenax AByxX neT (NATWM NneT Ha
HeABMXMMOE UMyLWeCcTBo), noTpebutenb BMpase npeabsABuUTb TpeboBaHUA, NpeayCMOTPEeHHble
NYHKTOM 1 HacTosiWen cTtaTbM, eC/IM AOKaXeT, UYTO Takue HeAoCTaTKM BO3HUKW A0 MPUHATUS UM
pesynbTaTta paboTtbl (ycayru) uam no npuymHaM, BO3HUKLIMM A0 3TOr0O MOMEHTA.

(n. 5 BBeaeH deanepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HeAOoCTaTKoB paboThl (ycnyrn) notpebutens Bnpase
npeabaBuUTb McnonHutento TpebosaHme o 6e3BO3ME3AHOM YyCTPaHEHMW HeAoCTaTKOB, eC/M AOKaXeT,
YTO HEeAOCTAaTKM BO3HWUKAWM A0 MNPUHATUS WM pe3ynbTata paboTbl (ycnyrn) mnm no npuuMHaM,
BO3HUKLUMM A0 3TOr0 MOMeHTa. DTo TpeboBaHMe MOXeT 6biTb NpeabsBAEHO, €CIN Takue HeAOoCTaTKu
ObHapyXeHbl N0 MUcCTedeHUn AByX NeT (NATU NEeT B OTHOLIEHUUM HEeABUMXMMOro MMYLLECTBA) CO AHS
NPUHATUSA pe3ynbTaTta pabotbl (ycnyrm), HO B npeaenax YCTAaHOBNEHHOro Ha pe3ynbtaT paboThl
(ycnyrn) cpoka cnyx6bl UnM B TEYEHME AECATU NIET CO AHS NPUHATUS pe3ynbTaTa paboTtbl (ycnyrun)
notpebuteneM, ecnm cpok cnyxbbl He ycTtaHoBneH. Ecnn gaHHoe TpeboBaHMe He yAOBNETBOPEHO B
TeyeHne ABaALUATU AHEN CO AHSA ero npeabsB/ieHUs rnoTpebuteneM mnm obHapy>XeHHbI HeaoCTaToK
SABIAETCA HeyCTpaHMMbIM, nNoTpebuTtenb No cBoeMy Bbibopy Bripaee TpeboBaTh:

(B pen. ®egepanbHOro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYIOLLEr0 YMEHbLUEHWNS LIEHbI 3@ BbINOJIHEHHYIO paboTy (OKasaHHYyl yCnyry);

BO3MELLEHNSA MOHECEHHbIX MM PACXO[OB MO YCTPAHEHWUID HEAOCTAaTKOB BbIMOSHEHHOW pab6oThI
(0Ka3aHHOW ycnyrn) cBoMMM cunamMmmn Unu TpeTbUMN NULIAMU;

OTKasza OT MWCMOJSIHEHUS A0roBopa O BbINOJHEHUW paboTbl (OKa3zaHUWM YCNyrn) U BO3MELLEHUS
yObITKOB.
(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINONIHEHHOM pPaboThl (OKa3aHHOW ycnyru)

Hepoctatkm paboTbl (ycnyrn) AO/MKHblI ObiTb YCTpaHEHbl WUCMNOJIHUTENEM B pa3yMHbIA CpoOK,
Ha3Ha4YeHHbIN NoTpebuTenem.
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknyeH. - PegepanbHbiil 3aKoH 0T 17.12.1999 N 212-03.

Ha3HaueHHbI noTpebuTenemMm CpokK yCTpaHeHUs HefoCTaTKOB TOBapa yKasblBaeTCsl B AOroBope
WIn B WHOM NOAMUCbIBAEMOM CTOpPOHaMW AOKyMeHTe nuMbo B 3asB/eHUMW, HaAMpaBIEHHOM
notpebuteneM UCNoOAHUTENIO.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npefyCMOTPEHHbIX HacTosWen CcTaTben CPOKOB YCTPaHEHUss HeAoCTaTKOB
BbIMOSIHEHHON paboTbl (OKa3aHHOW YCAyru) UCNOSIHUTENb YNJ1adMBaET NOTPebuTento 3a Kaxabli AeHb



NPOCPOYKN HeycToMKy (NeH), pasMep W NopsaaoK WCYUCTEHMS KOTOPOW OnpeaensiTcs B
COOTBETCTBUM C NYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnydae HapylweHUs yKa3aHHbIX CPOKOB MOTpebuTens BripaBe NpeabsBUTb UCNOJAHUTENO UHblE
TpeboBaHUSA, NpenyCMOTpPeHHbIe NMYHKTaMKN 1 n 4 ctaTbn 29 HacToswwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHUs oTAeNbHbIX TPeOoBaHM noTpeduTens

1. TpeboBaHua noTpebutena 06 yMeHbLIEHUUM UeHbl 3a BbINOJHEHHYIO paboTy (OKasaHHYIo
ycnyry), o BO3MELWEeHUU pacxodoB MO YCTPAHEHWK HeAOCTaTKOB BbIMOJHEHHOMW paboTbl (OKa3aHHOM
yCcnyru) CBOMMW Cunamum Ui TpeTbUMU NnLaMu, a Takxe o Bo3BpaTe yrnsavyeHHon 3a paboTty (ycnyry)
AEHEeXHOW CYMMbl W BO3MELEeHUN YObITKOB, MPUUYMHEHHbLIX B CBSA3W C OTKa3oM OT WCMOJHEHUSN
A0roBopa, npegycMoTpeHHble NYHKTOM 1 ctaTbu 28 n nyHkTamm 1 1 4 ctatbM 29 HacTogwero 3akoHa,
noanexaT yAOB/EeTBOPEHWID B [AeCATUAHEBHbIM CPOK CO [AHA nNpeabsB/iIEHUS COOTBETCTBYHOLLEro
TpeboBaHus.

(B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa noTtpebutenss o 6e3BO3ME3QHOM W3rOTOBJIEHUW APYroh BELM U3 OAHOPOAHOIo
MaTepuasia Takoro e KayecTBa WM 0 MOBTOPHOM BbINMOAHEHUM paboTbl (OKasaHWKW ycnyrun) noanexart
YAOBNETBOPEHUIO B CPOK, YCTAHOBJ/IEHHbIM AN CPOYHOrO BbiNOSHEHMS paboTbl (OKasaHusa ycnyrun), a B
c/nlyyae, ecim 3TOT CPOK He YCTaHOBNEH, B CPOK, NpeayCMOTPEHHbIA [OroBOPOM O BbIMNOJIHEHUMU
paboTbl (OKa3aHMKU ycnyru), KoTopbli 6bl1 HEHaaNeXalle UCMOJTHEH.

3. 3@ HapyleHue npeayCMOTPEHHbIX HACTOSLWEN CTaTbeW CPOKOB YAOBNETBOPEHUSA OTAESNbHbIX
TpeboBaHun noTpebutensa ucnonHUTENb YynnadynmBaeT NOTPebuTento 3a Kaxablh AeHb MNPOCPOYKMK
HeycToMKky (MeHt), pa3Mep M NOPAAOK MCYUCIEHUS KOTOpPOM ONpenenstoTcs B COOTBETCTBUU C
NYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyuyae HapyleHUs CpOKOB, YKasaHHbIX B MYHKTax 1 u 2 HacToslWeln craTbu, notpebutens
BNpaBe NpeabsiBuUTb MCMNOSHUTENO MHble TpeboBaHMs, NpeayCcMOTpPeHHble MYHKTOM 1 cTaTbM 28 MU
NyHKTaMm 1 n 4 ctatbn 29 HacTosLero 3akoHa.

CraTtbsa 32, I'IpaBo I10Tp66MTeJ1$I Ha OTKa3 OT UCNOJNTHeHusA Aoroeopa o BbIMOJIHEHUN pa60T (oxasaval
ycnyr)
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6VITeJ'Ib BrNpaBe 0TKa3aTbCd OT MUCMNOJIHEHUA AO0OroBopa O BbIMNOJIHEHUU pa60T (OKa3aHI/IVI
YC}'IYF) B ntoboe BpeMA npu ycnoeun onnatbl MCAOJTHUTENIO q)aKTW-IeCKM MOHECEHHbLIX UM pacxXoaos,
CBSAA3aHHbIX C MCNOJIHEHNEM 0643aTeNbCTB Mo AaHHOMY AOroBopy.

Crtatbs 33. CmeTa Ha BbINOfIHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHWe ycnyrm), npeayCMOTPEHHOW AOrOBOPOM O BbINOJIHEHUN
paboTbl (OKasaHunM ycnyrun), MoxeT 6biTb COCTaBNeHa TBepAas Win NpmbamsnTenbHas cMeTa.

CocTaBneHne Takon CMeTbl No TpeboBaHMIO NOTPeEbMUTENS UM NCMONHUTENS 065a3aTenbHO.

2. WNcnonHuTtenb He BrpaBe TpeboBaTb YBE/UMYEHUS TBEPAOM CMeTbl, a noTpebutenb - ee
YMEHbLIEHUA, B TOM 4MCNe B C/y4yae, KOrga B MOMEHT 3ak/Ilo4eHMsl [A0oroBopa WCKI4Yanachb
BO3MOXHOCTb MpeayCMOTpPeTb MOJIHbIA 06beM mnoanexawmx BbiNOJIHEHUIO paboT (oKasaHuo ycnyr)
NN HeobxoaAMMbIX ANS 3TOr0 pacxonos.

NcnonHuTenb wuMeeT npaBo TpeboBaTb YyBENIWYEHUS TBEpAOM CMeTbl MPU  CYLLECTBEHHOM
BO3pacTaHMM CTOMMOCTW MaTepuanos u obopyaoBaHWs, NpefoCTaBfsiEMbIX UCMOMHUTENEM, a Takxke
OKa3blBaeMblX MY TPeTbUMU NMUAMKN YCYr, KOTOpOe Henb3s 6bIs10 NpeaycMoTpeTb MpU 3aKIyYeHnu
porogopa. lMpu oTkase notpebuTens BbINOAHUTbL 3TO TpeboBaHMe UCMONHUTENb BrpaBe pPacToOprHyTb
aoroesop B cyaebHoMm nopsigke.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnm  BO3HMKIA HEO6XOAMMOCTb  BbIMOJIHEHUS  AOMONHUTENbHbIX paboT (okaslaHus
AOMOSIHUTENbHbIX YCNYr) U N0 3TOW NPUYMHE CYLLECTBEHHOIO MpeBblWeHns Npuban3nTenbHON CMeTh,
ncnonHuTenb 06583aH CBOEBPEMEHHO npeaynpeantb 06 3ToM notpebutensd. Ecnn notpebutens He gan
cornacve Ha TnpeBbllweHne npubansnTenbHONM CMETbl, OH BMpaBe O0TKa3aTbCs OT WCMNOJIHEHUS
porogopa. B 3ToM cnyyae wucnonHutenbs MoxeT TpeboBaTb OT noTpebutena ynnaatbl LUeHbl 3a
BbIMOSIHEHHYO paboTy (OKasaHHYI yCiyry).



NcnonHuTenb, CBOEBPEMEHHO He npeaynpeamBlLni notpebutens o Heo6XoANMMOCTUN NpeBbILEHNS
NpnbnunsntTencHo cMeTbl, 0693aH UCMOMHUTL AOFOBOP, COXPaHAA NMpaBo Ha onaty paboTtbl (ycnyru)
B Npeenax NnpnbnnsntenbHON CMeThl.

(n. 3 BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

CraTbs 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. UcnonHutenb 0653aH BbINOAHUTL paboTy, onpeaeneHHy A0roBOPOM O BbIMOSIHEHUM pPaboThl,
N3 CBOEro Matepuana u CBOMMU CPeACTBaMu, eC/i MHOEe He NpeayCMOTPEHO A0OrOBOPOM.
(B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NUcnonHutenb, npeaocTaBMBLUMA MaTepuan Ans BbINO/JHEHUS paboTbl, OTBeYaeT 3a e€ero
HeHaanexalwee KayecTtso No npasumnam o6 OTBETCTBEHHOCTM MpoaBuLa 3a TOBapbl HeHaanexawero
KayecTBa.

(B pea. ®PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan UCnosiHUTenNs onnadyMBaeTcs noTpebuTenem Npu 3akJYeHNUN yYKa3aHHOro 4oroBopa
NOSIHOCTbD WM B pa3Mepe, YyKasaHHOM B A0roBope O BbINOJIHEHMM paboTbl C YC/OBUEM
OKOHYaTENIbHOIro pacyeTa Npu NoJlyYeHUM NoTpebuTenem BbINOJHEHHOW UCnonHUTeNneMm paboThl, ecnm
WHOM NOpPSA0K pacyeToB 3a MaTepuan UCMONHUTENS He NPeayCMOTPEH COr/lalleHNEM CTOPOH.

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yasix, npeayCMOTpPeHHbIX AOrOBOPOM O BbIMOAHEHUM paboTbl, MaTepuan MoxXeT ObiTb
npepoctaesneH ucnosHuTeneM notpebutento B  KpeauT. [locnepywowee M3MEHEHUE  LeHbl
npenocTaBfeHHOro B KpeauT MaTepuana UCNosiHUTeNs He BfAeYeT 3a coboin nepepacyera.

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCnoaHUTENs WU HeobxoaAuMble ANSl BbINOJIHEHUS paGOTbI TEXHNYECKNE CpeacTBa,
MHCTPYMEHTbI N nMpo4yee A0CTaBNIAl0TCA K MECTY BbIMOJIHEHUA pa60T NCMNOJTHUTENEM.

Crtatbs 35. BeinonHeHne paboTbl U3 MaTepuana (¢ Bewblo) noTpedutens

1. Ecnu paboTa BbINONHAETCS MOSIHOCTBIO UM YacTUYHO M3 MaTepuana (C Belwblo) noTpebuTtens,
NCMOMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro MaTepuana (Bewm) U NpaBuibHOE ero NCNoNb3oBaHMe.

NcnonHutenb obsa3aH:

npeaynpeante notpebutens o HenpurogHoCcTM wnm HepnobpokayecTBEHHOCTU MNepefaHHOoro
notpebutenem matepuana (Bewmu);

npeactaBUTb OTYET 06 n3pacxoaoBaHMMN MaTepMasia N BO3BPaTUTb €ro oCTtaTok.

B cnyyae nonHOM WMAM 4acTUYHOW yTpaTbl (MOBpeXAeHus) MaTepuana (Bewu), MPUHATOro oT
notpebutens, ucnonHuTenb 0693aH B TpexAHEBHbIA CPOK 3aMeHUTb ero OAHOPOAHbIM MaTepuasiom
(Bewb) aHaNOrM4YHOro Kayectsa 1 No XenaHuw notpebutens n3rotoBuTb U3genve n3 0AHOPOAHOro
MaTepuana (Bewm) B PpasyMHbIM CpPOK, a nMpu OTCYTCTBMM OAHOPOAHOrO MaTepuana (Bewm)
QHaNoOrMyHOro Kayectea - BO3MeCTUTb NOTpebuTento  ABYKPATHY  UEHYy  YTPA4YeHHOro
(noBpexaeHHOro) Matepuana (Bewu), a TakxXe pacxoabl, NOHECEHHble noTpebutenem.

2. LUeHa yTpauyeHHoOro (noBpexaeHHOro) matepuana (BeWW) onpenensieTcs, Ucxoas M3 LEHbI
MaTepuana (Bewm), CyLECTBOBaBLIEN B TOM MecTe, B KOTOpOM TpeboBaHue notpebutens A0MKHO
6bi10  6bITb  yAOBAETBOPEHO WCMOJHUTENEM B AeHb A06pOBOMLHONO YAOBNETBOPEHUSA TaKoOro
TpeboBaHNA WAM B [A€Hb BblHECEHMSA cyaebHoro peweHusa, ecnn TpeboBaHume noTpebutens
A06pOBONLHO YA0OBNETBOPEHO He 6bino.

Llena m™maTepuana (Bewwu), nepenaBaeMoro WCMNOJMIHUTENO, OMNpeaenseTcs B [0roBope o
BbIMOSIHEHUN paboTbl MAM B MHOM [AOKYMeHTe (KBUTaHUMM, 3akase), NoATBEPXAAlLWeEM ero
3aKstoyeHme.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3@ MOJSIHYKD WAM YacCTU4YHYK yTpaTy
(noBpexaeHne) MaTtepuana (Bewwu), TMNPUHATOrO MM OT nMOoTpebutens, ecnn noTpebutens
npeaynpexaeH ncnosHutTeneMm o6 ocobbix CBOMCTBaxX Matepuana (Bewu), KOTopble MOryT NoBfeYb 3a
cobon ero NOMHYK WAM 4YacTU4HYl yTpaTy (noBpexaeHue) nnbo ecnum ykasaHHble CBOMCTBA
MaTepunana (Bewm) He MOrnM 6bITb OBHapy)XeHbl NpW Haanexallern npueMkKe UCMONHUTENeM 3TOro
MaTepunana (BeLmn).

(B pen. degepanbHOro 3akoHa ot 17.12.1999 N 212-03)



Cratba 36. O6s3aHHOCTbL McnonHUTensi WHcgopMupoBaTb MNOTpebuTena o6 obcTosTenbCcTBaX,
KOTOpble MOryT MOBMUATbL Ha KayeCcTBO BbIMOMNHAeMON paboTbl (OKa3biBaeMOW yCrlyrv) unu noernevb 3a
Cco60I HEBO3MOXHOCTb €€ 3aBepLUEeHUA B CPOK
(B pen. ®epepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutene 0653aH cBoeBpeMeHHO wuHbOpMMpoBaTb nNoTpebutens 0 TOM, 4TO cobnoaeHue
yKasaHun notpebutens M wuHble 06CTOATENbLCTBA, 3aBucAlWMe OT noTpebutens, MOryt CHU3UTL
KauecTBO BbINONHAeMON paboTbl (OKasbiBaeMOM YCyrm) uaum noenedb 3a cob0M HEBO3MOXHOCTL ee
3aBepLlIeHns B CPOoK.

(B pea. degepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn noTtpebutenb,, HecMoTps Ha CBoeBpeMeHHOe Wun o060CHOBaHHOe WHGPOPMUPOBaHUE
WUCMNOSIHNUTENEM, B pPa3yMHbI CPOK HE 3aMEeHWUT HEeNpUroAgHbIn N HeaobpokKa4yeCcTBEHHbIM MaTepuan,
HE U3MEeHUT yKasaHuh o crocobe BbiNOHEHUSA paboTbl (OKaszaHus ycayrn) nmbo He YyCTPaHUT MHbIX
06CTOATENBLCTB, KOTOPblE MOrYT CHU3UTb KadecTBO BbiNosHAeMoON paboTbl (OKa3biBaeMOW YCyru),
NCMNOMIHUTENb BrpaBe OTKa3aTbCs OT WCMONIHEHUS AOroBopa O BbINOJHEHUU paboTbl (OKazaHUK
ycnyru) n notpeboBaTb MNOIHONO BO3MeLLEHNS YObITKOB.

(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 37. Nopsaaok n dopMbl onnatbl BbINOIHEHHOW paboTbl (OKa3aHHOM yCnyru)
(B pea. ®enepanbHbIX 3aKoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebutens o0653aH onNnaTUTb OKas3aHHble eMy YCAyrm B MNopsake M B CPOKM, KOTopble
YCTaHOBJIEHbI AOFOBOPOM C UCMOIHUTENEM.,
(4acTb nepeas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 06593aH ONNATUTb BbIMOJIHEHHYKO UCMONHUTENEM B MOSIHOM o6beMe paboTy nocne
ee npuHAaTUa notpebutenem. C cornacmsa notpebutensa paboTa MOXeT ObiTb OMJayeHa UM Npwu
3aKJIlo4YeHUN AOroBopa B MOSIHOM pa3Mepe UAKW NyTEM BblAayM aBaHca.

(B pen. ®enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

Onnata oka3saHHbIX yCcnyr (BbIMOSHEHHbIX PaboT) MPoOM3BOAMTCA MOCPEACTBOM HANUYHbLIX WU
6e3HannuyHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccunckon ®denepauvn.,
(4yacTtb TpeTbsa BBeaeHa PenepanbHbiM 3aKOHOM OT 27.07.2006 N 140-03)

Mpn Mcnonb3oBaHMKM HaNNMYHOW DOPMbI pacdyeToB onJaTa ToBapoB (paboT, ycnyr) noTpebutenem
Npou3BOANTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCMonHUTens) nyTeM BHECEHUS HaNMMYHbIX
AEHEXHbIX cpeacTB npoaaBuy (MCMONHUTEN), MO0 B KPEAUTHYIO OpraHm3aunto, Nnbo nnatexHomy
areHTy, OCYLLECTBSOWEMY AEATENLHOCTb MO NPUEMY MaTexen Gusandyeckmnx nuy, 1Mb6o 6aHKOBCKOMY
nnatexHoMmy areHty (cybareHTy), OCYLIECTBNSAOWEMY AesATEeNIbHOCTb B COOTBETCTBMM C
3akoHogdaTtenbCctBoOM o0 6aHkax U 6aHKOBCKOW AeATeNbHOCTU, eC/M WHOe He YCTaHOBJIEeHO
denepanbHbIMKU 3aKOHaMWU WUIN UHBIMM HOPMaTWMBHbLIMW MPaBOBbIMM akTamMn Poccuinckon depepaunu.
Mpn 3ToM ob6s3aTenbcTBa noTpebutens nepes npogasBuoM (MCNOMHUTENEM) MO onjaTe TOBapoB
(paboT, ycnyr) cuymMTarTCs WMCNOSIHEHHBbIMW B pa3Mepe BHECEHHbIX AeHEeXHbIX CpeaCTB C MOMEeHTa
BHECEHMS HaNU4YHbIX [EHEXHbIX CPeACTB COOTBETCTBEHHO npoaasuy (McnonHutenw), nmbo B
KpeauTHYl opraHmsauuto, nmbo nnaTexXHoMy areHTy, OCYLEeCTBASWeEMY AesATeNbHOCTb MO NMpuemy
nnatexen pusndeckmnx nuu, nMb6o 6aHKOBCKOMY MaaTeXHoOMy areHTy (cybareHTy), ocylecTBnsowemMy
AesATeNbHOCTb B COOTBETCTBMU C 3aKOHOAATENLCTBOM 0 6HaHKaX M 6@HKOBCKOW AesATEeNbHOCTMU.

(B pen. ®epepanbHbix 3akoHOB OT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-03)

CraTtbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

Cratbs 39. PerynupoBaHue oka3aHuUs oTaenbHbIX BUAOB yCnyr

MocneacTBUS HapyLLeHWs yCrioBMn 4OroBOpoB 06 oKa3aHWM OTAEe/bHbIX BUAOB YCAYr, eCnu Takue
AOroBopbl MO CBOEMY XapakTepy He rnoanajalrT noa AeNcTBMe HacTosWeW rfaBbl, onpeaensaiTcs
3aKOHOM.

Cratbsa 39.1. MNMpaBuna okasaHus oTAeNbHbLIX BUOAOB YCNYr, BbINOSIHEHUS OTAENbHbIX BUAOB padoT
noTtpebutensam

(BBepeHa degepasnbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna oKasaHUa OTAeNbHbIX BWAOB YCAYr, BbINOJIHEHUS OTAENbHbLIX BWAOB paboT
notpebutensiM yctaHaBauBarTcsa NpaButenbCTBOM Poccuinckon degepaunm.



Mae.a IV. FTOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Cratbs 40. ®efepanbHbIi rocyaapcTBEHHbIM Haf30p B obnacTu 3awuThl npaB noTpeburenen
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbil rOCyAapCTBEHHbIN Haa3op B obnactm  3awmTbl nNpaB noTpebutenen
OCYLLEeCTBASETCS YNO/IHOMOYEHHbIM defepanibHbIM OpraHoM UCNONHUTENbHOW BNacTu (panee - opraH
rocyaapCTBEHHOro Haa3o0pa) B nopsiake, yCTaHOB/eHHOM [paBuTenscTBoM Poccuiickon ®degepaunu.

2. ®enepanbHblIi TOCYAapCTBEHHbIM Haa30p B 06/1acTy 3alMThbl NpaB NoTpebuTenen BKIOYAET B
cebsa:

1) opraHumsauuio “ npoBedeHME MNpPOBEPOK COOMOAEHUS W3FOTOBUTENSMU (MCAOMHUTENSMMU,
npogaBuaMn, YMNOJIHOMOYEHHbIMWM OpPraHM3auus MM WAKM  YMOJIHOMOYEHHBIMM  MHAUBUAYANbHbIMU
npegnpvHMMaTensaMm, WMMopTepamMu, BragenbuaMm arperatopoB) TpeboBaHWN, YCTAHOBEHHbLIX
MeXxayHapoaHbIMM  gorosopamm  Poccuiickon  degepauuu,  HaCTOSAWMM  3aKOHOM,  ApPYrMMK
denepanbHbiIMM 3aKOHAMM U UHBIMW HOPMATUBHbIMM MPaBOBbLIMM akTamMu Poccuinckon degepauunm,
perynmpyrwmmMm oTHOWeHna B obnactm 3awmTbl npas notpebuteneinn (panee - obsAzatenbHble
TpeboBaHnA), NpeannucaHnii AOMKHOCTHbBIX SIUL, OpraHa rocyaapCTBEeHHOro Haa3opa;

(B pea. degepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHusauuio U rnposeaeHne NpoBepoK COOTBETCTBUA ToBapos (paboT, ycnyr) obsa3aTtenbHbIM
TpeboBaHuaM, obecneudmBatrowmMm 6HeszonacHoCTb ToBapoB (paboT, ycnyr) ANa >XWU3HWM W 300pPOBbS
notpeburtenen, okKpyxatwen cpeabl, npeaynpexaeHne [OencTBUW, BBOAAWMX noTpebutenen B
3abnyxaeHve, n NpeaoTBpalleHne NpUUMHEHUS Bpeda MMYLLeCcTBY notpebutenei, yCTaHOBNEHHbIM B
COOTBETCTBMM C MexAyHapoaHbIMX gorosopaMn Poccuiickon depepaunmn, degepasnbHbIMU 3aKOHAMU U
WHBbIMW HOPMATMBHbIMW MPaBOBbIMU akTamun Poccuimnckon depepaumu;

3) npuMeHeHMe B nopsiake, yCTAaHOBEHHOM 3akoHoAaTenbCTBOM Poccuiickon ®depepaumn, mep
npeceyeHmMsl HapyweHui obssaTtenbHbiXx TpeboBaHM, BblAavyy npeannucaHMin o NpeKpaLlleHnn
HapyweHun npaB noTpebutenen, o npekpaweHnUn HapyweHun obsizaTtenbHbiX TpeboBaHut, 06
YCTPAHEHUN BbISABNEHHbIX HapyleHu obsa3aTenbHbIX TpeboBaHUi, NpuBnevYeHne K OTBETCTBEHHOCTMU
VL, COBEPLUNBLUMX TaKMe HapyLlleHus;

4) cuctemMaTunyeckoe HabnwaeHMe 3a MWCNOJIHEHMEM o0b6s3aTefbHbiX TpeboBaHW, aHanmM3a u
NPOrHoO3MpoBaHME COCTOSIHUS WUCMNOSIHEHUSI 06s3aTenbHbIX TpeboBaHWU MNpU  OCYLLECTBJ/IEHUMN
narotoutensaMm  (UCNONHUTENSIMM,  NpoAaBUaMW,  YMOJIHOMOYEHHbIMW  OpPraHM3auusaMmM UK
YNO/THOMOYEHHbIMU  UHAMBUAYANbHLIMU  MNpeanpuHUMaTENsMU,  UMMopTepaMu,  Bragenbuammu
arperaTopoB) CBOEN AeATeNbHOCTH;

(B pea. ®egepanbHoOro 3akoHa ot 29.07.2018 N 250-03)

5) ctatuctuyeckoe HabnwogeHne B obnactn obecnedeHusa 3awmTbl Nnpas notpeburtenen, ydyet m
aHanu3 Ccay4yaeB NpPUYMHEHUS Bpeda >XW3HW W 300pOBbI0 NoTpebuTtenen, oKpyxawwen cpege wm
nMyLecTBy notpeburtenei, CBA3aHHOro c npuobpeTeHneM n MCnonb3oBaHneMm TosBapos (paboT, ycnyr)
C HenocTaTkaMu, onacHbix ToBapoB (paboT, ycnyr) nAnbo C npeaocrassieHMeM noTpebutensm
HEeCBOEBpPEMEHHOW, HEMOJIHOW, HeAOCTOBEPHOW M BBOASLWEN B 3abnyxxaeHne nHdopMaumm o ToBapax
(paboTax, ycnyrax);

(B pea. ®egepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe TrpoBeAEeHME aHanmM3a W oueHkn  3pdeKTUBHOCTM  deaepanbHOro
rocyaapCTBEHHOro Hagsopa B 06n1acTu 3awuThl NpaB noTpebutenen;

7) exerogHyrw MNOAroTOBKY HA OCHOBAHWM pe3ynbTaToOB AesATEeSIbHOCTU, NpeayCMOTPEHHOMN
noanyHkTamm 1 - 6 HACTOSIWEro NyHKTa, rocyAapCTBEHHbIX AOKIaA0B O 3aluTe npaB notpeburtenen B
Poccuitckon ®epgepaunmn B nopsgke, yCTaHOBAEHHOM [1paBuTenbLCcTBOM Poccuitckoin depepaunn.

3. K OTHOLWIEHNAM, CBSA3aHHbLIM C OCYLIECTBAeHMEM deaepanbHOro rocyaapCcTBEHHOro Haasopa B
obnactn 3awnTbl nNpaB noTtpebuTeneil, opraHMsaunen M nNpoBeAeHUEM TMPOBEPOK M3rOTOBUTENEN
(ucnonHuTenen, NpoAaBLOB, YNO/HOMOYEHHbLIX OpraHmn3aumini UM YNoJTHOMOYEHHbIX MHANBUAYaNbHbIX
npegnpuvHUMaTenen, MMMNOpPTEPOB., BNnajenbLeB  arperaTtopos), NPUMeEHSI0TCH MOJSIOXKEHUA
®epepancHoro 3akoHa ot 26 gekabps 2008 roga N 294-03 "O 3awmTe npaB lOpUANYECKUX AUl U
MHOMBUAYANbHbLIX NpegnpuvHUMaTeNnen npu ocyLecTBAEHUN rocy4apCTBEHHOIo KOHTponsa (Haasopa) u
MYHUUWNANIbHOrO KOHTponsa".

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-93)



3.1. Mpu ocywecTBneHnn deaepanbHOro rocyaapCcTBeHHOro Haasopa B o6nactm 3awmTbl Npas
notpebutenen opraHoM rocyfapCTBEHHONo Haa3opa MNPOBOASATCA KOHTPOJIbHbIE 3aKYMKW B MNOpsAKe,
yCTaHoBneHHOM QepnepasnbHbIM 3akoHOM OT 26 pgekabps 2008 roga N 294-03 "O 3awwuTe npas
lopnanYecKuX nL U MHAMBUAYANbHbLIX MpeanpuHUMaTenen Npu OCyLEeCcTBEeHUN rocyAapCTBEHHOMo
KOHTponA (Haa3opa) n MyHUUMNanbHOro KoOHTpons".

KoHTponbHaa 3akynka ToBapoB (paboT, ycnyr) MoxeT ©6biTb NpoBeAeHa OpraHoMm
rocynapCTBEHHOro Hag30pa He3aMeanuUTeNbHO C OAHOBPEMEHHbBIM N3BELEHNEM OopraHa NpoKypaTypbl.
(n. 3.1 BBegeH ®egepanbHbIM 3aKOHOM OT 18.04.2018 N 81-93)

4. [lONXKHOCTHble J/iMUa@ OpraHa rocyAapCTBEHHOro Haa3opa B MNOPsiAKEe, YCTAHOBJIEHHOM
3aKoHOAATeNbCTBOM Poccuiickoin deaepaumm, UMEKT NpaBo:

1) 3anpawwuBaTb M NMosy4yaTb Ha OCHOBAHMU MOTUBUPOBAHHbLIX MUCbMEHHbIX 3aMpoOCOB OT OpPraHoB
rocyfAapCTBEHHOW BJlacTW, OPraHoOB MECTHOro CaMoOynpaB/ieHMs, O6LWECTBEHHbIX OpraHusauun,
n3rotoBuTenen (UCrNonHUTeNEn, NpoAaBLOB, YMOJHOMOYEHHbIX OpraHmM3auunii UM YroSTHOMOYEHHbIX
MHOMBUAYANbHbLIX MNpeanpuHUMaTeNnen, WMNOPTEPOB, BaAeNbLEB arperatopoB) WHdopMauuio Wt
JOKYMEHTbl MO BOMpoCaM 3alUunTbl NpaB noTpebutenen;

(B pean. ®PepepanbHOro 3akoHa ot 29.07.2018 N 250-03)

2) 6ecnpenaTCTBEHHO MO MNpeabsAB/EHUU CNyXebHOro yAOCTOBEPEHMS W KOMUW npuKasa
(pacnopsixeHusl) pykoBoauTens (3aMecTuTenss pykoBoAUTENSA) opraHa rocyfapCTBEHHOro Haasopa o
HasHayeHWn MNpoBepKM MnocellaTb TEPPUTOPUID, 3[aHUSA, NOMELLEHUS U COOPYXKEHUs, UCMNOoJb3yeMble
nsrotosuTeneMm (UCnonHUTENeM, NpoAaBLOM, YNO/THOMOYEHHOW opraHusaunen uam ynosHOMOYEHHbIM
nHaMBUAYanbHbIM MpeanpuHuUMaTeneM, UMNOPTEPOM, BAajefbLeM arperatopa) npu OCyLeCTB/eHUU
CBOEN AeATeNbHOCTU, B Lenax nposeaeHns MepornpusaTuii No KOHTPOIO;

(B pea. ®egepanbHOro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6Op npob6 n o06pa3yoB TOBApPOB, NpeAHAa3HAYEeHHbIX A4N18 peanuM3aunm u
peanusyeMbix NoTpebutensam, ons NpoBeaeHns NxX nccnenoBaHni, UCNbITAHUNA,

4) BblAaBaTb U3roToBMUTENAM (MCNOMHUTENSAM, NPOAaBLUAM, YNOJHOMOYEHHbIM OpraHn3auusaMm nnm
YNOSIHOMOYEHHbIM MHAMBWAYAsNbHLIM MpeanpuHUMaTEnsaM, MMMopTepaM, BrajdenbuaM arperaTtopos)
npeanMcaHma O npeKkpaleHUn HapyweHu npae noTpebuteneit, 0 npekpaweHnn HapyLleHun
obazatenbHbIX TpeboBaHUN, 06 yCTpaHEHUN BbIAB/IEHHbLIX HapylweHun obsasatenbHbiX TpeboBaHU, O
NnpoBeAEHMN MepPONpUATUIA NO obecneyeHnto NpeaoTBpaLLEHNS BPEAa XU3HWN, 300POBbI0O U UMYLLECTBY
notpeburtenen, okpyxatlLlen cpeane;

(B pea. ®egepanbHoOro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBnsATb MPOTOKOMbl 06 aAMMHUCTPATUBHbLIX MpaBOHapyLeHUsX B 0651acTy 3awWwmTbl Npas
notpebuTteneri, paccMatpuBaTb Aena 06 yKasaHHbIX aAMWHUCTPATUBHbLIX MpPaBOHAPYLIEHUSX W
NPUHMMaTb Mepbl NO NPeAOTBPALLEHNIO TAaKUX HapYLUEHWUN;

6) HanpaBnATb B YMNOJHOMOYEHHble OpraHbl MaTepuanbl, CBf3aHHble C HapyLeHUSIMHU
obs3aTenbHbIX TpeboBaHWM, ANS pelleHns BOMpoCOB O BO3OYXAEHWM YrONOBHbLIX A€ MO Npu3Hakam
NpecTynieHnn;

7) obpawaTtbCca B Cya C 3aABAEHUAMU B 3aluMTy NpaB notpebutener M 3aKOHHbIX MHTEPECoB
oTaAenbHbIX NoTpebutenen (rpynnbl NnoTpebutenen, HeonpeaeneHHOro Kpyra notpeburenen), a Takxe
C 3aABeHMAMM O NUKBMAAUMW U3roToBuTensa (MCNOAHWUTENd, npoAasua, YMNOJHOMOYEHHOM
opraHmMsaumu, wMnopTepa, Bragenbua arperatopa) nAmMbo 0 npekpaweHun LesaTenbHOCTU
MHOMBUAYANbHOrO npeanpuHuMaTens (ynosiHOMOYEHHOr0 WMHAVMBUAYANbHOro npegnpuHuMartens) 3a
Heo4HOKpaTHoe (ABa pa3a win 6bonee B TeyeHMe OAHOrO KaneHgapHoro roga) wnu rpyboe
(noBnekwee cMepTb WM MaccoBble 3aboneBaHusA, OTpPaBMEHUS JIOAEN) HapylweHue npas
notpebutenen.

(B pen. ®egepanbHbiX 3akoHoB oT 29.07.2018 N 250-®3, ot 18.07.2019 N 191-03)

5. OpraH rocygapcCTBeHHOro Hagsopa MoXeT 6biTb MpMBNEYEH CYAOM K y4dacTuio B gene nmbo
BNpaBe BCTynaTb B A€/I0 MO CBOEM MHMUMATUBE MM NO UMHMUMATUBE /UL, YYaCTBYOWMNX B Aene, Ans
Aauu 3aK/IloYeHMs Mo Aeny B UenssX 3awuTbl NpaB notpebutener B nopsiake, YCTaHOBEHHOM
3aKoHoAaTeNnbCTBOM Poccuiickon degepaunn,

5.1. MNpeanucaHue, BblAAHHOE MPU OCYLLECTB/IEHMM rOCyAapCTBEHHOro Haasopa B obnactm
3alnTbl NpaB noTpebutenen, MoXeT 6biTb 06)Ka/l0BaHO B apbuTpaXKHbIM Cya B TEYEHUE TpeEX MECSLEB
CO AHS ero Bblaaun. B cnydyae npuHATUA 3asBneHuMss 06 o6)xanoBaHWUM 3TOro npeanucaHus K
NpPOM3BOACTBY apbuTpaXKHOro cyaa WCMOSIHEHME 3TOro npeanucaHus NpuocTaHaB/IMBAETCS A0 AHS
BCTYMN/EHMS pelleHns apbuTpa)KHoOro cyaa B 3aKOHHYO Cuny.



(n. 5.1 BBegeH ®egepanbHbiM 3aKOHOM OT 21.12.2013 N 363-03)

6. OpraH rocyaapCTBeHHOro Haasopa BMpaBe AaBaTb pa3bsACHEHMS MO BOMPOCaM MpPUMEHEHUS
3aKOHOB M MHbIX HOPMATMBHbLIX NPaBOBbIX aKTOB Poccunckon degepaunm, perynmpyrowmx oTHOWEHNS
B 06/1aCTM 3aWinTbl NpaB notpeburtenen,

7. TocypapCTBeHHbIM HaA30p 3@ COOTBETCTBMEM ToBapoB TpeboBaHmaM 6He3onacHocTu,
YCTQHOB/IEHHbIM  TEXHUYECKUMU  perflaMeHTaMn, OCYLWEeCTBASeTCa TakXe  YMNOJIHOMOYEHHbIMMU
denepanbHbIMM  OpraHamMm  UCNONHWUTENBHOW BNAcTM B COOTBETCTBMM C  3aKOHOAATE/IbCTBOM
Poccuitckon depepauunm 0 TEXHUHECKOM perysiMpoBaHuin.

8. OpraH rocyfapCTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU heaepasnibHbIMU OpraHamm
NCNOSTHUTENBbHOW BNAacTU, YKa3aHHbIMW B MyHKTE 7 HAaCTOALWEN CTaTbM, OCYLLECTBNAET hopMMpoBaHue
N BeAEHNE OTKPbITOro M obWwenoCTYNHOro rocyAapCTBEHHOro MHPOPMaLMOHHOIo pecypca B obnacrtu
3aWwmMTbl npae noTpebutenen, kKadectBa U 6esonacHoctn ToBapoB (paboT, ycnyr) B nopsake,
yCTaHoBsieHHOM [MpaBnTenbCTBOM Poccuinckon deaepaunm.

(n. 8 BBeaeH denepasnbHbiM 3akoHOM oT 25.06.2012 N 93-03)

9. OpraH rocyaapcTBeHHOro Haa3opa yTBepXxaaeT MeToAndeckne pekoMeHzgaunum no paspaboTke
N peannsaumm permoHasnbHbIX U MyHULMNANbHBIX MPOrpaMM No 3awmTe npas notpebutenei.
(n. 9 BBegeH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-03)

Cratba 41. O6s13aHHOCTL U3roToBUTENs (MCMNOMHUTENSs, NpoAaBLua, YNOHOMOYEeHHOM opraHu3auum
MNM YNONMHOMOYEHHOro WMHAMBMAYANbLHOroO npeAnpuHUMaresisi, UMNoprepa, Bnagenbua arperaropa) no
npepocTaBfieHUI0 MHOpMaLUKM opraHy rocyaapcTBeHHOro Hagsopa
(B pea. ®PegepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoBmnTenb (McnonHuTenb, Nnpoaasel, YNOJHOMOYEHHAs OpraHMsaums Uam yYnonHOMOYEHHbIN
NHAMBMAYANbHbIN MpeanpuHUMaTenb, WUMNOPTEp, Bnaaenel arperatopa) no TpeboBaHWKO opraHa
rocyaapCTBEHHONo Haa3opa, ero AO/MKHOCTHbIX Nuy ob6s3aH npefocTaBuUTb B YCTAHOB/IEHHLIM UMK
CPOK AOCTOBEpPHbLIE CBeAEeHMUSsl, AOKYMeHTaumo, 06bsiCHEHNS B NMUCbMEHHOM U (MAK) yCTHOW dopMe un
WHYIO UHPOpMaUUIo, HeEO6XOANUMYIO ANS OCYLEeCTB/IEHUS OpPraHOM rocyAapCTBEHHOro Haa3opa U ero
AO/HKHOCTHBIMU NIMUAMUM MOSIHOMOYUI, YCTAaHOB/IEHHbIX 3aKOHOA4ATENbCTBOM Poccumckon degepaumu.
(B pen. ®epepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-®d3.

CraTtbs 42.1. [loNHOMO4YMA BbICLUUX UCMNONTHUTESIbHbIX OPraHOB roCyAapCTBEHHOW BNacTU Cy6bLEKToB
Poccunckon ®epgepauum B o6nactm 3awmMtbl NnpaB noTpedurtenen
(BBeaeHa ®enepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

1. BbICWUMA WCNONHUTENbHbIM OpraH rocyAapCTBEHHOM BlacTM COOTBETCTBYHOWEro cybbekTta
Poccuinckon depepaumm oCyLLECTBASIET MEPOMPUATUA MO peanunsaummn, obecrneyeHmio 1 3awmTe npas
notpeburtenen n B npegenax CBOMX rMosIHOMOYUN MPUHUMAET ONpeaeneHHble Mepbl.

2. B uenax cogencrema 3awmTte npaB notpebutenein opraHbl MCNONHUTENBHON BNAaCcTU Cyb6beKTOB
Poccuiickon ®egepaunm paspabaTbiBaloT pernoHasbHble NporpamMmbl No 3awmTe npasB noTpebutenen
N OKasblBalOT COAENCTBME OpraHaM MeCTHOro caMmoynpaBfieHuss U oblwecTBeHHbIM 06beaANHEHUSM
notpebutenen (MXx accounmaumam, coro3am) B OCYLLECTBAEHMN UMUK 3alUNTbI NpaB noTpebutenen.

(n. 2 BBegeH degepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

CraTtbsa 42.2. MNepenaya ocylecTBIeHUS NOJIHOMOYUIMA OpraHa rocyfaapcTBEeHHOro Hagsopa opraHam
McnonHuTesribHOM BnacTu cybbekToB Poccumnckon ®eaepaumm
(BBepeHa depepanbHbIM 3akoHOM oT 13.07.2015 N 233-03)

MonHOMOYMSA oOpraHa rocyAapCTBEHHOro Haasopa Mo  ocyuwecTBieHuio  deaepanbHOro
rocyaapCTBeHHOro Hagsopa B obnactm 3awuTtbl npas noTpebutenen MoryT nepepaBaTbCs ANS
OCYLLEeCTBNEHUS  OpraHaMm  MUCMOJHUTENbHOM  Bnactm  cybbekToB  Poccuitckon  deaepaunm
noctaHosneHusMn  [MpaButenbctBa Poccuiickon  depepaumm B nopsiake,  YCTaHOBJSIEHHOM
denepanbHbIM 3aKOHOM OT 6 OKTA6ps 1999 roga N 184-®3 "O6 06WKMX NpuvHUMNAX OpraHU3auun
3aKkoHoAaTeNbHbIX (NpeacTaBUTENbHBLIX) W UCMOAHUTENIbHLIX OpPraHoB roCyAapCTBEHHOM BAacTu
cybbvekToB Poccuiickon degepaumn.

Cratbsa 42.3. Noga4ya n paccmoTpeHue obpaweHMn noTpebuTtenen



(BBeneHa deaepasnbHbiM 3akoHOM oT 18.03.2019 N 38-03)

1. ObpaweHne noTpebutena MoxeT 6blTb HanpaBleHO B MUCbMEHHOW dopMe Ha 6yMaxKHOM
HOCUTENE WA B S1EKTPOHHOM (OpMe B OpraH rocyAapCTBEHHOr0 HaA30pa, MHbIE YMNOJHOMOYEHHbIE
denepanbHble oOpraHbl WCMONHUTENbHOW BNacTW, OpraH WCNOAHWUTENbHOMW Bnactu cybbekTa
Poccuiickon ®epepaunm nnmbo opraH MECTHOrO0 CaMoyrnpaBieHUs.

2. ObpaweHne noTpebutens mMoxeT ObiTb HanNpaBNeHO MO NO4YTEe, C WCMOJSIb30BAHUEM
MH(POPMALUMNOHHO-TEIEKOMMYHUKALUNOHHON ceTun "WNHTepHeT", B TOM u4ucne oduumanbHOro camra
OopraHa rocyaapCcTBeHHOr0 HaA30pa, WUHbIX YMOJHOMOYEHHbIX deaepasibHbIX OPraHOB UCMOJIHUTENbHOMN
BNaCTX, OpraHa WCMONHUTENIbHON BflacTM cybbekTa Poccurickon degepauum nmbo opraHa MeCTHOro
camoynpaBneHus (B cybbektax Poccuinckon deanepauum - ropogax deaepanbHOro s3HadeHns Mockse,
CaHkT-lNeTepbypre mn Ceactonone C MWCMNofb30BaHWEM OGUUMANBHOINO canTa OpraHa MEeCTHOro
caMoyrpaB/ieHnsa B c/ay4ae, ecnim 3TO NpeaycMoTpeHOo 3akoHaMm cybbekToB Poccuinckon depepaumm -
roponoB ¢eaepanbHoro 3HadeHnss Mockebl, CaHkT-leTepbypra n CeBacTtonons), eanHoro noptasna
rocyfapCTBEHHbIX W MYyHUUMUNANbHbIX YCAyr nNnbo pernoHasbHOro ropTasna roCcyAapCTBEHHbLIX U
MYHUUMNANbHbIX YCAYr, @ TaK)Xe MOXET 6bITb MPUHATO NPU JIMYHOM MPUEME 3aaABUTENS.

3. B MHOrodyHKUMOHaNbHbIX LEHTpax MNpeaoCTaB/IEHUS FOCYAApPCTBEHHbLIX M MYyHMUMNANbHbIX
yCnyr MOryT OCYLLeCTBAATbCS npueM obpalweHnin notpebutenen n KoHCyNbTMpoBaHWe notpebutenen
no BoOMpocaM 3alWuTbl WX TMpaB Ha OCHOBAHWM COrMNAWEHUA O B3aWUMOAENCTBUM MeXAy
MHOrO(YHKUMOHANbHbIMM LEeHTpaMn NpeaoCTaB/iIeHUs] TOCYAApPCTBEHHbLIX M MYyHUUMMNANbHbIX YCAYr W
denepanbHbIMKU OpraHamMn WCNOAHUTENIbHOMW BNacTM, OpraHamMm roCyAapCTBEHHbIX BHE6AKETHbIX
¢doHAOB, opraHamMn rocyAapcTBeHHOM Bnactu cybbvekToB Poccuinckon denepaummn, opraHaMmm MecTHOro
camoynpaBieHus.

CtratbAa 43. OTBeTCTBEHHOCTb 3a HapylleHue MnpaB noTpebutenen, yCTaHOBIEHHbIX 3aKOHaMuU U
MHbIMM HOPMATUBHbLIMM NpPaBoBbIMY akTamu Poccumnckon ®epgepauun
(B pen. ®PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npae notpebutenen, YCTaHOBMAEHHbIX 3aKOHAaMMW W MHbIMM HOPMaTUBHbIMMU
npaBoBbiIMM  akTamm  Poccuinckon  depepaumun, npopasey  (MCNONHUTENb,  WU3rOTOBWUTESDb,
YNO/IHOMOYEHHAA opraHusaunms WM  YNOJSIHOMOYEHHbIN  UHAMBUAYaNbHbIN  npeanpuHUMaTensb,
nMnopTep) HeceT aAMUHUCTPaTUBHYIO, YrOJIOBHYHO WU IPaxXAaHCKO-MPaBOBYK OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKoHoAaTeNbCTBOM Poccuiickon depepaumu.

CrtaTtbs 44. OcylwecTBNeHMe 3alUTbl NpaB NoTpedbuTenen opraHaMm MecTHOro caMmoynpaBreHus
(B pea. ®epepanbHOro 3akoHa ot 22.08.2004 N 122-®3)

B uensx 3awmTbl NpaB notpebuteneil Ha TepPpPUTOPUN MyHMLMMANbHOrO 06pa3oBaHUs OpraHbl
MECTHOro caMoyrnpaBfieHus Brnpase:

paccMaTpuBaTb obpalleHus notpebutenei, KOHCYNbTUpPOBaTb MX MO BOMpOCaM 3awMTbl Mpas
notpebutenen;
(B pen. ®epepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalwaTtbCcsa B CyAbl B 3aWwMTy npaB notpebutenen (HeonpeaeneHHoOro Kkpyra notpebutenei);

pa3pabaTbiBaTb MyHULMNAbHbIE NPOrpamMMbl MO 3alMTe NpaB NnoTpebuTenen.
(ab3ay BBeaeH degepanbHbIiM 3aKOHOM OT 18.03.2019 N 38-93)

Mpn BbIgBNEeHUM no obpaweHnto noTpebutensa TosBapoB (paboT, ycnyr) HeHaanexauwero
KayecTBa, a TakXe OMacHbIX A1 XU3HWU, 340P0BbS, MMYLLECTBA NOTpebUTENEn N OKpyXatoLen cpeabl
opraHbl MEeCTHOro caMoynpaB/ieHMS He3aMeanuMTeNbHO M3BewakT 06 3ToM deaepanbHble OpraHbl
NCNOSTHUTENBbHOM BNacTW, OCYLECTBASIOWME KOHTPO/b 3@ KayecTBOM W 6€30MacHOCTb0 TOBapoB
(pabor, ycnyr).

(B pean. ®egepanbHoro 3akoHa oT 18.03.2019 N 38-03)

YacTb TpeTbs yTpaTtuna cuny. - ®egepanbHblil 3akoH ot 18.03.2019 N 38-03.

CrtaTtbs 45. NpaBa o6LecTBEHHbIX 06beAMHEHU NoTpebuTenen (MX accoumnaln, Co30B)
(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 'paxaaHe BnpaBe 06beANHATHCSA Ha A0BPOBOSILHOWM OCHOBE B 0O6LlEeCTBEHHblE 06beAMHEHUS
notpebutenen (UXx accoumaumm, COK3bl), KOTOpPblE OCYLWECTBAAT CBOK AEATe/IbHOCTb B



COOTBETCTBMU C yCTaBaMM yKa3aHHbIX o6beanHeHnn (MX accoumnalmin, Coo30B) U 3aKOHOAATENbCTBOM
Poccuitckon ®epepaunn.

2. ObuwecTBeHHble 06beanHeHUa notpebutenen (MX accoumaumn, COl3bl) ANS OCYLWECTBEHMUS
CBOUX YCTaBHbIX LeNnen sBrpase:

y4yacTtBoBaTb B pa3paboTke obazaTenbHbiXx TpeboBaHUM K ToBapaM (paboTaM, ycnyram), a Takxke
NPOEKTOB 3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB Poccuiickon deaepaunun, perynampyrowmx
OTHOLWeEeHMA B 06N1acTu 3awWuThbl NpaB NoTpebuTenen;

NpPOBOAMTbL HE3ABUCUMYIO SKCNepTU3y KavecTtsa, 6e3onacHocTn ToBapos (paboT, ycnyr), a Takxe
COOTBETCTBMA NOTpebuTenbCKnx CBOWCTB ToBapoB (paboT, ycnyr) 3asBfeHHOM npojaBLaMu
(n3roToBuUTENAMU, UCNOSTHUTENSAMWN) MHDOPMALUK O HUX;

OCyLWecTBNATb 06LWEeCTBEHHbIN KOHTPOJb 3a cobntogeHmem npas notpebutenen n HanpaensaTb B
OpraH rocyfapcTBeHHOr0 Haj3opa M opraHbl MECTHOro camoynpasneHuns uHdopmauuo o dakTax
HapyweHuin npas notpebuTtenen ansa npoBeneHus NMpoBepku 3TUX (HaKTOB U MPUHATUSA B Cllydyae ux
NOATBEPXAEHMS Mep N0 MNpeceyeHuio HapyweHun npaB noTpebutenei B npegenax MNOJHOMOYUN
YKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B MPOBEAEHMM 3SKCNepTM3 nNo dakTaM HapyweHun npas
notpebutenen B CBA3WM C obpaweHnsMu notpebutenein. Mpu  ocyllecTBNeHUN O06LWECTBEHHOrO
KOHTpons obuwecTBeHHble 06beanHeHns notpebutenenn (uMx accoumaumu, CoO3bl) He BMNpase
TpeboBaTb OT wu3rotoButenen (UCNOMHUTENEN, NpPOAABLOB, YMOJHOMOYEHHbIX OpraHu3auum wuam
YMNO/IHOMOYEHHbIX WHAMBMAYAsNbHbIX NpeanpuHMMaTenein, MMNopTepoB) NpeacTaBNeHNEe AOKYMEHTOB
(BbIMONHEHNE AENCTBMI), 00653aHHOCTb NpeacTaBneHus (BbIMOAHEHMS) KOTOpbIX Mo TpeboBaHMIO
noTpebutens He ycTaHOBNIEHA 3aKOHOM;

(B pea. ®PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHPOPMALUMIO O MpaBax NoTpebutenen n o Heo6xoAMMbIX AENCTBUAX MO 3alnUTe
3TUX NpaB, O pe3ynbTaTaX CpaBHUTENbHbIX UCCIeA0BaHMI KayecTBa ToBapoB (paboT, ycnyr), a Takxe
nHyto uHdopmaumio, koTopas 6yaeT cnocob6cTBOBaTb peanvsauuym MpaB M 3aKOHHbIX WMHTEPECOB
notpebutenen. MNybnnkyemble obwecTBEHHbIMM 06beAVMHEHUSAMU NoTpebuTenen (UX accoumaumsimMu,
COK3aMn) pe3ynbTaTbl CPAaBHUTENbHbIX NCCIeA0BaHMIN KayecTBa ToBapos (paboT, ycnyr) He aBNaOTCA
peknamon;

BHOCUTb B eaepanbHble OpraHbl WCMOMHUTENbHOW BNACTWM, OpraHM3aumn npeanoxeHus o
NPUHATMM Mep N0 MOBbIWEHUIO KayecTBa ToBapoB (paboT, ycayr), no NpPUOCTAHOBJIEHUIO
NpoM3BOACTBA M peanu3aunm ToBapoB (BbIMONHEHMsT paboT, oOKasaHus ycnyr), no OoT3biBy C
BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYHWOLWMUX MNpPeabsBASEMbIM K HUM U
YCT@HOBJIEHHbIM 3aKoHOAAaTeNbCTBOM Poccuitickoi ®depepauum O TEXHUYECKOM peryimpoBaHumn
obs3aTtenbHbIM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPoOKypaTypbl U deaepanbHble OpraHbl UCMOMHUTENbHOW BNacTM MaTepuansl O
NpUBNEYEHNUN K OTBETCTBEHHOCTM ML, OCYLLECTBASIOWMX MPOM3BOACTBO M peanv3auunio ToBapoB
(BbINONHEHME paboT, OKasaHWe yCnyr), He COOTBETCTBYIOLWMX NpeabsBAseMbiM K HUM 06513aTesNbHbIM
TpeboBaHMAM, a TakXe Hapylalwmx npasa noTpebuTenen, yCTaHOBNEHHbIE 3aKOHaMW M UHbIMU
HOpPMaTMBHbIMW NPaBOBbIMW akTaMu Poccuiickon deaepaunm;

obpawaTtbCa B OpraHbl MpoKypaTypbl C npocbbamMm nNpUHECTM MpPOTECTbl O MPU3HAHUK
HeAeNCTBUTENbHbIMU  aKTOB deaepanbHblX OpPraHoB WCMONHUTENbHOM BRacTM, aKTOB OpPraHoB
UCMONIHNTENbHOM Bnactu cybbekToB Poccuiickon deaepaumm M aKTOB  OPraHOB  MECTHOrMO
caMoynpaB/ieHMsl, NPOTUBOPEYALLUNX 3aKOHAM N MUHbIM PErysiMpyroLWnM OTHOWEHMS B 061acTy 3awWmThl
npae notpeburtener HoOpMaTUBHLIM NMPaBOBbIM akTaM Poccuiickon ®epepaunu;

obpalwaTtbCa B CyAbl C 3asiBNEHUAMM B 3aluMTy npaB notpebutenem u 3aKOHHbIX WMHTEPECOB
oTAeNnbHbIX NoTpebutenen (rpynnel NoTpebuTenen, HeonpeaeneHHOro Kpyra norpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Haa3opa B OPMUPOBAHMU OTKPbITbIX U
06LlWeanoCcTynHbIX roCyAapCTBEHHbIX WHQOPMALMOHHbLIX pecypcoB B obnactu  3awuTbl  npas
notpeburtenein, kayectesa u 6esonacHocTn ToBapos (paboT, ycnyr).

(ab3auy BBeaeH degepanbHbIM 3aKoHOM OT 18.07.2011 N 242-03, B pea. PeaepanbHOro 3akoHa oT
25.06.2012 N 93-®3)

Crtatbs 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra norpeéurenen
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyaapCTBEHHOro Haj30opa, OpraHbl MeCTHOro CcaMoynpaBieHusi, o6LecTBEHHble
obbeanMHeHUss noTpebuTtenein (MX accouMauumu, CO3bl) BrpaBe MNpeabsBASATb WCKW B Cydbl O



npekpaLwleHn NpoTUBONPaBHbIX AEUCTBUA U3roToBUTENS (UCMONHUTENS, NpoAaBua, YNnoJHOMOYEHHOM
opraHusaumm uam ynoaHOMOYEHHOIo MHANMBMAYANBHOIO NpeanpuHUMaTens, MMNopTepa) B OTHOWEHUU
HeonpegeneHHoro Kpyra notpeburtenein.

(4yacTtb nepBag B pea. ®egepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

MNpy yaoBNETBOPEHMN TaKOro ncka cys 06a3biBaeT NnpaBoHapyLINTENsa AOBECTU B YCTAHOB/IEHHbIN
CyAOM CpOK 4yepe3 cpeacTBa MaccoBOW MHMOpPMaLMKN UK UHbIM cNOCOBOM A0 cBeaeHus noTpebutenen
peweHune cyaa.

BcTynuBluee B 3aKOHHYK CUly pelleHne cyda O nMpPU3HaHUMM [OeUCTBUA  U3rOTOBUTENS
(VICI'IOJ'IHVITeJ'Iﬂ, npoaasua, ynOﬂHOMOHeHHOVI opraHmsaumm nam ynosHOMoO4YeHHOro mHaAnBmAaAyaabHOro
npeanpuHMMaTens, uWMNopTtepa) MNpPOTUBOMPaBHbIMW B OTHOWEHWM HeonpeaesieHHOro Kpyra
notpebutenen obsizaTenbHO ANS CyAda, paccMaTpuBaloWero Uck notpebutenss o 3awmTe ero npas,
BO3HUMKILUMX BCNEACTBME HACTYMJIEHMS TPpaXAaHCKO-MPaBOBbIX MOCAeACTBUA AENCTBUA U3rOTOBUTENS
(ncnonHuTens, npoaasua, YNOJHOMOYEHHOM OpraHmM3auuMm MM YrosHOMOYEHHOro MHAUMBUAYANbLHOIO
npeanpuHMMaTens, UMNopTepa), B 4aCcTW BOMPOCOB, MMESIN NN MECTO Takue AENCTBUSA U COBEpPLUEHbI
M OHWM wu3roToBuTeENnem (UCNONHUTENEM, MpPOAaBLIOM, YMNO/HOMOYEHHOW OpraHuM3auven wnu
YMNO/IHOMOYEHHbIM MHANBMAYANbHbLIM NpeanpuHUMaTENeM, UMNOPTEPOM).

OaoHOBpPEMEHHO C YAOB/ETBOPEHWEM WCKa, NpeabsBieHHOro obuwecTBeHHbIM ob6beanHeHueM
notpebutenen (Mx accouuauunen, COl30M), OopraHamm MeCTHOro CaMOynpaB/fieHUs B MWHTepecax
HeonpeaeneHHoro kKpyra notpebutenen, cyn NpUHUMAET pelleHMe O BO3MelleHMU 06LecTBEHHOMY
obbeanHeHuto notpebutenen (MXx accoumaumu, COK3y), OpraHaM MeCTHOro camoyrnpaBfiEHUS BCeEX
NMOHECEHHbIX MO Aeny cyAebHbIX M3OEepXeK, a TakKXe MHbIX BO3HMKWMX A0 obpallueHus B cyn U
CBSiI3aHHbIX C PpacCMOTPEHUEM pgena HeobXoAMMbIX pacxodoB, B TOM YMCNe pacxodoB Ha NpoBeaeHne
HE3aBUCMMOWM 3KCNEepTU3bl B Clly4yae BbISIBNEHUS B pe3ysbTaTe NpoOBeAeHMS TaKOW 3SKCnepTusbl
HapyweHus obsa3atenbHbIX TpeboBaHUi K ToBapaM (paboTtam, ycnyram).
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